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Agenda PENSION FUND BOARD 

  
 

Date: 
 

Thursday 16 March 2017 

Time: 
 

10.00 am 

Venue: 
 

Large Dining Room, Judges Lodgings, 
Aylesbury 

 
Agenda Item 

 
Page No 

1 APOLOGIES / DECLARATIONS OF INTEREST / MINUTES  5 - 8 
 To note any apologies for absence, disclose any personal or disclosable 

pecuniary interests and agree the confidential minutes of the Pension Fund 
Board held on 26 October 2016 as an accurate record.  
 
 

 

2 MINUTES OF PENSION FUND COMMITTEE  9 - 18 
 Minutes attached from the meetings held on 27 September, 9 November and 

12 December 2016. 
 

 

3 BCC PENSION FUND EMPLOYER NEWSLETTER - DECEMBER 2016  19 - 30 
 To be presented by Cheryl Platts. 

 
 

4 SCHEME MEMBER AND EMPLOYER COMMUNICATIONS  31 - 40 
 To be presented by Cheryl Platts. 

 
 

5 PENSIONS ADMINISTRATION STRATEGY  41 - 126 
 To be presented by Claire Lewis-Smith. 

 
 

6 INTERNAL DISPUTE RESOLUTION PROCEDURE  127 - 130 
 To be presented by Sam Price. 

 
 

7 ADMINISTRATION PERFORMANCE STATISTICS  131 - 132 
 To be presented by Julie Edwards. 

 
 

8 CIPFA PENSIONS ADMINISTRATION BENCHMARKING  133 - 142 
 To be presented by Sam Price. 

 
 

9 RISK REGISTER  To 



 

 

Follow 
 To be presented by Julie Edwards. 

 
 

10 FORWARD PLAN  143 - 144 
 To be presented by Claire Lewis-Smith. 

 
 

11 EXCLUSION OF THE PRESS AND PUBLIC   
 To resolve to exclude the press and public as the following item is 

exempt by virtue of Paragraph 3 of Part 1 of Schedule 12a of the Local 
Government Act 1972 because it contains information relating to the 
financial or business affairs of any particular person (including the 
authority holding that information) 
 

 

12 CONFIDENTIAL MINUTES PENSION FUND BOARD  145 - 146 
 To agree the confidential minutes of the Pension Fund Board held on 26 

October 2016 as an accurate record.  
 

 

13 CONFIDENTIAL MINUTES OF PENSION FUND COMMITTEE  147 - 158 
 Confidential minutes attached from the meetings held on 27 September, 9 

November and 12 December 2016. 
 

 

14 BRUNEL PENSION PARTNERSHIP UPDATE  159 - 162 
 To be presented by Julie Edwards. 

 
 

15 DATE OF NEXT MEETING / AOB   
 The next meeting will be on 19 July 2017 at 10 a.m. in Mezzanine room 2, NCO, 

Aylesbury  
 
Future meeting dates: 
18 October 2017 at 10 a.m. in Mezzanine room 1, NCO, Aylesbury  
 

 

 
 
 

 
If you would like to attend a meeting, but need extra help to do so, for example because of a 
disability, please contact us as early as possible, so that we can try to put the right support in 
place. 
 
For further information please contact: Kristi Bhania on 01296 531024, email: 
kbhania@buckscc.gov.uk  
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Minutes PENSION FUND BOARD 

  
 
MINUTES OF THE PENSION FUND BOARD HELD ON WEDNESDAY 26 OCTOBER 2016, 
IN MEZZANINE ROOM 3, COUNTY HALL, AYLESBURY, COMMENCING AT 2.00 PM AND 
CONCLUDING AT 3.37 PM. 
 
MEMBERS PRESENT 
 
Ms B Black, Mr J Chilver, Mr P Dearden, Ms R Ellis (Vice-Chairman), Mr S Mason (Chairman) 
and Mr I Thompson 
 
OFFICERS PRESENT 
 
Ms J Edwards, Mrs C Lewis-Smith, Ms C Platts, Mr M Preston and Ms S Price 
 
1 APOLOGIES / DECLARATIONS OF INTEREST / MINUTES 
 
Apologies had been received from Joe McGovern. 
 
2 MINUTES OF PENSION FUND COMMITTEE 
 
The Board Members noted the minutes of the previous Pension Fund Committee. 
 
3 BCC PENSION FUND EMPLOYER NEWSLETTER - SEPTEMBER 2016 
 
The Board noted the Employee Newsletter provided in the agenda pack and Mrs Cheryl Platts 
provided the following further information: 
 

 Mrs Platts had acted on the feedback from Mrs Ellis and provided quarterly 
performance figures within the summary table. 

 Outstanding enquiries to Employers – apart from Milton Keynes Council – had been 
issued. 

 The Pension Fund General meeting invitation would be sent once the agenda had been 
finalised. 
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4 PENSION FUND ANNUAL REPORT 2015/16 
 
Mrs Cheryl Platts provided the following information in addition to the document provided in the 
agenda pack: 
 

 The increased length of the annual report had been due to the guidance for this 
document being revised a few years ago; and that certain policies were now required to 
be detailed in full. 

 The key to the risk register and the colours used for the graphs had been amended 
after receiving feedback regarding this. 

 The document provided a report from the Pension Fund Board for the first time. 

 The Governance Policy needs to be updated to state that either the Police and Crime 
Commissioner or their Deputy would represent Thames Valley Police on the Pension 
Fund Committee. 

 The statutory deadline for the accounts to be signed off by the auditor was 31st July 
from 2017/18, a trial run was completed successfully this year. 

 The Board complimented Mrs Cheryl Platts on the content and presentation of the 
Annual Report which captures the full range of Buckinghamshire’s Local Government 
Pension Scheme activities. 

 
5 ADMINISTRATION PERFORMANCE STATISTICS 
 
Mrs Samantha Price provided the following information: 
 

 The Pensions & Investments Team remain committed to reducing the number of 
outstanding tasks and continue to clear the backlog.  

 All posts within the team had now been filled. 

 The Pensions & Investments Team currently start their working day with approximately 
1300 tasks and end the day with 1000 still outstanding. This was an improvement from 
earlier in the year when there were approximately 2500 tasks at the beginning of the 
day. 

 A dedicated LGPS training officer had been appointed and this appointment was freeing 
other staff to complete the outstanding tasks. 

 A Pensions Service Desk had been implemented in January 2016; 3 Member Liaison 
Officers were appointed. 

 Team Members were now completing approximately 25 tasks a day each. 

 A backlog of 900 leavers had been completed over the previous 6 months; along with a 
backlog of 400 transfer targets. 

 There had been an improvement in the quality of information provided by Employers 
following the Employer Training events in July. 

 Information was being provided to Members within the 10 working-day target. 

 It was commented that the outstanding backlogs had been impacted by the increased 
complexity of Interfund Transfers since the scheme changed in 2014. Training sessions 
had been completed on this and the backlog had reduced by roughly 40% over the 
previous 3 months. 
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The Chairman requested that the formal document for this item be distributed as soon as it 
was made available. 

ACTION: Pensions & Investments Manager 
 
6 TRAINING NEEDS ANALYSIS 
 
Mrs Julie Edwards provided the following information in addition to the report provided in the 
agenda pack: 
 

 A one-day training course provided by LGE had been attended by the Chairman and 
Vice Chair. The Chairman explained that they would attend the 3-day course and report 
back as to what is covered and whether this may be of use for the other Board 
Members. 

 The Board agreed that the Employer Training event should be a regular event. 
 
7 FORWARD PLAN 
 
The Board noted the forward plan document contained within the agenda pack. 
 
The Pensions & Investments Manager explained that the CIPFA Pension’s Administration 
Benchmarking report would be brought to the following meeting. 
 
8 CONFIDENTIAL MINUTES 
 
The Board noted the confidential minutes. 
 
9 CONFIDENTIAL MINUTES OF PENSION FUND COMMITTEE 
 
The Board Members noted the confidential minutes of the previous Pension Fund Committee. 
 
10 BRUNEL PENSION PARTNERSHIP UPDATE 
 
The Board was provided with an update on the Brunel Partnership proposal. 
 
11 ADDITIONAL VOLUNTARY CONTRIBUTIONS UPDATE 
 
The Board was provided with an update on voluntary contributions. 
 
12 DATE OF NEXT MEETING / AOB 
 
The next meeting will take place on 16th March 2017. 
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CHAIRMAN 
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Minutes PENSION FUND COMMITTEE 

  

 
MINUTES OF THE MEETING OF THE PENSION FUND COMMITTEE HELD ON TUESDAY 
27 SEPTEMBER 2016, IN MEZZANINE ROOM 3, COUNTY HALL, AYLESBURY, 
COMMENCING AT 10.00 AM AND CONCLUDING AT 12.20 PM. 
 
MEMBERS PRESENT 
 
Mr J Chilver (Chairman), Mr R Scott (Vice-Chairman), Mr S Lambert, Mr D Martin and 
Mr J Gladwin 
 
OTHERS PRESENT 
 
Leslie Ashton, Committee Assistant 
Carolan Dobson, Independent Adviser 
Julie Edwards, Pensions and Investments Manager 
Mark Preston, Finance Director, Business Services Plus 
Matthew Passey, Mercer Investment Consulting 
Nick Sykes, Investment Consultant, Mercer 
 
 
AGENDA ITEM 
 
1. APOLOGIES FOR ABSENCE / CHANGES IN MEMBERSHIP 
 
 Apologies were received from Mr T Butcher and Mr A Stansfeld. The Chairman advised 

the Committee that Mr T Egleton had resigned from the Pension Fund Committee and 
had been replaced by Mr T Butcher. Notification had been received from Mr A Stansfeld 
that he would attend meetings as the Thames Valley Police representative until such 
time he was able to appoint a Deputy Police and Crime Commissioner. 
 

2. DECLARATIONS OF INTEREST 
 
 Ms C Dobson advised that she was a non-executive member of the London CIV. There 

were no other declarations of interest. 
 

3. MINUTES 
 
 The minutes of the meeting held 27 July 2016 were agreed and signed by the Chairman 

as an accurate record. 
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4. BUCKINGHAMSHIRE PENSION FUND BOARD MINUTES 
 
 The Committee noted the minutes of the Pension Fund Board meeting held 21 July 

2016.  
 

5. RISK REGISTER 
 
 Ms J Edwards presented the Risk Register and summarised that these were effectively 

two documents with risks separated into both pension fund risks and administration 
risks. The below points were discussed: 
  

 Risk A2 – lack of capacity and risk A5 – staff retention: Members suggested that 

probability factors for these two risks could possibly be aligned and suggested 

officers explore this. It was advised that new staff had been appointed and were still 

learning. It was accepted that both were risks should a number of staff members 

leave. BCC was said to have fewer members in their investment team than others in 

the Brunel Fund. 

 Risk A7 – School payroll provider work and disruption: There had been ongoing 

issues with gaining information from schools as their individual payroll providers had 

placed focus on delivering payroll. Responses were still outstanding and BCC was 

re-engaging in discussions to obtain information. Individual schools could choose 

payroll providers which was recognised as a national issue with reporting 

responsibility lying with schools. 

 Mr M Passey suggested rewording risk P11 to reflect inflation falling back to target 

and offered to send revised wording. 

 P16 and P17 had been amended from the previous register. P16 to reflect Britain 

leaving the EU and 17 worded to reflect pooling proposals.  

RESOLVED 
Members NOTED the risk assessment for the Pension Fund. 
 

6. FORWARD PLAN 
 
 The Committee was provided with the forward plan. Ms J Edwards advised the 

Committee of an additional meeting that had been booked for 9 November at 2 p.m. to 
approve the Brunel Business Case. The Brunel Business Case would then be presented 
to Cabinet on 14 November 2016 and Council on 24 November 2016.  
 
The Committee had also been sent an invite to a Brunel engagement day in Oxford on 
17 October 2016. 
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8. CONFIDENTIAL MINUTES 
 
 The confidential minutes of the meeting held 27 July 2016 were agreed and signed by 

the Chairman as an accurate record. 
 

9. BUCKINGHAMSHIRE PENSION FUND BOARD CONFIDENTIAL MINUTES 
 
 The Committee noted the confidential minutes of the Pension Fund Board meeting held 

21 July 2016.  
 

10. BRUNEL PENSION PARTNERSHIP UPDATE 
 
 RESOLVED 

 
The Committee were provided with an update on the Brunel Pension Partnership 
and NOTED the report provided. 
 

11. FUND MANAGER PERFORMANCE 
 
 RESOLVED 

 
The Committee received an update in Fund Manager Performance and NOTED the 
performance of the Pension Fund’s fund managers for the second quarter of 2016. 
 

12. FUND MANAGER PRESENTATION 
 
 The Committee received a presentation from representatives of Royal London Asset 

Management and held a detailed discussion over recent performance. 
 

13. TRAINING SESSION: STRATEGY REVIEW TRAINING & GLOBAL EQUITY 
TRAINING 

 
 RESOLVED 

 
The Committee received detailed documents and an overview from Mercer on 
Strategy Review Training and AGREED an approach to replace Fund Managers. 
 

14. DATE OF NEXT MEETING 
 
 9 November 2016 at 2 p.m. in the Large Dining Room, Judges Lodgings 

 
 
 
 

CHAIRMAN 
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Minutes PENSION FUND COMMITTEE 

  

 
MINUTES OF THE MEETING OF THE PENSION FUND COMMITTEE HELD ON 
WEDNESDAY 9 NOVEMBER 2016, IN LARGE DINING ROOM, JUDGES LODGINGS, 
AYLESBURY, COMMENCING AT 2.00 PM AND CONCLUDING AT 3.36 PM. 
 
MEMBERS PRESENT 
 
Mr J Chilver (Chairman), Mr R Scott (Vice-Chairman), Mr T Butcher and Mr D Martin 
 
OTHERS PRESENT 
 
Julie Edwards, Pensions and Investments Manager 
Mark Preston, Finance Director, Business Services Plus 
Nick Sykes, Investment Consultant, Mercer 
Steve Mason, Buckinghamshire Pension Board Chairman 
James Batt, Committee Assistant 
 
 
AGENDA ITEM 
 
1. APOLOGIES FOR ABSENCE / CHANGES IN MEMBERSHIP 
 
 Apologies had been received from Norman Miles and Carolan Dobson. 

 
2. DECLARATIONS OF INTEREST 
 
 There were no declarations of interest. 

 
3. MINUTES 
 
 The minutes of the previous meeting were agreed as a correct record. 

 
5. CONFIDENTIAL MINUTES 
 
 The confidential minutes of the previous minutes were agreed as a correct record. 

 
6. BRUNEL FULL BUSINESS CASE PROPOSAL 
 
 The Committee received a detailed update on the Brunel Full Business Case Proposal. 
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RESOLVED 
 
The Pension Fund AGREED the proposed recommendations subject to the revised 
wording below: 
 
The establishment of an Oversight Board comprising the Council; and all other 
participants in the Brunel Pension Partnership, ensuring effective oversight of the 
Council’s investment and participation in the Brunel Pension Partnership 
 
And that the approval was ‘subject to any material changes being agreed’. 
 
 

7. DATE OF NEXT MEETING 
 
 The next meeting will take place on 12th December 2016. 

 
 
 
 

CHAIRMAN 
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Minutes PENSION FUND COMMITTEE 

  

 
MINUTES OF THE MEETING OF THE PENSION FUND COMMITTEE HELD ON MONDAY 12 
DECEMBER 2016, IN MEZZANINE ROOM 3, COUNTY HALL, AYLESBURY, COMMENCING 
AT 1.38 PM AND CONCLUDING AT 4.23 PM. 
 
MEMBERS PRESENT 
 
Mr J Chilver (Chairman), Mr R Scott (Vice-Chairman), Mr T Butcher, Mr S Lambert, 
Mr D Martin, Mr J Gladwin and Mr A Stansfeld 
 
OTHERS PRESENT 
 
Ms Carolan Dobson, Independent Adviser 
Ms Julie Edwards, Pensions and Investments Manager 
Mr Mark Preston, Finance Director, Business Services Plus 
Mr Matthew Passey, Mercer Investment Consulting 
Mr Nick Sykes, Investment Consultant, Mercer 
Mrs Kristi Bhania, Committee Assistant 
Mr David Kneale, Mirabaud 
Mr Paul Waters, Mirabaud 
Mr Graeme Muir, Barnett Waddingham 
 
 
AGENDA ITEM 
 
1. APOLOGIES FOR ABSENCE / CHANGES IN MEMBERSHIP 
 
 Apologies had been received from Cllr N Miles. 

 
2. DECLARATIONS OF INTEREST 
 
 There were no declarations of interest. 

 
3. MINUTES 
 
 The minutes of the previous meeting of 9 November 2016 were agreed as a correct 

record and signed by the Chairman. 
 

4. BUCKINGHAMSHIRE PENSION FUND BOARD MINUTES 
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 The minutes of the Buckinghamshire Pension Fund Board of 26 October 2016 were 

noted by the Committee.  
 

In relation to item 6 ‘Training Needs Analysis’, Mr S Mason stated that the 3 day course 
which had been intended for member of the Pension Fund Board and Pension Fund 
Committee had been very useful and suggested that any new members of the Board or 
Committee may find this training helpful in the future. 
 

5. GOVERNANCE UPDATE 
 
 Ms J Edwards explained that due to the evolving nature of the Committee, the terms of 

reference were being updated and submitted for approval. Ms Edwards stated that the 
terms of reference document had been reviewed by the Committee in 2015 and a 
change was requested to update the Thames Valley Police representative to ‘1 elected 
Police and Crime Commissioner (PCC) or Deputy PCC’. 

 
Ms Edwards confirmed that the Terms of Reference, Governance Policy Statement and 
Governance Compliance Statement would require a review in 2017 to reflect the 
changing role of the Pension Fund Committee in readiness for the implementation of the 
Local Government Pension Scheme (LGPS) pooling arrangements and creation of the 
Brunel Pension Partnership. 

 
RESOLVED 

 
The Pension Fund Committee AGREED the revised terms of reference prior to 
approval at County Council. 

 
The Pension Fund Committee AGREED the revised Governance Policy Statement 
and revised Governance Compliance Statement. 
 

6. VERBAL FEEDBACK FROM LOCAL AUTHORITY PENSION FORUM 
 
 Ms J Edwards was scheduled to attend the Local Authority Pension Forum event but had 

not been able to do so.  
 

7. FORWARD PLAN 
 
 The Committee noted the forward plan. Ms J Edwards highlighted the following items 

that would be included in future meetings: 
 

 The Pension Fund Committee meeting for 22 February 2017 would include an 
update on the Pension Fund Risk Register. 

 The Pension Fund Committee meeting on 22 March 2017 would include the 
Investment Strategy Statement. 
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8. EXCLUSION OF THE PRESS AND PUBLIC 
 
 That the press and public be excluded for the following item which is exempt by 

virtue of Paragraph 3 of Part 1 of Schedule 12a of the Local Government Act 1972 
because it contains information relating to the financial or business affairs of any 
particular person (including the authority holding that information). 
 

9. CONFIDENTIAL MINUTES 
 
 The minutes of the previous meeting of 9 November 2016 were agreed as a correct 

record and signed by the Chairman. 
 

10. BUCKINGHAMSHIRE PENSION BOARD CONFIDENTIAL MINUTES 
 
 The minutes of the Buckinghamshire Pension Fund Board of 26 October 2016 were 

noted by the Committee. 
 

11. FUND MANAGERS' PERFORMANCE 
 
 Ms J Edwards presented the report on fund managers’ performance. 

 
RESOLVED 

 
The Committee NOTED the performance of the Pension Fund’s fund managers for 
the third quarter of 2016, ending 30 September 2016. 
 

12. ACTUAL VALUATION 
 
 Mr G Muir presented a detailed report to the Committee on Actual Variation. 

 
13. MIRABAUD REVIEW 
 
 Mr N Sykes presented a report to the Committee on Mirabaud Investment Management.  

 
14. FUND MANAGERS PRESENTATION 
 
 The Committee received a detailed report from Mirabaud Asset Management.  

 
15. BRUNEL PENSION PARTNERSHIP UPDATE 
 
 The Committee received an update on the Brunel Pension Partnership business case. 

 
16. DATE OF NEXT MEETING 
 
 The next meeting is on 22 February 2017 at 10:00am. 
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Future meeting dates: 
22 March 2017 
31 May 2017 
27 July 2017 
20 September 2017 
30 November 2017 
 

 
 
 

CHAIRMAN 
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Buckinghamshire Pension Board 
 
Title: BCC Pension Fund Employer Newsletter – December 

2017  

Date: 16 March 2017 

Author: Finance Director, Business Services Plus 

Contact officer: Cheryl Platts, 01296 383407 

Electoral divisions affected: None 

Summary 
 
To present, for discussion, the December 2016 issue of the BCC Pension Fund Employer 
newsletter. 
 
Recommendation 
 
The Pension Board is asked to NOTE the December 2016 issue of the BCC Pension 
Fund Employer newsletter, and comment as appropriate. 
 

Resource implications 
 
1. There are none arising directly from this report.  
 
Legal implications 
 
2. There are none arising directly from this report.  
 
Other implications/issues 
 
3. The BCC Pension Fund issue a quarterly Employer newsletter to all Employing 

authorities in the Fund.  
 

4. The Employer newsletter is the Fund’s main communication with its Employing 
Authorities and it summarises relevant legislative changes and provides investment, 
administration and general updates for the quarter. 
 

5. The December 2016 issue is attached as Appendix 1. All back issues since 
December 2010 are available online from the Newsletter page within the Employer 
section of the Fund’s website at www.buckscc.gov.uk/pensions     

 
6. Since the publication of the December 2016 newsletter, BCC have moved to a new 

corporate webpage template. As at the date of this report’s publication, the migration 
of the full BCC website content to the new corporate template has not been 
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completed, which has resulted in some incorrect web links. This issue is temporary 
and will be resolved in due course. The Pension Board are therefore asked to refer 
to the attached PDF of the December 2016 Employer newsletter in which two 
hyperlinks have been amended. 

 
Feedback from consultation, Local Area Forums and Local Member views (if 
relevant) 
 
7. Not applicable 

 
 
 
Background Papers 
 
BCC Pension Fund Employer newsletter December 2016 – PDF as attached. 
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Buckinghamshire County Council Pension Fund   
Employer’s Newsletter – DECEMBER 2016  
 

Welcome to our quarterly employer’s newsletter. 
 
Details of bulletins and circulars issued by  the  Loca l  Government   
Assoc ia t ion  (LGA)  since the last newsletter are detailed below.  
Bulletins since 2014 are available from  the  LGA  website. 
 

LGPC Bulletins 
 
Local Government Pensions Committee (LGPC) issue a bulletin every month to update scheme 
administrators on where we are with changes to the Local Government Pension Scheme (LGPS). The 
bulletin is quite detailed and is designed for scheme administrators. We highlight issues to Employers as 
necessary. 
 
Bulletin 149 – September 2016 Items of relevance to Employers have been included in this newsletter. 
 
Bulletin 150 – October 2016 Items of relevance to Employers have been included in this newsletter. 
 
Bulletin 151 – November 2016 Items of relevance to Employers have been included in this newsletter. 

 
 
LGPC Circulars 
 
Circular 301 – October 2016 
This Circular has been issued to advise administering authorities and employers participating in the Local 
Government Pension Scheme of a number of one-day workshops to be run at various locations across 
England and Wales. The events have been organised by the Local Government Pension Committee. 
 
UNDERSTANDING…AUTO-ENROLMENT & THE LGPS 
These workshops are aimed primarily at staff working for scheme employers who have operational 
responsibilities under the Local Government Pension Scheme (LGPS) but are yet to reach their staging 
date under the Pensions Act 2008. Delegates do not necessarily need a thorough working knowledge of the 
LGPS itself; however, some experience of the scheme and its provisions would be useful. It is important to 
understand that the workshops explain auto-enrolment duties in the context of the LGPS and that the 
material, incorporating examples, is LGPS-specific. 
 
Workshop dates, locations & venues:  
 
10 January  Liverpool Marriott Hotel  
17 January Birmingham  Novotel, Broad Street   almost full 
24 January London   Victoria Park Plaza    fully booked  
31 January Cardiff   Marriott Hotel  
07 February Durham  Marriott Hotel  
21 February  Exeter   Mercure Rougemont Hotel  
 
 
UNDERSTANDING…THE EMPLOYER ROLE  
These workshops are aimed at both administering authority pension section staff and scheme employer 
staff who have operational responsibility under the Local Government Pension Scheme (LGPS). From 
assessing contribution rates on commencement to deciding benefit entitlements on leaving, the course 
goes through everything an employer participating in the LGPS needs to know. 
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Workshop dates, locations & venues: 
 
28 February  Birmingham Novotel, Broad Street         fully booked 
07 March Liverpool Marriott Hotel  
14 March Cardiff   Marriott Hotel                      fully booked 
21 March London   Victoria Park Plaza             fully booked 
04 April Leeds   Marriott Hotel           almost full 
11 April  Exeter   Mercure Rougemont Hotel almost full 
 
The delegate rate for each workshop, inclusive of lunch, refreshments and all delegate materials is £250 
plus VAT at the standard rate.  
 
Early booking is highly recommended as places are limited. Bookings are made via the on-line events 
booking facility which is part of the Local Government Association website. Each event has a link attached 
to the date in order to book direct.  The main events booking page for all LGA events are viewable at: 
http://www.local.gov.uk/events 
 
If you experience any difficulties in using the on-line website booking facility, please contact Elaine English, 
LGPS Executive Officer, by email elaine.english@local.gov.uk  

 
Pension Fund Investment Update 
 
Quarterly Summary: 

30th September 2016 
Annualised Performance (%) 

Quarter Annual 3 year 

Fund (excl. Private Equity) 7.5 18.0 9.8 

Benchmark 6.7 19.5 10.0 

Out/-Under Performance 0.8 -1.5 -0.2 

Market Value (£bn) 2.485 - - 

 
The Fund excluding private equity investments achieved a return net of fees of 7.5% for the quarter, 
outperforming its benchmark of 6.7% by 0.8%, the value of the whole Fund as at 30 September 2016 was 
£2.485bn.  A return of 18.0%, representing underperformance of 1.5%, compared to the 19.5% benchmark, 
for the twelve month period is reported.  A return of 9.8% representing underperformance of 0.2% 
compared to the benchmark of 10.0% is reported for the three year period. 
 
Brunel Pension Partnership – Investment Pooling 
The Brunel Pension Partnership consists of 10 LGPS pension funds, including Buckinghamshire, who have 
combined investment assets of almost £25bn.  The Partnership was established in response to the 
Government’s requirement for LGPS funds to enter into investment pooling in order that their increased 
purchasing power can help to reduce investment manager fees and improve the capability of pension funds 
to invest in infrastructure and undertake internal investment management.  The business case illustrates 
that the Buckinghamshire Pension Fund could make savings in the order of £6.1m annually as a 
consequence of Pension Pooling. 
 
In order to achieve this, the Brunel Pension Partnership will need to set up a Financial Conduct Authority 
(FCA) regulated company that is jointly owned by the administering authorities.  Each of the funds are 
currently getting approval from their administering authorities to proceed and establish the Company.  So 
far the first 5 authorities have approved this, and Buckinghamshire will be looking to approve it at County 
Council on 16th February 2017.  The last 2 Brunel Pension Partnership authorities will be seeking approval 
at their County Council meetings on 23rd February 2017.  
 
More information and updates about the project can be found on the Project Brunel website at: 
www.brunelpensionpartnership.org 
 
BCC Pension Fund General Meeting 8 December 
The BCC Pension Fund General Meeting took place on Thursday 8 December. The agenda included 
presentations by the Pension Fund Committee Chairman, the Buckinghamshire Pension Board Chairman, 
our Finance Director, Principal Pensions Officer (Benefit Administration) and our Actuary.  
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Thank you to those of you who attended the meeting; copies of the presentations have been sent to 
attendees. We hope you found it helpful and informative. 

 
BCC Pension Fund’s Administration Update 
 

2016 Valuation Report 
At the time of this newsletter’s publication, we are waiting for the Actuary to provide the Fund’s preliminary 
2016 valuation report, which will set out the Employer contribution rates for 2017/18, 2018/19 and 
2019/2020. Thank you for your patience on this and be assured that we will send the report to Employers 
as soon as it is available. 
 
Member Self-Service - “my pension online” update 
We launched my pension online earlier this year. The portal allows Scheme members to view their pension 
information online and the feedback that we have received to date has been very positive.  
 
The launch has been greatly aided by the support that we have had from Employers in helping to make our 
members aware of the online portal. We would like to extend a big thank you to all who have contributed to 
making the launch so successful.  Some of our Employers have MSS registration rates in excess of 60%, 
which is a great result. Thank you and please do continue to promote ‘my pension online’ to your staff. 
 
The main benefit of my pension online is that it gives LGPS members safe and secure access to their 
pension record, 24 hours a day. They can check their annual benefit statements, update their address 
details, check the accuracy of their pension records, calculate pension benefits due at retirement and view 
and change their death grant nomination.  
 
For further information on my pension online please contact Anthony Franklin by emailing 
antfranklin@buckscc.gov.uk.  If Scheme members encounter any difficulties completing their registration, 
please email mssregistration@buckscc.gov.uk for assistance.  
 
Employer Services and i-Connect 
We are currently trialling two new systems which will bring increased efficiencies to Employers and to the 
Pension Fund. Employer Services (ES) is essentially a combination of our administration system Altair & 
my pension online (aka MSS) i.e. what members see when they go online to view their own benefits. ES 
users will be able to produce benefit calculations, as the Pensions & Investments Team currently do.  
 
The second of these, i-Connect, is an online data exchange hub through which Employers will be able to 
submit pension scheme data to us, resulting in greater operational efficiency through automation and 
realising administrative cost savings. If you are interested in being involved in either of these projects, 
please contact Steve Lugg by emailing slugg@buckscc.gov.uk. 
 
Pensions & Investments Team changes 
Pete Ward and Michael Holley will sadly be leaving the County Council at the end of December. Joel 
Feeney has joined the Employer Liaison Team on a permanent basis and Claire Lewis-Smith will be 
returning from maternity leave in January 2017.  
 
As per our Pension Administration Strategy, each Employer is allocated a specific Employer Liaison Officer 
(ELO) as their main point of contact regarding any aspect of administering the LGPS. Claire will review the 
Employer alphabetic split when she returns, but we don’t anticipate too big a change. In the meantime you 
can continue to email Emma, Hannah, Karen and Joel, as appropriate. We also have a team mailbox at 
employers@buckscc.gov.uk  
 
As you may be aware, Michael Holley was the main contact for monthly contributions and annual return 
reconciliation, pensions finance issues, as well as coordinating FRS102/IAS19 requests. We are in the 
process of recruiting to his post. In the meantime, please continue to send your monthly contributions to 
LGPSreturns@buckscc.gov.uk and all other pension finance query emails to the shared 
pensionfinance@buckscc.gov.uk mailbox. 
 
Quick Link to our Employee Forms 
All our Employee forms are available from our website. Members can either visit our homepage 
(www.buckscc.gov.uk/pensions) and click the icon for “Guides, forms and booklets”, or use the short URL, 
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www.buckscc.gov.uk/LGPSguidesandforms, which is a useful short link for inserting into written contracts of 
employment. 
 
All new LGPS members must be provided with a link to our online LGPS literature and forms on joining, as 
some aspects of the Scheme are time-sensitive e.g. transfers in to the BCC Pension Fund, refunds on 
opting outs, etc. 
 
Additional Voluntary Contributions – Provider switch 
As you will be aware, we currently offer members of the LGPS the opportunity to pay Additional Voluntary 
Contributions (AVCs) to one of our two providers; Prudential and Clerical Medical.  After a review of these 
providers, it was proposed (and agreed by the Bucks Pension Board in October 2016) that we switch 
provider from Clerical Medical to Scottish Widows.  Members of the scheme will benefit from improved 
customer service and a wider choice of investment funds. 
 
All members who currently hold an AVC fund with Clerical Medical were advised of the potential switch in 
September 2016 and we will be writing to them again soon to confirm that this switch will take place from 1st 
April 2017. 
 
As the Employing authority, the main procedural change is that from April 2017 you will be required to pay 
over the contributions to Scottish Widows, instead of Clerical Medical, using the bank details provided 
below.  A new payment reference will also be required, which we will provide to you nearer the time. 
 
Sort Code: 30-18-05 
Account Number: 00016825 
 
We will remind you of these bank details and provide the payment reference in our next employer 
newsletter (March 2017). If you have any queries, please contact Martin Price by emailing 
maprice@buckscc.gov.uk.  
 
Leaver forms – procedural change 
In line with our Service Level Agreement, we ask that where a member of the LGPS leaves employment 
you provide us with a leaver form.  We have recently received further guidance which confirms that there 
are some circumstances where a leaver form is not required and others where a leaver form is required. 
 
Where an employee is promoted or moves to another position within the same employer without a break in 
service, as the Employer you are able to determine that a single employment relationship exists. If this is 
the case then it is not necessary for you to complete a leaver form as the member’s LGPS pension account 
can just continue. 
 
If the employee moves to a position on a lower salary, this may have an adverse consequence to the 
member if they were in the scheme prior to 1st April 2014.  In these cases, you may determine that a single 
employment relationship does not exist and as such you would be required to complete a leaver form and 
send this to the Benefit Administration Team as normal. 
 
Employer training note – Leavers 
Further to the three Employer training sessions held in July 2016, we have received requests for training 
notes for completing a leaver form.  Please find attached some notes that we hope you find useful.   
 
NB: Further guidance can be found in our Service Level Agreement. Both our SLA and the leaver form 
guidance notes are available from the Employers section of our website. 
 
Update on Year End 
To date, we have fully completed the year-end data cleanse for 127 Employers (i.e. all benefit statements 
issued and no outstanding queries). A further 68 Employers are yet to either; receive their phase 2 queries, 
or reply to their queries, or receive their phase two Annual Benefit Statements. Our Employer Liaison 
Officers continue to raise and chase year-end queries. Please do make responding to these a priority. 

 
NICO earnings required on leaver forms  
We often get queries about the National Insurance Contracted Out (NICO) earnings we require on our 
Leaver forms. The figures that we require are the earnings above Lower Earnings Level (LEL) up to the 
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Upper Accrual Point (UAP) for each financial year (1 April to 31 March) of the member’s employment where 
the member has less than two years membership and is entitled to a refund of their own LGPS 
contributions. These are not usually the same as the pensionable pay. The information can be extracted 
from your payroll system and should be provided separately for each financial year. National Insurance 
guidance is available online from the gov.uk website.  
 
Should you need further guidance, please contact HMRC. 
 
Further Education and Sixth Form college area reviews  

DCLG produced an information note to support the area review process; this document sets out 
information that colleges need to think about, in relation to pension issues, during the review process. 
It also provides information on the ways to manage the asset and liability position of colleges looking to 
change their current position e.g. merge with another college, or close. 
 
 

BCC Pension Fund’s Reminders 

 
Change of email address for submission of spreadsheets  
We have set up a new email address for returning your starters, changes, CARE 50/50 election and opt out 
spreadsheets. All starters, changes, CARE 50/50 election and opt out spreadsheets should be sent to 
LGPSchanges@buckscc.gov.uk. These spreadsheets must be sent to us by the 15th of the month following 
the month the payroll action was taken. To avoid being unnecessarily chased, please send an email 
quoting “Zero return or “Nil return” for those months that you have no spreadsheets to submit. 
 
The email address for returning your monthly contribution spreadsheets is unchanged. These should be 
sent to LGPSreturns@buckscc.gov.uk by the 19th of the month following the month the payroll action was 
taken. 
 
The above deadlines ensure that all spreadsheets are processed by us within the regulatory time limits. If 
these deadlines are not met, fines may be imposed by the Pensions Regulator, who has administration 
oversight of the LGPS, and these fines will be passed on to the Employer. 
 
Are the right people receiving our newsletters? 
Please ensure that the staff responsible for providing information to us receive copies of this quarterly 
employer newsletter and that they have been provided with a copy of the BCC Pension Fund Service Level 
Agreement (SLA). Our SLA is our Fund’s detailed LGPS administration guide and the latest version can be 
accessed from our website at http://old.buckscc.gov.uk/about-your-council/local-government-pension-
fund/employers/employers-guides-forms-and-booklets/  
 
If you need to add anyone to our email distribution list, please send their full name, job title and email 
address to employers@buckscc.gov.uk . For your convenience, back issues of our Employer newsletters 
are available from the Employers section of our website. 
 
Automatic Enrolment 
Our larger employers have reached/will reach the anniversary of their AE staging date and our smaller 
employers may reach their AE staging date soon. Please remember to email employers@buckscc.gov.uk 
with your organisation’s Auto-enrolment staging date, or three year anniversary of your AE staging date.  
 
If you have any questions on auto-enrolment please refer to the LGA’s Automatic Enrolment guide (last 
updated 9 June 2016). 
 
TUPE transfers out and Academy conversions 
Please remember to contact Marie Edwards, TUPE Liaison Officer, mpedwards@buckscc.gov.uk prior to 
any TUPE transfers that affect employees who are members, or who are eligible to be members of the 
LGPS. Marie deals with admission agreements and bulk transfers, and also deals with the LGPS pension 
rights of support staff working for schools converting to Academy status. 
 
Independent Registered Medical Practitioners 
Please remember to email employers@buckscc.gov.uk with contact details for the Independent Registered 
Medical Practitioners (IRMPs) used by your organisation to provide medical opinions for Ill Health 
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retirements. Under the Scheme regulations IRMPs have to be approved by the Fund.  Also, we need to 
contact IRMPs from time to time with revised guidance. 
 
LGPS Employer Discretionary Policies 
This is a standing item on our Employer newsletters. The 2014 Scheme contains a provision that Employer 
discretions policies under the 2014 Scheme must be prepared, published and copied to the Pension Fund 
administering authority within three months of 1st April 2014. Any subsequent revisions to the policies 
must be published and copied to the administering authority within one month of the change in policy.  
Please be aware that all LGPS Employers MUST have a LGPS discretionary policy in place. Not only is this 
a regulatory requirement, but: 

 Under revised CIPFA Guidance, we have to report on the number of Employers’ LGPS discretionary 
policies we hold within our Pension Fund Annual Report. 

 We will not process any quotes for employers who have not submitted their LGPS discretionary 
policy.  

The relevant discretions are: 

 Whether to grant additional pension of up to £6,755 per annum (increased each April) to an active 
Scheme member or within 6 months of leaving to a member whose employment was terminated on 
the grounds of redundancy or business efficiency. 

 Whether, where an active Scheme member wishes to purchase extra annual pension of up to 
£6,755 by making Additional Pension Contributions (APCs), to (voluntarily) contribute towards the 
cost of purchasing that extra pension via a Shared Cost Additional Pension Contribution (SCAPC). 

 Whether to permit flexible retirement for staff aged 55 or over who, with the agreement of the 
employer, reduce their working hours or grade. 

 Whether, as the 85 year rule does not (other than on flexible retirement) automatically apply to 
members who would otherwise be subject to it and who choose to voluntarily draw their benefits on 
or after age 55 and before age 60, to switch the 85-year rule back on for such members. 

 Whether to waive any actuarial reduction on benefits paid early. 
 
A guide is available from the national LGPS Regulations and Guidance page at: 
http://www.lgpsregs.org/index.php/guides/hr-guide-to-the-2014-scheme?showall=&start=20.  
 
If you haven’t already done so, or if you are a new Employer in the BCC Pension Fund, please send your 
LGPS 2014 Employer discretionary Policies to employers@buckscc.gov.uk. We will be chasing any 
outstanding LGPS discretionary policies in the new year. 

 
 
LGPS General Update 
 

Pensions Increase/Revaluation for 2017  
It has been confirmed that CPI in the year to 30 September was 1.0%, so we expect that this will be 
confirmed as the 2017 rate of pension increase and revaluation. We will let you know when it has been 
agreed by DCLG. 
 
LGPS (Management and Investment of Funds) Regulations 2016 
On 23 September 2016, the above regulations were laid before parliament. The regulations facilitate the 
pooling of investment funds and introduce:  
 

 A requirement to publish an investment strategy no later than 1 April 2017 in accordance with 
guidance issued by the Secretary of State  

 A power for the Secretary of State to intervene where an authority fails to comply with its statutory 
obligations as regards its pension fund or where it fails to act in accordance with guidance  

 
See above for more information on the Brunel pension partnership and our role in the partnership.  
 
Exit Payment Cap and Recovery update  
The government have provided the LGA with the following update on the exit payment cap and recovery 
legislation:  
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Exit Cap 
There will be a further consultation on regulations for the £95,000 exit payment cap; the regulations were 
therefore not in force in October as originally anticipated. Following this consultation it is hoped that 
regulations will be published and in force early next year.  
 
Exit Payment Recovery  
The recovery regulations for those earning £80,000 or more who leave public sector employment and 
return within a year are expected to be published and in force this year, subject to being passed by both 
Houses of Parliament under the affirmative process.  
 
Government response to the further consultation on exit payment reform  
The government has recently responded to the further consultation on exit payments confirming that it 
intends to proceed with plans for further reform.  
 
Summary of the proposals  

 a maximum tariff for calculating exit payments of three weeks’ pay per year of service. Employers 
could apply tariff rates below these limits  

 a ceiling of 15 months on the maximum number of months’ salary that can be paid as a redundancy 
payment. Where employers distinguish between voluntary and compulsory redundancies there may 
be a case for maintaining a differential by applying a lower limit. Likewise, where employers offer 
voluntary exit packages that are not classed as redundancies there may be a case for applying a 
different maximum. Employers could apply lower limits, as some do at present.  

 a maximum salary on which an exit payment can be based. As a starting point the government will 
expect this to align with the existing NHS scheme salary limit of £80,000  

 a taper on the amount of lump sum compensation an individual is entitled to receive as they get 
closer to their normal pension age  

 action to limit or end employer-funded early access to pension within exit packages. As part of an 
overall package the government will consider proposals appropriate to each workforce, including 
action to:  

o cap the amount of employer funded pension ‘tops ups’ to no more than the amount of the 
redundancy lump sum to which that individual would otherwise be entitled  

o remove the ability of employers to make such top ups altogether, or offer greater flexibility to 
employers as to the circumstances in which they are available 

o increase the minimum age at which an employee is able to receive an employer funded 
pension top up, so that this minimum age is closer to or otherwise linked more closely with 
the individual’s normal pension age in the scheme in which they are currently accruing 
pension benefits or to which they would be entitled to belong if they were accruing benefits  

Who is in scope?  
 current and future public sector employees  
 the major workforces covered by existing statutory compensation schemes and other contractual 

exit arrangements. These are the Civil Service, NHS, Local Government, Teachers, Police, 
Firefighters and (taking account of the unique nature of the occupation) Armed Forces  

 those covered by any new compensation schemes set up for public sector employees  
 in other areas, and for smaller public sector workforces, the government would encourage reforms 

consistent with the principles set out in this response  

 devolution: the policy would extend to all employments where compensation policy and practice is 
within the competence of the UK government. The Scottish government, Welsh government and 
Northern Ireland Executive would determine if and how they wanted to take forward similar 
arrangements in relation to devolved bodies and workforces.  

 
Transitional arrangements  
The government will consider the case for protection for those with exits formally agreed on terms that 
applied before new workforce exit compensation arrangements come into effect. The government expects 
the details of such protection will form part of the agreements reached by the relevant department with each 
workforce in scope of the reforms.  
 
 
 

27

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/555304/reforms_to_public_sector_exit_payments_consultation_response.pdf


8 
 

Timing  
The response confirms that the government expects departments to produce packages consistent with the 
framework above and consult on these where appropriate.  
The government will expect departments to produce these proposals within three months of the publication 
of the response (i.e. by 26 December 2016) and to have completed negotiations and made the necessary 
amendments to exit arrangements within nine months of the publication of the government response (i.e. by 
26 June 2017). Given that the compensation arrangements and employer-funded early access to pension 
are both contained within statutory instruments for the LGPS, this will be a challenging timetable.  
 
The Pensions Ombudsman (TPO)  
As of 1 September 2016, the Pensions Ombudsman Service changed its name to The Pensions 
Ombudsman, or TPO when abbreviated. 
 
Government drops plan to convert all schools to academy status  
It was reported on 27 October 2016 that the Government had dropped its bill to require all schools in 
England to convert to academy status by 2022.  The Government are still of the view that schools would 
benefit from the freedom and autonomy that academy status brings, but they will now focus their efforts on 
encouraging schools to convert voluntarily. 
 
State Pension Age independent review: interim report  
Under the Pensions Act 2014, the Government must undertake an independent review of the State Pension 
Age each parliament. The independent review for the current Parliament has produced an interim report of 
its findings prior to its final report which is due to be published in 2017. The final report will make 
recommendations to Government on possible changes to the SPA. 
 
Publication of LGPS (E&W) statistics 2015/16  
Following the completion of the 2015/16 SF3 data collection forms by LGPS administering authorities in 
England and Wales, DCLG have published their results. The key points from the England release are:  

 Total Local Government Pension Scheme expenditure in England in 2015-16 was £10.0 billion. On 
a like-for-like basis the increase was £0.6 billion or 6.1%  

 Total Local Government Pension Scheme income in England in 2015-16 was £12.4 billion. On a 
like-for-like basis the decrease was £0.2 billion or 1.4%.  

 Employers’ contributions to the Local Government Pension Scheme in 2015-16 amounted to £6.6 
billion and employees’ contributions to the scheme were £2.0 billion.  

 The market value of the Local Government Pension Scheme funds in England at the end of March 
2016 was just over £200 billion.  

 The Local Government Pension Scheme in England encompasses more than 5.06 million people. 
Of this number, 1.8 mil-lion are employees who are still contributing to the scheme, 1.5 million are 
pensioners and 1.8 million are former employees who are entitled to a pension at some time in the 
future  

 

Autumn Statement 2016  
On 23 November, the Chancellor of the Exchequer, Philip Hammond MP, gave the 2016 Autumn 
Statement which included the announcements below.  
 
In his speech, the Chancellor announced that the annual budget will in future take place in autumn and 
that this would therefore be the last autumn statement. An annual spring statement, with a more limited 
scope than the current autumn statement, will be given in each spring from 2018 onwards. To 
transition to the new system, there will be two budgets in 2017.  
 
Salary sacrifice  
Following the Government consultation undertaken earlier this year on limiting the salary sacrifice 
benefits that achieve tax and National Insurance advantages, the Chancellor confirmed in the 
statement that the Government plan to proceed with the changes.  
 
Under the reforms, childcare vouchers/workplace nursery provision, the Cycle to Work scheme, 
pensions (including advice) and ultra-low emission cars will retain their tax and NI advantages, but 
most other benefits will lose these.  
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Most of the reforms will come into effect in April 2017, although arrangements already in place before 
April 2017 will maintain the advantages until April 2018, and arrangements for (non ultra-low emission) 
cars, accommodation and school fees will keep the advantages until April 2021.  
Reduction to the money purchase annual allowance  
The Government have announced that they plan to reduce the money purchase annual allowance – 
the maximum annual amount individuals can contribute to a defined contribution pensions after having 
previously accessed a pension flexibly – from £10,000 to £4,000 from April 2017.  
 
A technical consultation was launched to cover the detail, with responses to be submitted by 15 
February 2017. 
 
Consultation on tackling pensions scams  
The Government also announced that they plan to undertake a consultation before the end of the year 
on steps to tackle pension scams, including ending ‘cold calling’. In addition, the consultation will 
contain options for giving schemes greater power to block suspicious transfers.  
 
Personal allowance and higher rate threshold  
The government will meet its commitment to raise the income tax personal allowance to £12,500 and 
the higher rate threshold to £50,000 by the end of this Parliament. For 2017/18, the personal allowance 
will rise to £11,500 and the higher rate threshold to £45,000. Once the personal allowance reaches 
£12,500, it will then rise in line with CPI.  
 
National Insurance thresholds  
The National Insurance secondary (employer) threshold and the National Insurance primary 
(employee) threshold will be aligned from April 2017, meaning that both employees and employers will 
start paying National Insurance on weekly earnings above £157. This will simplify the payment of 
National Insurance for employers.  
 
Termination payments  
As announced at Budget 2016, from April 2018 termination payments over £30,000, which are subject 
to income tax, will also be subject to employer NICs. Following a technical consultation, tax will only be 
applied to the equivalent of an employee’s basic pay if their notice is not worked, making it simpler to 
apply the new rules. The government will monitor this change and address any further manipulation. 
The first £30,000 of a termination payment will remain exempt from income tax and National 
Insurance. 
 
 

Distribution and feedback 
 
Please ensure that relevant staff in your organisation, including your bursar / finance managers, HR 
managers and your payroll provider(s) receive this newsletter. We also welcome any feedback on the 
format and content of this newsletter so if you have any comments or suggestions, or would like to add or 
change any of the contact details on our distribution list, please email employers@buckscc.gov.uk  
 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

Thank you for your support and co-operation during 2016. 

The Pensions & Investments Team wish all our employers and 

members a safe, happy Christmas & all the best for 2017! 
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Buckinghamshire Pension Board 
 
Title: BCC Pension Fund Communications Plan 2017/18  

Date: 16 March 2017 

Author: Finance Director, Business Services Plus 

Contact officer: Cheryl Platts, 01296 383407 

Electoral divisions affected: None 

Summary 
 
To present, for discussion, the 2017/18 Communications Plan for the BCC Pension Fund. 
 
Recommendation 
 
The Pension Board is asked to NOTE the 2017/18 Communications Plan for the BCC 
Pension Fund, and comment as appropriate. 
 

Resource implications 
 
1. There are none arising directly from this report.  
 
Legal implications 
 
2. There are none arising directly from this report.  
 
Other implications/issues 
 
3. The BCC Pension Fund communicates with its members and employing authorities 

using a variety of media.  
 

4. The BCC Pension Fund Communications Plan 2017/18 details the planned 
communications for the forthcoming year. 

 
5. On occasion extra communications are required. These are dealt with as they occur. 

 
Feedback from consultation, Local Area Forums and Local Member views (if 
relevant) 
 
6. Not applicable 
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Background Papers 
 
BCC Pension Fund Communications Plan 2017/18 as attached. 
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Buckinghamshire County Council Pension Fund 

Communications Plan 2017-18 

 
 
Background: 
The Local Government Pension Scheme (LGPS or “the Scheme”) is a national scheme and the 
regulations governing the LGPS are made by Central Government’s Department for Communities 
and Local Government (DCLG). The Pensions and Investments Team at Buckinghamshire County 
Council (BCC) administer the LGPS on behalf of the Buckinghamshire County Council Pension 
Fund.  
 
Staff employed by BCC Pension Fund’s 260+ Scheme employers, on contracts of 3 months and 
more in duration, are contractually enrolled in the LGPS. Staff on shorter contracts can opt to join 
the LGPS. There are no barriers to entry to the LGPS and you can stay in the LGPS if you work 
beyond normal pension age (equal to your State Pension Age, with a minimum of age 65), 
although you have to draw your benefits by age 75. It is an occupational pension scheme open to 
all local government staff, except those who have a right to join either the teachers’, NHS, police 
or firefighters’ pension schemes. 
 
Pensions have been a subject for reform and debate for a number of years. The LGPS in 
particular has undergone a number of reviews, consultations and regulatory changes, including a 
change to a Career Average Revalued Earnings-based Scheme in April 2014.  
 
As the administering authority for the BCC Pension Fund, the BCC Pensions and Investments 
Team have kept Scheme members updated on changes to the LGPS by various means and have 
continued to update the BCC pensions website with relevant information. We have also kept our 
Scheme employers updated with details of consultations and other changes through our quarterly 
employer newsletters. 
 
BCC Pension Fund’s key communication objective: 
To ensure that the correct information about the LGPS reaches all interested parties, enabling 
them to understand how the Scheme works and updating them with relevant information, using all 
media and methods of communication available to the Fund. 
 
We communicate with: 

 Over 260 Scheme employers (including Buckinghamshire unitary and district councils, 
Thames Valley Police, town and parish councils, Buckinghamshire and Milton Keynes 
schools’ support staff and other admitted bodies), 

 More than 24,500 active LGPS members (i.e. staff at the above mentioned Scheme 
employers),  

 Prospective LGPS members and members’ representatives, 
 Over 24,300 deferred LGPS members i.e. members who have left employment but have 

not transferred out their pension rights, 
 Around 14,500 BCC LGPS pensioners and 
 Other pension funds. 
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The Fund’s Communication with Scheme Employers 

 
Scheme employers in the BCC Pension Fund include scheduled bodies (major and smaller) and 
admitted bodies as defined in Regulation 5 of the LGPS regulations.  
 

 Scheduled Bodies (major and smaller) are required to offer Scheme membership to their 
employees. 

 Admitted Authorities are employers who have entered into an "admission agreement" 
with BCC to allow their employees to join the Scheme. 

 
Website 
Our website includes a section for Scheme employers and is regularly updated in accordance with 
changes to the Scheme. It provides access to a wide range of LGPS information, including copies 
of our Service Level Agreement (SLA), Scheme administration forms, employer contribution rates, 
triennial valuation report and quarterly employer newsletters. 
 
Service Level Agreement  
We launched our Service Level Agreement (SLA) on 1 August 2007. The SLA is designed to 
ensure that Scheme employers and third party payroll providers are aware of their roles and 
responsibilities and what they can expect from us in return. The SLA is updated and republished 
annually, or more often as required, to reflect regulatory changes and also serves as a detailed 
LGPS administrative manual. The SLA is available from the Employers section of our website. 
 
Policy Statements 
In accordance with LGPS 2013 Regulations 55, 58, 59, 61 and 62, we publish our Pension 
Administration Strategy, Government Compliance Statement, Governance Policy Statement, 
Statement of Investment Principles, Funding Strategy, Communications and Discretionary policy 
statements on our website. *Statutory requirement* 
 
The minutes of the Pension Fund Committee and Buckinghamshire Pension Board meetings are 
available from the Committees section of the Buckinghamshire County Council website.  
 
Email and Telephone Helpline 
As detailed in our Pension Administration Strategy, each employer is allocated a specific Employer 
Liaison Officer (ELO) as their main point of contact regarding any aspect of administering the 
LGPS. The allocation is based on an alphabetic split by employer name, and employers are 
notified of their ELO’s contact details when we first issue their SLA and periodic reminders in our 
quarterly Employer newsletter thereafter. 
 
We also manage and respond to queries submitted to the employers@buckscc.gov.uk mailbox. 
This shared mailbox is dealt with on a daily basis. 
 
Fax and Post 
We publish central fax and postal address details for Scheme employers’ enquiries, although most 
of our communication with Scheme employers is via email or telephone contact. 
 
Employer Newsletter 
We publish our quarterly technical employer newsletter on our website, notifying employers of its 
availability by email. The newsletters summarise changes to Scheme legislation, policy, issues 
currently under debate, industry updates and Scheme administration updates. 
 
Year-End Financial Information 
Scheme employers receive an annual email requesting year-end financial information. Employers 
are asked to certify the split between employers’ contributions, employees’ contributions and any 
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additional contributions. This information is used to accurately reflect employers’ and scheme 
members’ contributions in the year-end statement of accounts. 
 
Once the contributions have been reconciled on our pension software system (Altair), it is used to 
produce the annual benefit statements that are sent to all active Scheme members by 31 August 
each year, as per Regulation 89 of the LGPS 2013 regulations. *Statutory requirement* 
 

Annual Report and Accounts 
Copies of the Fund’s annual report and accounts are available from our website by the end of July 
(previously end of October) each year. LGPS administration regulation 57(1) requires pension 
funds annual reports to be published before 1 December following the year end. *Statutory 
requirement* 
 

Triennial Meeting 
The Pensions and Investments Team invite all Scheme employers to a meeting in the year of the 
Fund valuation.  This meeting serves as a forum for employers to have their questions answered 
by the Fund’s management team and also the Actuary. Presenters vary depending on key topics 
of the day but in the past have included BCC’s Finance Director (Consultancy), Fund managers, 
the Pensions & Investments management team and the Fund’s actuary. The most recent meeting 
took place in December 2016. 
 
Training Sessions 
Scheme employers can request training sessions for staff involved with the provision of Scheme 
information to the Fund, including correct completion of pension forms. This training is provided by 
members of our Employer Liaison Team. 
 
From 2017/18 Employer Liaison Officers will be making an offer of training to each employer when 
they are sent their year-end queries. This could be via a telephone call or visit. 
 
FRS102 / IAS19 Report 
The FRS102 / IAS19 report (an internal accounting valuation report) is prepared and published 
annually and is provided to all relevant Scheme employers in electronic format via email.  
 
Consultation 
DCLG have conducted a number of consultation exercises on LGPS reform. We notify all our 
Scheme employers of open consultations by means of our quarterly employer newsletter, as well 
as feeding back the results of closed consultations.  

 

Employer Services and i-Connect 
As at March 2017, we are trialling two new systems which will bring increased efficiencies to 
employers and also to the Fund.  
 
Employer Services (ES) is a combination of our administration system Altair & my pension online 
(aka Member Self Service) i.e. what members see when they go online to view their own benefits. 
ES users will be able to produce benefit calculations, as the Pensions & Investments Team 
currently do.  
 
The second of these, i-Connect, is an online data exchange hub through which Scheme 
employers will be able to submit pension scheme data to us, resulting in greater operational 
efficiency through automation and realising administrative cost savings. These projects and the 
associated communications are being managed by Steve Lugg, Systems Project Manager. Where 
relevant, updates on these projects are shared via our Employer newsletter. 
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The Fund’s Communication with Scheme Members and Members’ 

Representatives 

 
Scheme members include prospective, active/contributing, deferred and pensioner members of 
the BCC Pension Fund. Members’ representatives include any individual or group enquiring or 
acting on behalf of a Scheme member, with the Scheme member’s authority e.g. trade unions or 
solicitors. 
 
LGPS Scheme Guide 
We provide a brief and a more detailed guide to the Scheme, which are produced by the Local 
Government Association (LGA). The Scheme guides serve as the main reference points for 
Scheme members and are available from the BCC pensions website.  
 
Internet 
Our website, http://www.buckscc.gov.uk/pensions/, is the main medium for communicating with 
Scheme members and changes to the Scheme are added to the website. The website is reviewed 
regularly and is updated as required. 
 
The website provides access to Scheme guides, forms, fact sheets, details of Scheme benefits, 
pensioner pay dates and other frequently requested information, including contact details for the 
Pensions and Investments Team. Electronic copies of our forms and guides are available for 
download in PDF format.  
 
Telephone Helpline 
The Pensions and Investments Team have a dedicated helpline number for enquiries. The 
helpline is staffed by three Member Liaison Officers from 09:00 until 17:30, Monday to Thursday 
and 09:00 until 17:00 on Friday. All communications published include the helpline number.  
 
Fax, Post and Email 
We publish central fax, postal and email contact details for member enquiries. The fax, post and 
email accounts are monitored daily on a continual basis. All correspondence is date stamped, 
logged on a workflow monitoring system and scanned directly to the member’s record on receipt. 
 
Pensions Presentations 
We offer a variety of presentations for active scheme members or those wishing to join the 
Scheme. These courses are available upon request by Scheme employers. Employers must 
provide the venue and notify employees concerned of its availability. Due to a high demand for 
courses vs. limited staff resource, we cannot offer this service to groups of less than 20 people 
and a charge may apply depending on the number required by each employer. Presentations 
include: 

 Induction course  
 Planning for the Future course  
 Pre-Retirement course 
 LGPS General Presentation 

 
LGPS Member Newsletters 
A LGPS update newsletter, detailing Scheme changes, is compiled and distributed via employers 
to all active Scheme members when required. Where the newsletter relates to deferred and 
pensioner members, they will receive a copy of the newsletter as well. 
 
A pensioner newsletter, “In Touch”, is prepared and distributed annually detailing the annual 
pensions increase, pensioner pay dates, contact details for the Pensions and Investments Team, 
statutory information and other articles. 
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Payslips/P60s 
Pensioners are sent a payslip every month where there is a £1.00 variance in their monthly 
payment, or where they have made a request for a monthly pay slip to be sent. A variance in pay 
can occur when there is an adjustment to pension rates including the annual pensions increase, 
the member reaching state pension age (if applicable) and income tax code changes. 
 
All pensioners receive an annual payslip in April to reflect the annual pensions increase, along 
with their P60 by the end of May each year. Pensioners also receive a payslip in May and 
September/October of each year to comply with National Fraud Initiative requirements. Short 
messages can be printed onto payslips and these can be used to communicate personal changes 
or more general pension information. 
 
Annual Benefit Statements 
We are legally required to send an annual benefit statement to all active and deferred Scheme 
members, as well as pension credit members (individuals awarded Scheme pension credit on 
divorce) by 31 August each year, as per Regulation 89 of the LGPS Regulations 2013.  
*Statutory requirement*  
 
In the past the benefit statements have been sent to members’ home addresses or via their 
employer, however, the Fund is moving toward electronic communication methods for this in the 
future. See “member self-service” below. 
 
The annual benefit statement provides Scheme members with: 

 an estimate of the current value of Scheme benefits and death benefits 
 a projection of benefits on retirement 
 an opportunity to check that all details on their record are correct 

 
Member Self-Service – “my pension online” 
We have updated our pension administration system to enable members to access their pension 
details online. Registered members are able to safely and securely access their Annual Benefit 
Statements, check the accuracy of their pension records, calculate the pension benefits due at 
retirement and view and change who they have nominated to receive their lump sum Death Grant.  
 
Active members will receive registration information via their work email address. Deferred and 
pensioner members should email MSSregistration@buckscc.gov.uk from an email address in their 
own name, with their National Insurance number and date of birth. Once we have completed our 
security checks, we email the member’s login instructions. 
 

From 2018 all our annual benefits statements will only be available online. If, however, members 
would prefer to continue receiving a paper statement, they are able to opt out of Member Self 
Service, and a paper benefit statement will be produced for them. 
 
Retirement Pack 
When notification of a Scheme member’s retirement is received, a benefit statement is prepared to 
show the retirement benefits the member is entitled to. A link to the retirement booklet is included 
with the benefit statement, which is sent to the home address of the retiree.  
 
Accessibility  
We can provide, on request, large print versions of all our printed literature and issue Braille 
versions where requested. As the literature we produce starts out as a MS Word document, that 
either the Pensions and Investments Team or LGA have produced, we can easily and at very low 
cost enlarge the font used to provide large print documents. We use an external supplier to 
provide our Braille translations. 
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BCC Pension Fund Publications 

Communication 
Material 

Published / 

Delivered 

Planning / Production Time Formats Available Target Audience /  
Issued To 

Created by /  
Officer Responsible  

Quarterly 
technical 
newsletter for 
Employers 

March, June, 
September & 
December 

After each newsletter is published, work 
begins on the next edition. Articles are 
added as issues arise. 

Pensions staff time: 1 - 2 weeks 

Electronic (PDF available 
on our website) 

Sent to over 260 
Scheme employers 

Principal Pensions Officers, 
Communications Pensions 
Officer 

“In Touch”, our 
Pensioner 
newsletter 

March Editorial work commences January 

Pensions staff time: 2 - 3 weeks 
 

Print, Electronic (PDF 
available on our website), 
Braille 

Sent to over 14,500 
pensioner members’ 
home addresses 
(where known) 

Communications Pensions 
Officer  

Deferred 
Members’ 
Benefit 
Statement and 
supporting notes 

August An external provider prints and posts 
our deferred benefit statements. The 
Communications & Systems Officers 
liaise with the designer and supplier to 
prepare the statements for printing.  

Pensions staff time: 4 - 5  weeks 

Print, Electronic access 
via “my pension online” 

Sent to over 24,300 
deferred scheme 
members’ home 
addresses (where 
known) 

Systems Team, 
Communications Pensions 
Officer 

Pension Fund 
Annual Report 
and Accounts 

July (previously 
October) 

The BCC Pension Fund’s accounts are 
produced by the Pensions and 
Investments Team and are signed off by 
the District Auditors at the end of July 

Pensions staff time: 5 - 6 weeks 

Electronic (PDF available 
on our website) 

Scheme employers by 
default, LGPS 
members on request 
and other Pension 
Funds 

Pensions and Investments 
Management Team, 
Communications Pensions 
Officer 

Pensions 
General Meeting 
(PGM)  

Triennially in 
November / 
December 

The Pensions General Meeting takes 
place triennially in the year of the Fund 
valuation. Speakers are booked in 
June/July to ensure availability and 
invitations are sent by email to all 
employers  

Pensions staff time: 2 - 3  weeks 

Face to face. Speakers 
vary but in the past have 
included BCC’s Finance 
Director (Consultancy), 
Pensions and Investments 
Management Team and 
the Scheme’s actuary 

Scheme employers Communications Pensions 
Officer 

Annual Benefit 
Statements and  
supporting notes 

Sent by 31 August Annual benefit statements are 
processed and printed in stages by our 
Systems Team. Supporting notes are 
produced internally  

Pensions staff time: 4 months,  with 
Phase 2 print from Sept to January.  

Print, Supporting notes 
available on our website 

Sent to 24,500 active 
Scheme members’ 
work addresses 

Systems Team, Employer 
Liaison Team. Guidance 
notes produced by 
Communications Pensions 
Officer 

FRS102 / IAS19 
Report 

February (October 
for Schools and 
Colleges)  

Pensions systems time: 3 - 4 weeks Print, Electronic Scheme employers on 
request  

Pensions Finance Officer, 
Systems Team 
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Communication Material Published / 
Delivered 

Planning / Production 
Time 

Formats Available Target Audience /  
Issued To 

Created by /  
Officer Responsible  

Press Releases, LGPS 
Updates 

As needed Produced by either LGA or 
BCC Pensions and 
Investments Team 

Electronic All members, Scheme 
employers 

Communications 
Pensions Officer 

Starter booklet for new 
employees / LGPS members  

Updated and 
republished 
annually or more 
often as required 

Production time: 1 - 2 
weeks 

Electronic (fact 
sheets and forms 
available on our 
website), Print copies 
available on request 

We issue our employers 
with a hyperlink to our 
‘starter packs’. Employers 
issue the packs to new staff 
joining the LGPS, along 
with their contracts 

Communications 
Pensions Officer  

“Your Retirement” booklets for 
new pensioners  

Updated, published 
electronically  

Production time: 1 - 2 week  Electronic (booklet 
and forms available  
on our website) 

Links provided to  LGPS 
pensioner members when 
they retire 

Communications 
Pensions Officer  

Training Presentations 

 Induction courses 

 Planning for the Future 
course 

 Pre-retirement course 

 LGPS general presentation 

Available by 
Employer request 

Employer publicises event 
and provides venue 

Pensions time: 1.5 hours 
per presentation + travelling 
time 

PowerPoint 
Presentation 
delivered on site 

New starters, Employees, 
Scheme employers, Pre-
retirement and Mid-life 
course attendees. Minimum 
of 20 attendees required. 

Communications 
Pensions Officer 

Service Level Agreement Launched 1 August 
2007. Reviewed 
and republished 
when necessary 

Updated at least annually, 
or more often as required 

Staff time: 3 - 4 weeks 

Electronic (PDF 
available on our 
website), Print copies 
available on request 

Scheme employers Principal Pensions Officer 
(Governance and 
Employer Liaison) 

Fund Statements, Policies and 
Strategies  

 Governance Compliance 
and Governance Policy 
Statements 

 Communications Policy 

 Discretionary Policy 

 Funding Strategy 
Statement 

 Pension Administration 
Strategy  

 Statement of Investment 
Principles 

Reviewed and 
republished when 
necessary 

Production time varies Electronic (PDF 
available on our 
website), Print copies 
available on request 

All members, prospective 
members, members’ 
representatives, Scheme 
employers, Councillors, 
Fund staff 

BCC Finance 
Management Team, 
Pensions and Investments 
Team  
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Buckinghamshire County Council 
Visit democracy.buckscc.gov.uk for councillor 

information and email alerts for local meetings 

 

 

Pension Fund Board 
 
Title: Pensions Administration Strategy 

Date: Thursday 16 March 2017 

Author: Claire Lewis-Smith, Principal Pensions Officer (Governance 
& Employer Liaison) 
 

Contact officer: Claire Lewis-Smith, 01296 383424 

Local members affected:  

For press enquiries concerning this report, please contact the media office on 01296 382444 
 
Summary 
 
Regulation 59 of The Local Government Pension Scheme Regulations 2013 enables an 
administering authority to prepare a written statement of the authority’s policies in relation to: 
 

 procedures for liaison and communication with scheme employers 

 establishment of levels of performance which the administering authority and its 
Scheme employers are expected to achieve 

 procedures to ensure compliance with statutory requirements in respect of carrying out 
Scheme functions 

 procedures for improving communication to Scheme employers 

 the circumstances in which the administering authority may charge an employer for 
additional administration costs as a result of the Scheme employers unsatisfactory 
performance 

 
The Strategy must be kept under review and the administering authority must consult with its 
Scheme employers and other appropriate persons. 
 
The Strategy and Service Level Agreement have been issued to all Scheme employers for 
comments 
 
Recommendation 
 
The Board are asked to NOTE the contents of this report and make comments as 
appropriate 
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Supporting information to include the following if a decision is being requested: 
 

Resource implications 
 
N/A 
 
Legal implications 
 
N/A 
 
Other implications/issues 
 
N/A 
 
Feedback from consultation, Local Area Forums and Local Member views (if 
relevant) 
 
N/A 

 
 
 
Background Papers 
 
Appendix A – Pension Administration Strategy 
Appendix B – Service Level Agreement 
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Introduction 
 
With 5.1 million members, the Local Government Pension Scheme (LGPS) is 
one of the largest public sector pension schemes in the UK. Buckinghamshire 
County Council Pension Fund has approximately 260 employers with over 
65,000 scheme members in total.  
http://old.buckscc.gov.uk/about-your-council/local-government-pension-
fund/employers/contribution-rates/ 
 
The LGPS is a nationwide scheme and is a valuable part of the pay and reward 
package for employees working in local government or working for other 
employers participating in the Scheme. Success in promoting the Scheme 
amongst members and ensuring a high quality service delivery depends upon the 
relationship between the administering authority and Scheme employers, and 
Scheme employers and their employees.  
 
Good quality administration and communication assists in the overall promotion 
of the Scheme and reminds employees of the value of the LGPS, which in turn 
aids recruitment, retention and motivation of employees. Providing employees 
with confidence in the administration of their benefits, in a Scheme with ever 
increasing complexity, is a challenge facing both administering authorities and 
Scheme employers. 
 
The Local Government Pension Scheme Regulations 2013 enable an 
administering authority to prepare a written statement to assist the administering 
authority and Scheme employers in working together to provide a high quality 
service to all parties. This document sets out the pension administration strategy 
of Buckinghamshire County Council as the administering authority of the 
Buckinghamshire County Council Pension Fund, after consultation with Scheme 
employers and the Local Pension Board. 
 
The aim of the strategy is to detail the procedures for liaison and communication, 
and to establish levels of performance for both the administering authority and 
Scheme employers. It endeavours to promote good working relationships, 
provide transparency and improve efficiency and quality. It specifies how 
performance levels will be monitored and action that can be taken if targets are 
not met. 
 
The strategy is effective from 1 April 2017. Any enquiries in relation to this 
strategy should be sent to: 
 
Principal Pensions Officer (Governance & Employer Liaison) 
Buckinghamshire County Council 
Pensions & Investments Team 
County Hall 
Aylesbury 
HP20 1UD 
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Regulatory Framework 
 
Regulation 59 of The Local Government Pension Scheme Regulations 2013 
enables an administering authority to prepare a written statement of the 
authority’s policies in relation to the following: 
 

 Procedures for liaison and communication with its Scheme employers. 
 

 The establishment of levels of performance which the administering authority 
and its Scheme employers are expected to achieve in carrying out their 
scheme functions by: 

 
o the setting of performance targets 

 
o the making of agreements about levels of performance and 

associated matters, or 
 

o such other means as the administering authority considers 
appropriate 

 

 Procedures which aim to ensure that the administering authority and its 
Scheme employers comply with statutory requirements in respect of those 
functions and with any agreement about levels of performance. 

 

 Procedures for improving the communication by the administering authority 
and its Scheme employers to each other of information relating to those 
functions. 

 

 The circumstances in which the administering authority may consider giving 
notice to any of its Scheme employers under Regulation 70 (additional costs 
arising from Scheme employer’s level of performance) on account of that 
employer’s unsatisfactory performance in carrying out its Scheme functions 
when measured against levels of performance.  

 

 The publication by the administering authority of annual reports dealing with: 
 

o the extent to which that authority and its Scheme employers have 
achieved the levels of performance established, and 

o such other matters arising from its pension administration strategy as it 
considers appropriate; and 

o such other matters as appear to the administering authority after 
consulting its Scheme employers and such other persons as it considers 
appropriate, to be suitable for inclusion in that strategy. 

 
Regulation 59(3) states that an administering authority must keep the strategy 
under review and make appropriate revisions following any material change in its 
policies in relation to any matters contained within the strategy. 
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When preparing, reviewing or making revisions to the strategy an administering 
authority must consult its Scheme employers and any other persons it considers 
appropriate. 
 
Under Regulation 59(6) where an administering authority publishes its pension 
administration strategy, or that strategy is revised, it must send a copy  to each of 
its Scheme employers and to the Secretary of State as soon as is reasonably 
practicable.  
 
In preparing, reviewing or making revisions to the policy, an administering 
authority must consult its Scheme employers. This will be carried out via direct 
mailing, employer newsletters or via the Pension Board. 
 
Full regard must be given to the strategy by both an administering authority and 
Scheme employers when performing their functions under the LGPS 
Regulations.   
 
Regulation 70 of The Local Government Pension Scheme  Regulations 2013 
applies where, in the opinion of an administering authority, it has incurred 
additional costs which should be recovered from a Scheme employer, because of 
that Scheme employer’s level of performance in carrying out its functions under 
the LGPS Regulations. Should the situation arise, an administering authority may 
give written notice to the Scheme employer stating the reasons why, in the 
administering authority’s opinion, their performance is not satisfactory, the 
amount of additional costs to be recovered and the basis on which the specified 
amount has been calculated and the provisions of the strategy which are relevant 
to the decision to give notice 
 
Taking into account the regulatory framework, this strategy details the 
requirements in accordance with Regulations 59 and 70 of The Local 
Government Pension Scheme Regulations 2013 and lays the foundation of the 
day to day relationship between Buckinghamshire County Council as the 
administering authority and the Scheme employers of the Buckinghamshire 
County Council Pension Fund. 
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Responsibilities and Procedures 
 
1. Procedures for liaison and communication with Scheme 

employers 
 
Delivery of a high quality administration service does not rest solely with the 
administering authority but is highly dependant on effective partnership working 
with Scheme employers and other statutory and advisory bodies. 
 
This strategy takes account of Scheme employers’ current pension knowledge, 
perception of current administration standards and specific training needs to 
ensure the required standard can be met.  
 
Procedures for liaison and communication between the Buckinghamshire County 
Council Pension Fund and Scheme employers are contained within the 
Buckinghamshire County Council Pension Fund’s Communication Policy. 
http://old.buckscc.gov.uk/about-your-council/local-government-pension-
fund/policies/ 
 

1.1. Procedures for improving communication between the 
administering authority and Scheme employers   

 
Effective communication between all parties concerned reduces errors, improves 
efficiency and nurtures better working relationships. Where performance 
monitoring shows there is cause for concern, the Principal Pensions Officer 
(Governance & Employer Liaison) and the relevant Employer Liaison Officer will 
work closely with the Scheme employer to improve any weaknesses. 
 
1.1.1. Training 
 
Buckinghamshire County Council as the administering authority will provide 
training and support to any Scheme employer where major issues are identified. 
At any time a Scheme employer may request an ad-hoc training session. 
 
1.1.2. Website 
 
The Buckinghamshire County Council Pension Fund website is reviewed and 
updated on a regular basis. The website has relevant information for Scheme 
employers regarding scheme changes and all relevant policies agreed by the 
administering authority are published on the site.  All employer newsletters are 
also available. The website address is: www.buckscc.gov.uk/pensions 
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1.2. Establishing levels of performance 
 
1.2.1 Performance Standards 
 
In relation to the entitlement of scheme members, the LGPS stipulates that 
certain decisions are to be made by either the administering authority or Scheme 
employer. In order to fulfil these requirements and also comply with disclosure 
legislation, Buckinghamshire County Council as the administering authority has 
agreed levels of performance between itself and Scheme employers prescribed 
under a Service Level Agreement (SLA). 
 
1.2.2. TUPE Transfers 
 
Any existing Scheme employer planning a contract likely to involve a TUPE 
transfer of staff should contact the TUPE Liaison Officer at the earliest 
opportunity. The employer will be provided with a guide, detailing all of the 
options available to them, the process to be followed if Admitted Body status is 
required and the relevant charges that will apply including Actuary fees and Bond 
requirements. 
 
1.2.3. Overriding legislation 
 
In discharging their roles and responsibilities under the LGPS Regulations, the 
administering authority and Scheme employers are required to comply with 
overriding legislation such as: 
 

 Pensions Act 1995 and associated disclosure legislation; 

 Disability Discrimination Act 1995; 

 Age Discrimination Act 1998; 

 Data Protection Act 1998; 

 Freedom of Information Act 2000; 

 Finance Act 2004;  

 Public Service Pensions Act 2013; and 

 Health and Safety legislation. 
 
The above are minimum requirements and in addition to these there are also 
local standards and best practice outlined below. 
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1.2.4. Internal Standards 
 
These are standards detailed in the SLA and include: 
 

 Compliance with all requirements in the SLA; 

 Provision of information or notifications in the required format using i-
connect and/or using forms/spreadsheets as provided with the SLA; 

 All information or notifications to be legible and accurate; 

 Communications to be in plain language 

 Information provided to be checked for accuracy by another member of 
staff; 

 A nominated pensions contact within each Scheme employer; and 

 Information provided or decisions made within the timescales contained 
within the SLA. 

 
1.2.5. Timeliness 
 
Overriding legislation dictates minimum standards required in relation to certain 
actions, decisions and information to be provided by an administering authority 
and Scheme employers. In addition to these minimum standards the 
Buckinghamshire County Council Pension Fund has local performance measures 
to be met and which are used for monitoring purposes. These measures are 
contained within the SLA. 
 
1.2.6. Data quality 
 
In order to meet the targets set out in the SLA it is imperative that the data 
provided by Scheme employers is accurate. Data should be provided using i-
connect or the forms/spreadsheets provided with the SLA. This will ensure 
member records are correct and will enable the administering authority to submit 
accurate data as part of the triennial valuation. The administering authority will 
apply data quality control and review processes. 
 
 
1.2.7. Employer Liaison Officers 
 
Each Scheme employer will be allocated a specific Employer Liaison Officer as 
their main point of contact regarding any aspect of administering the LGPS.   
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2. Procedures for ensuring compliance with statutory 
requirements and levels of performance 

 
Ensuring compliance is the responsibility of the administering authority and 
Scheme employers. The administering authority will work with its Scheme 
employers to adhere to all the appropriate legislation and provide support to 
ensure quality and timeliness of provision of data is continually improved. Various 
methods will be used to ensure compliance and service improvement such as: 
 
2.1. Audit 
 
The Buckinghamshire County Council Pension Fund will be subject to an annual 
audit of its processes and internal controls, with the County Council’s Regulatory 
and Audit Committee applying scrutiny to the Fund. Both the administering 
authority and Scheme employers will be expected to comply with requests for 
information from internal and external auditors in a timely manner. Any 
subsequent recommendations will be implemented into the appropriate 
document.   
 
2.2 Performance monitoring 
 
The administering authority will report on each Scheme employer periodically 
against specific tasks outlined in the SLA. The administering authority will also 
monitor its own performance in accordance with the SLA and report outcomes to 
the Pension Board. The Chartered Institute of Public Finance and Accountancy 
(CIPFA) Benchmarking will also be used to monitor performance. 
 
2.3. Employer liaison meetings 
 
Meetings with a member of the Employer Liaison Team and Scheme employers 
will take place at the request of either the administering authority or the Scheme 
employer to review performance against targets and the quality of data 
exchange. Frequent meetings will be arranged for larger employers or where 
deemed necessary by either party. 
 
2.4. Pension Board 
 
The purpose of the Board is to assist the administering authority in its role as 
scheme manager of the Scheme. This covers all aspects of Governance and 
administration of the LGPS, including funding and investments. Regular reports 
on performance and other associated matters will be discussed at Pension Board 
meetings.  
 
The Board’s Terms of Reference can be found at: 
https://democracy.buckscc.gov.uk/documents/s71216/Pension%20Fund%20Boa
rd%20TOR.pdf 
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2.5. Pension Fund Committee 
 
The Pension Fund Committee (PFC) is responsible for setting overall investment 
strategy and investment principles. They appoint Investment Managers, Advisors 
and Custodians and monitor investment performance. The PFC’s Terms of 
Reference can be found at: 
http://democracy.buckscc.gov.uk/mgConvert2PDF.aspx?ID=11106 
 
 
2.6. Valuation 
 
The Buckinghamshire County Council Pension Fund is subject to a triennial full 
valuation of its assets in accordance with the LGPS Regulatory Framework. The 
Fund actuary sets employer contribution rates based on the data submitted.  
Interim mini-valuations may also be undertaken at the discretion of the Pension 
Fund Committee. Both the administering authority and Scheme employers will be 
expected to comply with requests for information from the Actuary in a timely 
manner.   
 
2.7. Year End and Annual Benefit Statements. 
 
Annual year end processes will be circulated to all Scheme employers in a timely 
manner. Outline details are within the SLA. Annual Benefit Statements will be 
sent to all Scheme employers for circulating to Scheme members, or made 
available to members online, by 31 August each year. Further details on Annual 
Benefit Statements are outlined in the Communications Policy. 
 
2.8. Treasury Management 
 
A service level agreement exists between Buckinghamshire County Council’s 
Treasury Management Service and the Pensions & Investments Team which is 
approved by the Pension Fund Committee. 
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Circumstances where the administering authority may levy 
costs associated with a Scheme employer’s poor performance 
 
Routine and cyclical activity is not directly charged to a Scheme employer. 
 
Any additional costs incurred by the administering authority as a direct result of 
poor performance will be recovered from the Scheme employer. The 
circumstances where additional costs will be recovered include: 
 

 Constant failure to provide relevant information to the administering 
authority, Scheme member or other relevant party in accordance with the 
SLA; 

 Failure to pass relevant information to the Scheme member or potential 
members due to poor quality or within the prescribed timescale; 

 Failure to deduct and pay over correct employee and employer 
contributions to the Buckinghamshire Pension Fund within the prescribed 
timescales; and 

 Payment of fines being levied on the administering authority due to a 
Scheme employer’s under-performance by the Pensions Regulator, 
Pensions Ombudsman or any other regulatory body. 

 

The administering authority may also charge for other services.  
Details of all the charges that apply are detailed at Appendix A. 
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Procedures to address unsatisfactory performance 
 
The Principal Pensions Officer (Governance & Employer Liaison) and relevant 
Employer Liaison Officer will work with a Scheme employer at the earliest 
opportunity if they are failing to meet the requirements of the performance levels 
required under the SLA and ultimately this strategy. They will identify any 
underlying issues and assist with any necessary training and development 
required to address the performance.   
 
Steps to recover additional administration costs will only be taken where 
persistent failure occurs after intervention and support has been offered and 
undertaken by the Principal Pensions Officer (Governance & Employer Liaison) 
and relevant Employer Liaison Officer. These steps will only be implemented 
once all opportunities to address performance issues are exhausted. The steps 
to be taken in these circumstances are: 
 

 The Scheme employer will be written to setting out the areas of 
unsatisfactory performance 

 A meeting will be arranged with the Scheme employer to discuss the 
unsatisfactory performance and to formulate a plan on how to address 
those areas 

 Where a Scheme employer does not agree to a meeting or does not show 
improvement in line with action agreed during the meeting, a formal notice 
will be issued. This will detail the areas of unsatisfactory performance 
identified, the steps taken to resolve those areas and that the additional 
costs will be recovered; 

 The costs to be recovered will be clearly set out taking into account the 
time taken by the administering authority to resolve the specific area of 
unsatisfactory performance; and 

 Make the claim against the Scheme employer, giving reasons for doing 
so, in accordance with the Regulations. 

 
Administering Authority unsatisfactory performance will be reported to the 
Pension Board and Pension Fund Committee if applicable.  Performance is 
monitored against the SLA and Customer Charter
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Review Process 

 
The administration strategy will be reviewed every 3 years unless circumstances 
dictate more regular reviews are required. The current version of the 
administration strategy will be available on our website at the link below. Hard 
copies will be made available on request. 
http://old.buckscc.gov.uk/media/2865371/pension_administration_strategy_charg
ing_schedule.pdf 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Buckinghamshire Pension Fund 
County Hall 

Aylesbury 
Buckinghamshire 

HP20 1UD 
01296 383755 

pensions@buckscc.gov.uk 
www.buckscc.gov.uk/pensions 
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Appendix A 

Charging Schedule 
1 Failure to notify BCC of new 

starters by the 19th of the month 
following the month payroll action 
was taken  

£50 per occurrence 

2 Failure to notify BCC of a change 
in hours or a change in member’s 
address by the 19th of the month 
following the date where payroll 
action was taken 

£50 per occurrence 

3 Failure to notify BCC of unpaid 
leave, maternity leave or strike 
breaks by the 19th of the month 
following the month in which 
payroll action was taken 

£50 per occurrence 

4 Failure to notify BCC of any 
member leaving by the 19th of the 
month following the month in which 
the member left  

£50 per occurrence 

5 Failure to notify BCC of any 
retirement within 3 weeks of the 
member’s retirement date 

£50 per occurrence 

6 Where as a result of the 
Employer’s/Payroll Providers 
failure to notify BCC of a 
retirement interest becomes 
payable on any lump sum or death 
grant paid, BCC will recharge the 
total amount of interest to the 
Employer/Payroll Provider 

Interest calculated in accordance 
with Regulation 81 of The LGPS 

Regulations 2013 

7 Failure to notify BCC of the death 
in service of a member within 10 
working days of notification 

£50 per occurrence 

8 Failure to pay over monthly 
contributions to BCC by the 19th of 
the month following deduction of 
the contributions 

Interest calculated in accordance 
with Regulation 71 of The LGPS 

Regulations 2013 

9 Failure to provide BCC with the 
annual year end return by 30 April 

£50 per working day from 1 May 
to date return is received 

10 Failure to respond to requests for 
Year-end information to resolve 
queries within the prescribed time 

£50 per occurrence 

11 Estimate requests in excess of two 
required in a rolling year 

£11.50 per estimate plus VAT 
per additional request  

12 Other non-standard work  Charge dependant on time taken 
and Officer undertaking the work 
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Notes to the Charging Schedule 
 
1 Notifications of new starters must include all of the information detailed in 

the New Entrants to the Scheme section of the SLA.   
 
2 Notifications of changes in hours and address must include all of the 

information detailed in the Changes section of the SLA. 
 
3 Notification of any unpaid leave, maternity leave or strike breaks must 

include all of the information detailed in the Unpaid Leave section of the 
SLA. 

 
4 Notifications of leavers must include all of the information required on the 

‘Notification of Employee Leaving Early form, detailed in the Leavers 
section of the SLA. 

 
5 Notifications of retirements must include all of the information required on 

the ‘Notification of Employee Leaving where Pension Benefits will be Paid’ 
form, detailed in the Retirements section of the SLA. 

 
6 Regulations 71 and 81of The LGPS Regulations 2013 state that interest 

must be calculated at one per cent above base rate on a day to day basis 
from the due date to the date of payment and compounded with three-
monthly rests. If late payment of a lump sum or death grant occurs as a 
result of a failure by the scheme member to provide information to the 
pension team, the pension fund will be liable for the payment of any 
interest due. 

 
7 Notification of a death in service must include all of the information 

required on the ‘Notification of Employee Leaving where Pension Benefits 
will be paid’ form, detailed in the Death in Service section of the SLA. 

 
8 Requirements regarding payment of monthly contributions are set out in 

the Monthly Contributions section of the SLA. 
 
9 Requirements regarding submission of the annual return are set out in the 

Year-end Return section of the SLA. 
 
Late notifications will only be reported where the standards set out in the 
SLA have not been met as a result of the Scheme employer’s failure to 
meet the required standards. 
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Roles and responsibilities of  
 
Scheme Employers  
(‘the Employer’)  
 
and Third Party Payroll Providers  
(‘Payroll Provider’) 
 
and The Administering Authority 
(‘BCC’) 
 

in relation to administration of the Local 
Government Pension Scheme for the 
Buckinghamshire Pension Fund 
 
 
 

Effective date: 1 April 2017 
 
 
 
 
 
 
 
April 2017 V1 
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Summary of actions 

 

Topic Employer/Payroll Provider Action BCC Action 

New entrants 

Enter an eligible employee into the LGPS at the appropriate time 
and notify the employee of their contribution band, date it is 
applicable and of their right to appeal 
 
The Employer/Payroll Provider will use i-Connect via the online 
return facility or payroll download, or submit the monthly notification 
spreadsheet to BCC by the 19th of the month following the month 
payroll action was taken 

Set up a pension record and issue a 
statutory notification within 6 weeks of i-
Connect action or receipt of the 
spreadsheet 

Opt-outs 

Action a request to opt-out and take the necessary refund/leaver 
action 
 
The Employer/Payroll Provider will use i-Connect via the online 
return facility or payroll download, or submit the monthly notification 
spreadsheet to BCC by the 19th of the month following the month 
payroll action was taken. A copy of the opt-out form must be sent in 
all cases 

Set up an opt-out record within six 
weeks of i-Connect action or receipt of 
the spreadsheet 

50/50 section 

Action a request to enter the 50/50 section and notify the employee 
of the effect of their election 
 
The Employer/Payroll provider will send a copy of the member’s 
election form to BCC and use i-Connect via the online facility or 
payroll download, or submit the monthly notification  spreadsheet 
by the 19th of the month following the month payroll action was 
taken 

Update the member’s record 

Reduction in Pay Keep payroll data for 13 years Use the pay notified to them 
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Changes 

Where the underpin applies or where an added years contract is in 
force, the Employer/Payroll Provider will use i-Connect via the 
online return facility or payroll download, or submit the monthly 
notification spreadsheet to BCC by the 19th of the month following 
the change, detailing all relevant changes 

Update the member’s record and issue a 
statutory notification within 6 weeks of i-
Connect action or receipt of the 
spreadsheet 

Monthly 
Contributions 

Pay both employee and employer contributions and submit the 
relevant monthly notification spreadsheet  to BCC by the 19th of 
the month following deduction  

Check the monthly contribution tab and 
allocate contributions within 6 weeks of 
receipt 

Year-end Return 
Email the annual return to lgsystems@buckscc.gov.uk  
no later than 30 April. Refer to Appendix II for a summary of the 
Year-End process 

Upload the data and produce Annual 
Benefit Statements by 31 August 

Additional 
Contributions 

Commence, change or cease AVC deductions and pay the monthly 
contributions and provide a contribution schedule to the AVC 
provider no later than the 19th of the month following deduction 
 
Commence, change or cease APC deductions and pay over these 
amounts along with the regular monthly contributions 
 
Change or cease added years or ARC deductions and pay over 
these amounts along with the regular monthly contributions 

Notify the Employer/Payroll Provider of 
AVCs commencing 
 
Amend Scheme member records in line 
with the APC application form received 
from the member 
 
Notify the Employer/Payroll Provider of 
added years or ARCs  changing or 
ceasing 

Absences 

Deduct contributions as necessary and ensure full details are 
provided, where applicable, using i-Connect via the online return 
facility or payroll download, or submit the monthly notification 
spreadsheet to BCC by the 19th of the month following the 
absence.   

Update the member’s pension account 

Estimates 
Email “Employer Request for Estimate of Retirement Benefits” form 
to pensions@buckscc.gov.uk  

Will provide estimate of benefits within 
10 working days of receipt 

Leavers 

Where applicable, action using i-Connect via the online return 
facility or payroll download. In all cases email a completed leaving 
form (and if applicable a final pay calculation) by the 19th of the 
month following the month in which the member left to 

Will notify the member of their benefits 
within 20 working days of i-Connect 
action or receiving the leaving form, 
whichever is later  
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pensions@buckscc.gov.uk  

Retirement 

Where applicable, action using i-Connect via the online return 
facility or payroll download. In all cases email a completed 
retirement leaving form and any required certification to BCC at 
least 3 weeks before a member’s retirement date to 
pensions@buckscc.gov.uk 

Calculate the pension benefits and write 
to the member detailing their options 
within 10 working days of i-Connect 
action or from receiving the leaving form 
and certification (if applicable), 
whichever is later 

Death in Service 

Obtain certification if possible and where applicable, action using i-
Connect via the online return facility or payroll download, In all 
cases email the appropriate leaving form to 
pensions@buckscc.gov.uk within 5 working days of the receiving 
notification of the member’s death 

Calculate the benefits due and write to 
the next of kin within 5 working days of i 
-Connect action or from receiving the 
leaving form and certification (where 
possible), whichever is later 
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General Conditions and Services 
 
1. Basic Agreement 
 
1.1 Service Level Agreement between the ‘the user’ and ‘the provider’ 
 
‘The user’ requires the provision by ‘the provider’ of the services listed herein 
conforming to the standards specified in this document. This 2017 version of the SLA 
incorporates changes to previous versions, resulting from changes to the LGPS 
Regulations and internal processes. 
 
1.2 Definitions 
 
The Scheme Employer or Third Party Payroll Provider is hereafter known as ‘the 
user’ or ‘Employer/Payroll Provider’. Buckinghamshire County Council as the 
administering authority is hereafter known as ‘the provider’ or ‘BCC’. 
 
1.3  Period of Agreement 
 
This Agreement shall remain in force for the period 1 April 2017 to 31 March 2020, 
unless otherwise specified. 
 
Variation of individual clauses and/or performance standards during the term of the 
Agreement must be agreed in writing between both parties and, when agreed, shall 
then become part of the original Agreement. 
 
1.4  Indemnity 
 
BCC indemnifies the user against any claims or loss of income or additional 
expenditure resulting from the proven negligence of BCC or its officers or any agent 
or company employed by BCC in the performance of services under this Agreement. 
 
1.5  Monitoring and Review 
 
Meetings shall be held by BCC and the user to monitor and review this Agreement 
as necessary and full reference will be made to the Pensions Administration Strategy 
and provisions therein. 
 
In the event that BCC fails, except due to events outside its control, to provide a 
service in accordance with the Service Level Agreement, including any deadlines 
therein, it shall meet any reasonable cost or loss incurred by the user, its staff or 
scheme members. 
 
1.6  Dispute Resolution 
 
Should a disagreement arise in respect of the application of the Pensions 
Administration Strategy or this Service Level Agreement, both parties will work 
together to resolve the dispute in an appropriate and timely manner. 
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New Entrants to the Scheme 
 
All new employees under the age of 75 should be brought into the LGPS 
immediately- 
 

 if they are employed by a body listed in Part 1 of Schedule 2  
 

 if they are employed by a body listed in Part 2 of Schedule 2 and they or the 
class of employees they belong to has been designated as being eligible for 
LGPS membership  

 

 if they are employed by an admission body and they or the class of 
employees they belong to has been designated as eligible for LGPS 
membership 

 

 if they are employed by a body in Column 1 of Part 4 of Schedule 2  
 
All of the above can be found at http://www.lgpsregs.org/index.php/regs-
legislation/timeline-regulations-2014?showall=&start=18 
 
EXCEPT FOR: 

 Casual workers where there is no mutuality of obligation - this group of 
workers are eligible to join the LGPS. They are not contractually enrolled in 
the LGPS, but they can opt to join by completing an Opt In form  

 

 Workers who have a contract of less than three months - this group of 
workers are not contractually enrolled in the LGPS on joining but they can 
elect to join by completing an Opt In form. However, they must be entered into 
the LGPS on their automatic enrolment date and if their contract is extended 
beyond three months, they must be automatically brought into the LGPS from 
the first day after the three month period. 

 

 Workers who are eligible to be a member of another public service pension 
scheme in relation to that employment.  

 
An opt in form can be downloaded at www.buckscc.gov.uk/lgpsguidesandforms 
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Employees will pay contributions based on their annual pensionable pay in 
accordance with the table below. 
 

LGPS Contribution Table 2017/18 

Band  Actual pensionable pay for 
an employment  

Contribution rate for that 
employment  

Main LGPS 
section 

50/50 LGPS  
section 

1  Up to £13,700  5.5%  2.75%  

2  £13,701 to £21,400  5.8%  2.9%  

3  £21,401 to £34,700  6.5%  3.25%  

4  £34,701 to £43,900  6.8%  3.4%  

5  £43,901 to £61,300  8.5%  4.25%  

6  £61,301 to £86,800  9.9%  4.95%  

7  £86,801 to £102,200  10.5%  5.25%  

8  £102,201 to £153,300  11.4%  5.7%  

9  £153,301 or more  12.5%  6.25%  

 
* The above apply from 1 April 2017. Band ranges can change in line with the 
Consumer Price Index (CPI) each April 
 
Assessment of pensionable pay 
 
An employee’s pensionable pay is all of the salary, fees and other payments paid to 
them and any benefit specified in their contract of employment as being a 
pensionable emolument. It includes overtime payments and payments made in 
respect of additional hours where an employee is part time. 
 
Pensionable pay does not include  
 

 any sum which has not had income tax liability determined on it 

 any travelling, subsistence or other allowance paid in respect of expenses 
incurred in relation to the employment 

 any payment in consideration of loss of holidays 

 any payment in lieu of notice to terminate a contract of employment 

 any payment as an inducement not to terminate the employment before the 
payment is made 

 any amount treated as the money value to the employee of the provision of a 
motor vehicle or any amount paid in lieu of such provision 

 any payment in consideration of loss of future pensionable payments or 
benefits 

 any award of compensation (excluding any sum representing arrears of pay) 
for the purpose of achieving equal pay in relation to other employees 

 any payment made by the Scheme employer to a member on reserve forces 
leave 

 returning officer or acting returning officer fees other than fees paid in respect 
of:  
 

o local government elections 
o Parliamentary elections 
o European Parliamentary elections 
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When assessing the contribution band an employee falls into, it is the pensionable 
pay the employee receives which dictates which Band an employee falls into  
 
Examples  
 
An employee works full time and has an annual pensionable pay of £24,000= Band 3 
 
An employee works 50% of whole time and although the pay scale/range for the post 
they are in is £24,000 they only receive annual pensionable pay of £12,000= Band 1 
 
An employee works full time and has an annual pensionable pay of £20,000= Band 2 
 
An employee works full time and has an annual pensionable pay of £20,000 and 
they also receive an overtime payment of £300 per month. £20,000 + (£300*12) = 
Band 3 
 
Action required by the Employer/Payroll Provider:  
When setting up a new payroll record for an employee, the Employer/Payroll 
Provider will automatically enter an eligible employee into the LGPS from the first 
day of employment.  
 
If an employee who is not a scheme member opts-in to the LGPS, the 
Employer/Payroll Provider will bring the employee into the Scheme from the pay 
period following the application.  
 
Employees who have a contract of less than three months who elect to join should 
be entered into the LGPS from the pay period following their election and not from 
the date of the election. An optant out who elects to rejoin should also be entered 
into the LGPS from the pay period following the application.  
 
Whenever the Employer/Payroll Provider sets a member’s contribution rate, they 
must inform the employee of the contribution rate applicable, the date from which it is 
applied and notify them of their right to appeal against this decision under the 
Internal Disputes Resolution Procedure (IDRP). 
 
On a monthly basis, the Employer/Payroll Provider will use i-Connect via the online 
facility or payroll download, or submit the monthly notification spreadsheet to BCC by 
the 19th of the month following the month payroll action was taken.   
 
Only the highlighted columns should be completed by the Employer/Payroll 
Provider and should contain the following information: 
 

 Payroll number  

 Home address 

 Post code 

 NI number  

 Surname 

 Forenames 

 Title 

 Sex  

 Marital status – optional 

 Date of Birth 

 Date joined Fund 

 Automatic Enrolment Date 

 Annual rate of pensionable pay 

 Contribution rate  

 Name of School (if applicable) 

 Work email address 
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Each month the Employer/Payroll Provider will use i-Connect via the online facility or 
payroll download, or submit the monthly notification spreadsheet to BCC by the 19th 
of the month following the month payroll action was taken. The Employer should 
ensure the employee is entered into the LGPS from the correct date. The Employer 
will issue the statutory notification as detailed below to the employee. 
 
Action required by BCC:  
On receipt of the spreadsheet, BCC will set up a pension record on their system for 
each employee. Within 6 weeks of i-Connect action or receiving the spreadsheet, a 
statutory notification will be produced confirming the employee’s pensionable status. 
This will be sent to the Employer for issue to the employee. 
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Contributions 
 
On 1 April every year for existing members, at the outset of active membership for 
new members and from time to time thereafter (including every April), a Scheme 
employer has to make a decision as to the rate of contribution a member will make. 
 
The rate, applicable date and the right for a member to appeal the decision under the 
Internal Disputes Resolution Procedure (IDRP) must be notified to a member as 
soon as is reasonably practicable. 
 
The bandings can be found on Page 6 and any reductions in pay due to sickness, 
child related leave, reserve forces leave or other absence from work are to be 
ignored when assessing/reviewing the contribution rate/band. 
 
When assessing the contribution band an employee falls into, it is the pensionable 
pay the employee receives which dictates their Band.  
 
For workers employed on “zero hours” contracts or variable hours contracts, the 
Employer will have to make an assumption as to what that member’s pensionable 
pay will be. This can be done by using- 
 

 the annual rate of contractual pay 
 

 the annual rate of contractual pay plus an estimate of the non-contractual 
overtime or additional hours over and above the contracted hours which might 
be worked in a year 

 

 the hourly contractual rate multiplied by an estimate of the number of hours to 
be worked in a year 

 

 the weekly contractual rate multiplied by 52/52.143/52.2 
 

 the weekly contractual rate multiplied by 52/52.143/52.2 plus an estimate of 
other pensionable payments to be made that year 

 
Employers should make the assessment in a reasonable and consistent manner. 
Where they cannot be certain at the outset that the member has been placed in the 
correct band, an Employer can undertake a periodic review of contribution bandings 
for members who have fluctuating pay/hours. 
 
Once the initial pay band and contribution rate has been set, the Employer is 
required to reassess the band and contribution rate each April and can review the 
band and rate on any material change in pay. In deciding the approach to take, 
Employers will need to balance ensuring the member’s contributions fairly reflect the 
pensionable pay received by the member over the course of the Scheme year 
against the need to keep the approach simple and easy to administer. 
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Opt outs 
 
A member may opt-out of the LGPS at any time by notifying their Employer in writing 
that they wish to do so. This is done by completing the opt-out form available on the 
Pensions website (www.buckscc.gov.uk/lgpsguidesandforms). An Opt-Out Form 
cannot be completed before commencing employment, nor can it be provided to the 
member by the Employer. 
 
If they opt-out within 3 months, they are treated as not having been a LGPS member 
and are entitled to a refund via payroll. If they opt-out with more than 3 months but 
less than 2 years membership, they are entitled to a refund from the Pension Fund. If 
they opt-out after 2 years, they are entitled to a deferred benefit. 
 
Action required by the Employer/Payroll Provider:  
A member must notify the Employer/Payroll Provider directly if they wish to opt out of 
the Scheme by filling in the Opt Out form. The Employer/Payroll Provider must retain 
a copy of the election to opt out. The employee should be taken out of the Scheme 
from the month in which their election is received.  
 

 If the option is received within 3 months of commencement, the 
Employer/Payroll Provider will refund all pension contributions deducted and 
adjust payroll for tax.  

 If the member has been in the Scheme for more than 3 months, where 
applicable, the Employer/Payroll Provider will use either the online return 
facility or payroll download to notify BCC of any leaver. In all cases a 
completed “Early Leaver” form is required. 

 
BCC must be informed of LGPS optants out in all cases, regardless of their length of 
membership. If the Employer/Payroll Provider has previously notified BCC via a 
spreadsheet, an email should be sent to BCC notifying them that the member has 
opted out, confirming that all contributions have been refunded and the necessary 
adjustments have been made for tax. 
 
Notification of Opt Outs is similar to that for new starters. The Employer/Payroll 
Provider will use i-Connect via the online facility or payroll download, or complete the 
monthly notification spreadsheet. Only the highlighted columns need to be 
completed and should be rsubmitted by the 19th of the month following the month 
payroll action was taken. In all cases, please also provide a copy of the employee’s 
signed and completed Opt Out form, as we are required to keep a record of all 
optants out on our pension administration system and their Opt Out form will be 
scanned to it. 
 
Where the member has more than 3 months but less than two years membership 
and is entitled to a refund of their own LGPS contributions, it is necessary for the 
Employer to confirm the amount of ‘National Insurance Contracted-Out Earnings’ up 
until the 2015/6 financial year on the ‘Notification of an Employee Leaving Early’ 
form. This figure should be the amount of the employee’s NI-able earnings between 
the Lower Earnings Limit and Upper Earnings Limit/Upper Accruals. The Employer 
should provide the figure for each financial year of the member’s employment where 
the member has less than two years membership and is entitled to a refund of their 
own LGPS contributions. 
 
Action required by BCC:  
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If BCC receive an Opt Out form, letter or email from the member who wants to opt 
out, they will forward it to the Employer/Payroll Provider for action. BCC will require 
and will retain a copy of the employee’s Opt Out form in all cases, regardless of 
length of LGPS membership.  
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50/50 Section Membership 
 
Employees who are eligible for LGPS membership can elect to pay half of the 
pension contribution due and receive half of the benefit (1/98th). This is called the 
50/50 section of the LGPS. Although unlikely, it is possible for a member with 2 or 
more concurrent employments to elect to be in the 50/50 section for all or any of 
those employments. While a member of the 50/50 section, members remain entitled 
to the full benefit in respect of any death in service lump sum and full ill-health 
enhancement.  
 
A person cannot elect for the 50/50 section; 
 

 before their employment has commenced, or 

 if they are being automatically enrolled, immediately before their automatic 
enrolment or automatic re-enrolment date, or 

 for those opting into the LGPS, immediately before opting in 
 
They have to be entered into the main section first and then can opt for the 50/50 
section. If this election is done before the payroll is run, they can be a member of the 
50/50 section from day one. Although the member’s contribution is halved, the 
employer contribution remains payable in full and will be accounted for as part of 
the Fund valuation process every 3 years. 
 
The Employer of a member electing for the 50/50 section is required to give the 
member information about the effect on that member’s likely benefits as a 
result of that election.  
 
An election form which includes details on the effects of electing for the 50/50 
section and guidance notes for Employers can be found at  
www.buckscc.gov.uk/lgpsguidesandforms 
 
The 50/50 section is not designed to be a long term situation and membership of the 
50/50 section will cease from the pay period following the Employers automatic re-
enrolment date. At this point, any members in the 50/50 section of the LGPS would 
be put back into the main section and would have to make a further election if they 
wanted to move back into the 50/50 section. 
 
In addition, a member going onto no pay as a result of sickness or injury is moved 
back into the main section on the first day of the next pay period (provided they are 
still on no pay at the beginning of the pay period). 
 
If the employee is in the 50/50 section and goes on to no pay during ordinary 
maternity leave, ordinary adoption leave or paternity leave, the employee must be 
moved back into the main section from the beginning of the next pay period if they 
are still on nil pay at that time. The member could make a further 50/50 election once 
they start to receive pay again and any such election would take effect from the 
beginning of the pay period following the election 
 
If a member elects to move to the 50/50 section:  

 any existing additional pension contribution (APC) contract which is at whole 
cost to the employee must cease (unless it is to purchase an amount of 
pension “lost” due to a trade dispute or due to a period of authorised leave of 
absence or period of unpaid additional maternity, paternity, shared parental or 
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adoption leave where the member is paying the full cost of the APC*, in which 
case it continues, unless the member elects to terminate the contract);  

 any shared cost additional pension contribution (SCAPC) contract must cease 
(unless it is to purchase an amount of pension “lost” during a period of 
authorised unpaid leave of absence or during a period of unpaid additional 
maternity, paternity, shared parental or adoption leave in which case it 
continues, unless the member elects to terminate the contract); and  

 any AVC or Shared Cost AVC contract continues, unless the member elects 
to terminate the contract.  

 
[*i.e. the member made an APC election more than 30 days after returning from a 
period of leave of absence or period of unpaid additional maternity, paternity, shared 
parental or adoption leave, thereby missing the deadline for the employer to 
compulsorily contribute to a shared cost APC, and the employer did not agree to 
voluntarily contribute to a shared cost APC. NB: Employers have the discretion to 
extend the 30 day limit within which a member must make an election to buy ‘lost’ 
pension in respect of an authorised leave of absence]  
 
It should be noted that on movement to the 50/50 section any existing contributions 
to:  

 an AVC/SCAVC;  

 an APC to purchase an amount of pension “lost” due to a trade dispute or due 
to a period of authorised leave of absence or period of unpaid additional 
maternity, paternity or adoption leave where the member is paying the full 
cost of the APC;  

 a SCAPC to purchase an amount of pension “lost” during a period of 
authorised unpaid leave of absence or during a period of unpaid additional 
maternity, paternity or adoption leave; or  

 an additional regular contribution (ARC), added years, Preston part-time buy-
back, or additional survivor benefit contribution (ASBC) contract / 
arrangement in force prior to 1st April 2014  

are not reduced to half rate. The contributions under such contracts / arrangements 
continue to be paid in full i.e. the full percentage rate or flat rate sum due under the 
relevant contract / arrangement. 
 
Action required by the Employer/Payroll Provider:  
The Employer will take the necessary payroll action on receipt of a 50/50 election 
form and must give the member information about the effect on their benefits. The 
Employer must put any members in the 50/50 section back into the main section 
from the pay period following their automatic enrolment/re-enrolment date and if a 
member goes onto no pay as a result of sickness.  
 
Separate pensionable pay cumulatives must be retained for members who elect for 
the 50/50 section. At year end, the cumulatives for this section must be reported to 
BCC.  
 
The Employer will send a copy of the member’s election form to BCC and use i-
Connect via the online facility or payroll download, or submit the monthly notification 
spreadsheet by the 19th of the month following the month payroll action was taken. 
All columns highlighted in yellow must be completed (where relevant) otherwise the 
spreadsheet will be returned. Column H named Ident2 should be updated with the 
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member’s payroll reference. Cumulatives up until the date prior to the election taking 
effect must be updated with the ‘from’ and ‘to’ dates for the relevant section.  
 
Examples of a member electing for the 50/50 section and the main section are 
shown at the top of the 50/50 tab. 
 
Action required by BCC:  
BCC will update the member’s record with details of the election and will award 
benefits at the accrual rate of 1/98th for any pensionable pay notified to them as have 
being paid while a member has elected for the 50/50 section. 
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Pensionable pay1  
 
An employee’s pensionable pay is all of the salary, fees and other payments paid to 
them and any benefit specified in their contract of employment as being a 
pensionable emolument. It includes overtime payments and payments made in 
respect of additional hours where an employee is part time. 
 
Pensionable pay does not include  
 

 any sum which has not had income tax liability determined on it 

 any travelling, subsistence or other allowance paid in respect of expenses 
incurred in relation to the employment 

 any payment in consideration of loss of holidays 

 any payment in lieu of notice to terminate a contract of employment 

 any payment as an inducement not to terminate the employment before the 
payment is made 

 any amount treated as the money value to the employee of the provision of a 
motor vehicle or any amount paid in lieu of such provision 

 any payment in consideration of loss of future pensionable payments or 
benefits 

 any award of compensation (excluding any sum representing arrears of pay) 
for the purpose of achieving equal pay in relation to other employees 

 any payment made by the Scheme employer to a member on reserve forces 
leave 

 returning officer or acting returning officer fees other than fees paid in respect 
of  

o local government elections 
o Parliamentary elections 
o European Parliamentary elections 

 
HMRC approved salary sacrifice arrangements, where an employee gives up pay in 
return for a tax assessable benefit in kind from which income tax liability is then 
removed, is pensionable.  
 
Where holiday entitlement is sold in return for additional pay, the extra pay will be 
non-pensionable. Where pay is foregone in return for additional holiday, this is 
authorised unpaid leave of absence and the member can elect to buy the “lost” 
pension via an APC. 
 

 Benefits in the 2014 scheme will be calculated on pay received in the Scheme 
year (1 April to 31 March) and not on the pay due in the period. There is no 
need to adjust pensionable pay on payment of arrears paid in the current pay 
period that are not related to it.  

 The amount of pensionable pay to be allocated to a member’s cumulatives is 
the actual amount of pay received. 

 However, when dealing with pre 1 April 2014 benefits, arrears will need to be 
allocated to the period in which they are in respect of for the calculation of 
final pay under the 2008 Scheme definition (see Regulation 4).Pensionable 
pay paid after 31st March 2014 which relates to a period before 1st April 2014 

                                                        
1
 the full definition of Pensionable Pay (2014 definition) appears in the Payroll Guide to the LGPS 

2014 at http://www.lgpsregs.org   
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should have employee contributions deducted at the member’s contribution 
rate payable under the 2008 Scheme and on the 2008 Scheme definition of 
pensionable pay  

 This pay must not be included in the pensionable pay cumulative (CPP) in the 
Scheme year in which the payment is made 
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Assumed Pensionable Pay (APP) 
 
This is the pay that the member would have received but for reduced pay or no pay 
as a result of sickness or injury; reduced or no pay during relevant child related leave 
(ordinary/paid additional maternity, paternity, shared parental or adoption leave); or 
while on reserve forces leave. Unpaid child related leave is not included in APP as 
this period is paid for via an APC. 
 
Where APP applies, the amount added to the cumulative pensionable pay should be 
the APP and not any actual pay received. The only exception is where the actual pay 
exceeds the assumed pay (e.g. KIT/SPLIT days), in which case the actual 
pensionable pay would be added in respect of that period and assumed pay for other 
days. 
 
APP is calculated as an annual rate and then applied to the period of reduced/no 
pay.  
 
The annual rate for a member paid other than monthly is: 

 the average pensionable pay for the 12 weeks prior to the start of the relevant 
period after removing any payments that are not payable every pay period but 
including any APP credited in that 12 week period, then 

 this figure is grossed up to an annual figure, and 

 if 12 complete pay periods do not exist, use whatever number of complete 
periods are available 

 
For a monthly paid employee 3 complete pay periods should be used which are then 
grossed up to an annual amount. 
 
Where the Employer knows what the pay would have been (where pay does not 
fluctuate) they can use this instead of working out an average APP figure. If pay is 
fluctuating then the Employer should use the average period, as detailed above.  
 
To calculate the Employer’s contributions: 

 if the period where APP applies is only short term, then it is acceptable for 
the Employer to base their contributions on the pay the member would have 
received without having to work out an average.  

 If long term then an average would be more relevant. 
 
The calculation of APP can include pensionable pay prior to 1 April 2014 if the period 
goes back that far, and if it does the 2008 definition of pensionable pay is used for 
that period. 
 
APP may be increased at the time of calculation if an Employer decides to add back 
any regular lump sum payment made in the last 12 months. They must determine 
whether there is a “reasonable expectation” that a regular lump sum payment would 
have again been paid during the period where APP will apply. 
 
Any reduction in pay during the 3 month or 12 week period prior to a member going 
onto reduced contractual pay as a result of sickness or injury, or relevant child 
related leave or reserve forces service leave, should be ignored when using the pay 
during that period to calculate the assumed pensionable pay for the member.  
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Where a member dies in service, assumed pensionable pay is to be calculated in the 
same way as above, so that this can be used by BCC to assess any enhancement 
due to the member’s survivors. 
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Reduction in Pay 
 
Final pensionable pay is normally based on the full-time equivalent pay for the last 
12 months (i.e. the 2008 Scheme definition (see Regulation 4). of pensionable pay). 
If either of the two previous years’ pay is higher, either of these two preceding years 
may be used, calculated to the anniversary of the member’s last day of service (“best 
of the last 3 years’ pay”). It is the employer’s responsibility to provide the previous 3 
years final pay calculations at the outset, where there has been a reduction in pay. 
 
If, on or after 1 April 2008 and within 10 years of leaving, a member who was a 
member of the LGPS prior to 1 April 2014 (voluntarily or compulsorily) has restricted 
pay, reduces their grade or moves to a position with less responsibility, they can 
choose to use the average of any 3 consecutive years pay in the last 10 years 
ending on a 31st March (plus RPI/CPI from the end of the 3 year period). Certain 
exclusions apply (reduction as a result of flexible retirement) and BCC should be 
contacted for any clarification. Where it appears this may apply to a member, BCC 
will contact the employer detailing the criteria. It is the employer’s responsibility to 
determine whether the best 3 years in 10 applies. BCC will use the pay provided by 
the employer and will not query the pay provided. 
 
If prior to 1 April 2008 a member was issued with a Certificate of Reduced 
Remuneration, they are entitled to have their benefits based upon the best average 3 
year period, ending on 31 March, in the last 13 years.  
 
Action required by the Employer/Payroll Provider:  
The Employer/Payroll Provider will need to ensure that payroll data is kept for 13 
years in respect of cases falling into this category. Employers should use the final 
pay calculation FP calc) spreadsheet to calculate the member’s final pensionable 
pay. 
 
Action required by BCC:  
BCC will use the final pensionable pay (2008 definition) as notified to them by the 
Employer/Payroll Provider. 
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Changes 
 
Hours changes are only required for members who are protected by the 
Scheme underpin or for members who have existing added years contracts. 
 
If notifying the BCC via the monthly notification spreadsheet, please only 
provide changes for those members where the above criteria applies. 
Spreadsheets containing updates for all members will be returned to the 
employer for amendment. 
 
Any changes that occur during membership for these members must be notified 
immediately to BCC. Failure to notify BCC of these changes promptly could affect 
the calculation of the member’s benefits when they leave or retire.  
 
The Scheme underpin is an additional payment where the member would have 
been better off under the 2008 Scheme. Members covered by this are those who: 
 

 Were active members of the 2008 Scheme on 31 March 2012; and 

 Were within 10 years of Normal Pension Age on 1 April 2012; and 

 Receive payment of benefits on/after Normal Pension Age (2008 definition) 

 Do not have a break of more than 5 years in active membership in all public 
service pension schemes, and 

 Have not already drawn any benefits from the 2014 Scheme in relation to the 
employment (e.g. upon flexible retirement) 

 
On a monthly basis the Employer/Payroll Provider will use i-Connect via the online 
return facility or payroll download, or submit the monthly notification spreadsheet to 
BCC detailing all relevant changes. BCC no longer require pay changes to be 
submitted. Only the highlighted columns should be completed by the 
Employer/Payroll Provider and should contain the following information: 
 
Hour/Name Changes: 

 NI number 

 Payroll number 

 Surname 

 Forenames 

 Date commenced current pensionable service 

 New part-time hours or percentage  

 Previous part-time hours or percentage 

 Date of change 

 Full time equivalent salary 

 Contribution rate  
 
Address Changes: 

 NI number 

 Address 

 Name 
 
Action required by the Employer/Payroll Provider:  
Each month the Employer/Payroll Provider will use i-Connect via the online return 
facility or payroll download, or submit the monthly notification spreadsheet to BCC by 
the 19th of the month following the month payroll action was taken. This will include 
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changes of hours or weeks worked (for employees who fulfil the underpin criteria or 
who have an existing added years contract), change of band, change of name and 
change of address. 
 
Where the underpin applies, the Employer will issue the original statutory notification 
as detailed below to the employee. 
 
Action required by BCC:  
On receipt of the monthly notification spreadsheet, BCC will amend the member’s 
record with the information provided. Within 6 weeks of i-Connect action or receiving 
the spreadsheet, a statutory notification (where the underpin applies, or the member 
has an added years contract) will be produced confirming the employee’s change of 
pensionable status. This will be sent to the Employer for issue to the employee. 

Monthly Contributions 
 
Pension contributions will be paid over to the BCC Pension Fund each month, no 
later than 19 days following the month in which the deduction was made.  
 
Action required by the Employer/Payroll Provider: 
The Employer/Payroll Provider will need to pay both employee and employer 
contributions to BCC and submit the monthly notification spreadsheet no later than 
the 19th of the month following the deduction. 
  

 If you set your employee bands in April each year, you need to complete the 
Monthly Notification Spreadsheet_ Annual Banding 2017-18.xls’  

 If you set your employee bands monthly, you need to complete the Monthly 
Notification Spreadsheet_Monthly Banding 2017-18.xls’.  

 
The spreadsheet allows the Employer/Payroll Provider and BCC to check the 
contributions paid.  
 

 On the spreadsheet the Instructions tab details the cells that need to be 
completed. 

 On the Employee Data tab, the data input areas have been highlighted in 
blue. 

 There are some checks in the Employee Data tab – these are meant to be 
warnings of potential errors and can be ignored if the Employer is satisfied 
that the information is correct.  

 
The full instructions for completing the monthly contributions tabs on the monthly 
notification spreadsheet can be found in the appendices. If you have any questions 
or require any assistance with completing the monthly contribution tab, please email 
lgpsreturns@buckscc.gov.uk and the Pensions Finance Officer will respond to you 
as soon as possible. 
 
Action required by BCC:  
Within 6 weeks of receipt, BCC will check the monthly contribution return 
spreadsheet and allocate the contributions to each Employer. 
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Year-end Return 
 
A year-end return must be supplied to BCC, including the following information for 
each employment as at 31 March- 
 

 Surname 

 Forename 

 Gender 

 Date of birth 

 National Insurance number 

 Payroll Ref: should be a unique ID for the employment 

 Date member became active in the employment (if during the Scheme year) 

 Date ceased active membership in the employment (if during the Scheme 
year) 

 CPP1: cumulative pensionable pay received in the employment during the 
Scheme year while in the main section of the scheme (including APP) 

 CEC1: cumulative employee contributions deducted from pensionable pay 
(CPP1) 

 CPP2: cumulative pensionable pay received in the employment during the 
Scheme year while in the 50/50 section of the scheme (including APP) 

 CEC2: cumulative employee contributions deducted from pensionable pay 
(CPP2) 

 EE RATE: The employee’s rate of contributions at the end of the Scheme 
year or at the date of cessation of membership (if this occurred during the 
Scheme year) either in the main or 50/50 section of the Scheme. 

 The section of the Scheme the member was in at the end of the Scheme year 
(or at the date active membership ceased if during the Scheme year) 

 CRC: Cumulative employer contributions deducted from pensionable pay in 
respect of the employment (including APP) 

 EAPC CAC: Cumulative additional pension contributions (APCs) paid in 
respect of the employment by the member 

 RAPC CAC: Cumulative additional pension contributions (APCs) paid in 
respect of the employment by the employer 

 EAVC CAC: Cumulative additional voluntary contributions (AVCs) paid in 
respect of the employment by the employee 

 RAVC CARC: Cumulative additional voluntary contributions (AVCs) paid is 
respect of the employment by the employer 

 FTE final pay (2008 definition)2 for the Scheme year (1 April to 31 March of 
the relevant year) for members with LGPS membership prior to 1 April 
2014 who are active at the end of the Scheme year 

 Employee Status – automatically generated based on the information input by 
the Employer. 

 
BCC will send an email to the Employer/Payroll Provider by 28 February with the 
return to be completed and spreadsheet to be used. They must be completed and 
returned to BCC on or before 30 April.   
 
 

                                                        
2
 The full definition of Final Pay under the 2008 Scheme regulations is available from 

http://www.lgpsregs.org/timelineregs/LGPS2008Regs/SI20140044/20071166.htm, (See 
Regulation 4)  
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Action required by Employer/Payroll Provider:  
Once completed and checked for accuracy, the Employer should return the annual 
return spreadsheet and signed SUP52 to LGsystems@buckscc.gov.uk, no later than 
30 April.  
 

 If no return is submitted by 30 April, we will apply a charge for additional 
administration costs of £50 per working day from 1 May to the date an 
accurately completed return is received. The charge will be recovered from 
the Employer. 

 If the annual return and SUP52 spreadsheets are not completed correctly or 
data is missing, these will be returned to the Employer within 5 working days 
of receipt with a request for a revised, correctly completed return. 

 Employer will be given 5 working days from the date of our request to return 
the revised and correctly completed annual return.  

 If the revised return is not received by us by the 5th working day after our 
request, we will apply a charge for additional administration costs of £50 per 
working day, until the date the correctly completed return is received. The 
charge will be recovered from the Employer. 

 Our Pension Administration Strategy details these charges. The latest version 
has been effective since 1 April 2017. It is available from the “Policies” section 
of our website at www.buckscc.gov.uk/pensions 
 

Action required by Buckinghamshire County Council:  
On receipt of the return and spreadsheet, BCC will complete their financial 
reconciliation and then load the Employer-supplied data onto their system.  
 
Employer Liaison Officers (ELOs) will use comparison spreadsheets to identify 
records with queries. An indicator will be added to member records which show a 
query. The indicator prevents an inaccurate annual benefit statement (ABS) from 
being produced for that member.  
 
Annual Benefit Statements (ABS) will be issued for members’ records without any 
queries by 31 August. Once the first run of ABSs have been sent, from September 
(or earlier if possible) ELOs will produce query spreadsheets and send these to the 
Employer for resolution. The ELO will state a deadline for replying to outstanding 
queries; Employers must respond promptly. 

 If there are any records missing, the Employer will be contacted by their 
Employer Liaison Officer and asked to update using i-Connect via the online 
return facility or payroll download, or provide a starter spreadsheet. 

 If there are any members with leaving dates on the spreadsheet and the 
Pensions & Investments Team have not been informed, the Employer will be 
contacted for leaver form(s). 

 If the member had been in the LGPS prior to 1 April 2014 and the full time 
equivalent pay (.i.e. Final Pay 2008 definition) provided has decreased when 
compared to the full time equivalent pay held as at the previous 31 March, the 
Employer will be contacted by their Employer Liaison Officer for confirmation 
that the member’s full time equivalent rate of pay has decreased.   

We will periodically print further ABSs, by Employer, as their outstanding queries are 
cleared. These will be issued to the Employer for onward distribution to members.  
The Year-end process is summarised in Appendix II.  
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Additional Contributions 
 
Additional Voluntary Contributions (AVCs)  
 
Members may make an election, at any time, to pay AVCs. Members can choose 
between our two AVC providers, Prudential and Scottish Widows.  

 For AVC contracts which commenced pre 1 April 2014, members can 
contribute up to 50% of their monthly pensionable pay (allowing for any 
Statutory Deductions). 

 For AVC contracts commencing on or after 1 April 2014, members can 
contribute up to 100% of their monthly pensionable pay (allowing for any 
Statutory Deductions). 
 

New Contributors  
 
Action required by BCC:  
For Prudential AVCs, members should contact Prudential directly. Prudential will 
then notify BCC of the application. BCC will copy the form for their records and 
update their system. BCC will then notify the Employer/Payroll Provider of the AVC 
start date and the amount of contribution to deduct.  
 
For Scottish Widows AVCs, members should send their application form directly to 
BCC. BCC will copy the form for their records and update their system. BCC will then 
notify the Employer/Payroll Provider of the AVC start date and the amount of 
contribution to deduct.  
 
Action required by the Employer/Payroll Provider:  
On receipt of notification from BCC, the Employer/Payroll Provider should check the 
amount does not exceed 100% of monthly pensionable pay (allowing for any 
statutory deductions) and set up the deduction on payroll. The deduction may be 
expressed as a percentage or as a monetary amount. 
 

 If the employer/payroll provider receives a Prudential application form directly 
from the member, they can action the application but must send the original 
form to BCC. 

 The Employer/Payroll Provider should NOT action a Scottish Widows 
application form directly from the member. The form should be forwarded to 
BCC and the Employer/Payroll Provider should take no action unless notified 
by BCC. 

 
Procedure for changes to AVCs in payment 
 
Action required by the Employer/Payroll Provider:  
Members will be told to email or write to the Employer/Payroll Provider if they wish to 
alter or stop their AVC contributions. The Employer/Payroll Provider should either 
send a copy of the letter or forward the email to BCC, confirming the necessary 
action has been taken. The Employer/Payroll Provider is responsible for checking 
that the revised amount (allowing for any Statutory Deductions), does not exceed  

 100% of monthly pensionable pay for post 01/04/2014 AVC contracts or  

 50% of monthly pensionable pay for pre 01/04/2014 AVC contracts,  
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Where the member is paying AVC with Prudential they may contact Prudential direct 
to make a change to their contribution. In these cases Prudential will then notify the 
Pensions & Investments Team direct, who in turn will notify the payroll provider 
 
Action required by BCC:  
On receipt of the confirmation from the Employer/Payroll Provider, BCC will update 
their system. 
 
Monthly AVC pay over  
 
Action required by the Employer/Payroll Provider:  
AVC payments in respect of members must be paid over to Prudential and/or 
Scottish Widows no later than 19 days following the month in which the deduction 
was made.  A schedule is to be emailed to Prudential and/or Scottish Widows 
showing a breakdown of the amount paid by each member. A new contributor 
schedule is also to be sent each month, if there have been new contributors that 
month, detailing the names of new contributors, their NI numbers, amount paid and 
their chosen investment option if available. 
 
If you have any queries regarding paying over contributions, please contact the 
provider directly at: 
 

 Prudential – Emma Bickerdike 
Email: emma.bickerdike@prudential.co.uk 

 Scottish Widows – Laurence Clark,  
Email: Laurence.Clark@scottishwidows.co.uk  
 

 
Action required by BCC:  
No action is required by BCC. 
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Additional Pension Contributions (APCs) 
 
From 1 April 2014 members can no longer elect to pay ARCs but may make an 
election to buy extra annual pension up to a maximum of £6,823 using an APC 
contract. The contract can be paid in full by the employee, in full by the employer, or 
the cost can be shared by any proportion agreed by them. Where both the employee 
and employer contribute it is known as a Shared Cost APC (SCAPC). APC 
contributions can be a one off contribution or a regular deduction from pay and are 
always a cash amount and not a percentage of pay. If the member is buying 
additional pension, rather than ‘lost pension’, BCC require that a medical disclaimer 
be signed. 
 
A modeller is available online at https://www.lgpsmember.org/more/apc/index.php so 
members can see how much it will cost to purchase extra annual pension. The cost 
is dependent on the member’s age, gender and the amount of extra annual pension 
they wish to buy. Contracts must be for a minimum of 1 year, must be for a period of 
complete years and must end before the member’s Normal Pension Age (NPA).  
 
Regular APCs will always be a fixed monthly amount (but may be subject to review 
by the Government Actuary’s Department).  
 
An APC application form can be printed from the APC modeller and should be 
signed by the member.  

 The form should be sent to the Employer first where the APC is to buy lost 
pension; and to be sent to BCC first where the APC is to buy extra pension 

 If the member is making a single lump sum payment to an APC, the APC 
application form must be sent by the member directly to BCC. If necessary, 
BCC will notify the Employer of any amount payable by the Employer. 

 
APC contracts attached to an active pension account terminate when the member 
ceases to be an active member, or takes flexible retirement. They do not cease if the 
member ceases an employment in relation to another active pension account which 
does not have the APC contract attached to it. Employers have been given the 
discretion to extend the 30 day limit within which a member must make an election to 
buy ‘lost’ pension in respect of an authorised leave of absence. 
 
Action required by BCC:  
At the end of each Scheme year, BCC will credit the member’s active pension 
account with the amount of additional pension purchased that year. 
 
If a member elects to cease payment at a date earlier than the completion date, BCC 
will confirm this via email to the Employer/Payroll Provider. 
 
Action required by the Employer/Payroll Provider:  

 Where the member is buying ‘lost’ pension, upon receipt from the member of 
the above application form, the Employer/Payroll Provider will make the APC 
deduction/ deductions. 

 Where the member is buying additional, rather than lost pension: 
o Upon receipt from the member of the above application form, BCC will 

check whether a medical disclaimer is required. 
o Once BCC agrees that the contract can proceed, BCC will instruct the 

Employer/Payroll provider to make the APC deductions.  

86

https://www.lgpsmember.org/more/apc/index.php


27 

 

 APC contributions will be paid over to BCC each month, along with the 
standard monthly LGPS contributions. 

 Where an employer/third party payroll provider has ceased an APC contract 
they need to check and ensure it was not in relation to another employment 
the member had and to which it was attached.  

 Employers will need to revise their discretionary policy if they wish to extend 
the 30 day time limit within which a member must make an election to buy 
‘lost’ pension and provide BCC with a copy of their revised discretionary 
policy. 
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Additional Regular Contributions (ARCs) & Added Years 
 
Some members may have made an election prior to 1 April 2014 to buy additional 
pension via payment of Additional Regular Contributions. The contract continues to 
be in force until such time as the contract is complete, or earlier if the member elects 
to cease payment before completion. Contributions are payable on the LGPS 2008 
definition of pay, so non-contractual overtime (along with the other exclusions listed 
in the Appendices) should not be included when assessing the additional amount 
due. 
 
ARCs will always be a fixed monthly amount (but may be subject to review by the 
Government Actuary’s Department). 
 
Some members may have made an election prior to 1 April 2008 to buy added years 
via payment of additional contributions. The contract continues to be in force up until 
the eve of the member’s earliest retirement age or earlier if the member elects to 
cease payment before completion. Contributions are payable on the LGPS 2008 
definition of pay, so non-contractual overtime (along with the other exclusions listed 
in the Appendices) should not be included when assessing the additional amount 
due. A change in hours will require a re-assessment by BCC to the level of 
membership purchased/amount to be deducted.  
 
Action required by BCC:  
If an existing added years contributor changes hours, on receipt of the monthly 
notification spreadsheet, BCC will re-assess the level of membership being 
purchased and notify the Employer if there is to be any change in the added years 
contributions deducted. ARCs and Added Years should cease on the date notified at 
the start of the contract. 
 
If a member elects to cease payment at a date earlier than the completion date, BCC 
will confirm this via email to the Employer/Payroll Provider. 
 
Action required by the Employer/Payroll Provider:  
Upon receipt of the above email, the Employer/Payroll Provider will make changes to 
the added years deduction/cease deductions. ARC/Added Years contributions will be 
paid over to BCC each month, along with the standard monthly LGPS contributions. 
ARCs and Added Years should cease on the date notified at the start of the contract. 
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Absences 
 
Authorised Unpaid Leave (including Jury Service) 
 
If a member wishes to buy the pension ‘lost’ in respect of a period of authorised 
unpaid leave they can do so via an Additional Pension Contribution (APC) contract. 
Contributions on the first 30 days of an authorised unpaid leave of absence 
are no longer mandatory. An APC contract can be paid over a period of time 
(except where BCC determine that periodical contributions are not practical) or by a 
one off lump sum payment. A modeller3 is available to members online so they can 
see how much it will cost to buy the ‘lost’ pension. 
 
The amount of pension ‘lost’ will be calculated as 1/49th of Assumed Pensionable 
Pay’ (APP) during the period the member was in the main section of the LGPS and 
as 1/98th of APP if the member was in the 50/50 section of the LGPS. 
 
The member should elect within 30 days of their return if they want to buy back the 
period of authorised unpaid leave. If they do, the cost of the APC is split between the 
member and the Employer, with the member paying 1/3rd of the cost and the 
Employer paying 2/3rds of the cost.  
 
If they elect after the 30 day period, the member pays the full cost of the APC 
contract. However, the Employer has the discretion to extend the 30 day limit within 
which a member must make an election to buy ‘lost’ pension in respect of an 
authorised leave of absence. 
 
A member cannot make an election after they have left the LGPS. The contributions 
must be deducted directly from the member’s pay - the member should not send in a 
cheque, as they will not get the tax relief due. The member may continue to pay 
AVCs and must pay any amounts in respect of added years, ARCs or any other APC 
contracts based on the pay they would have received but for the authorised unpaid 
leave. If the APC is a SCAPC, the Employer must also continue to pay their 
contribution. 
 
The member should send a copy of the APC election form to buy ‘lost’ pension, 
which is produced when using the online modeller, to their Employer and to BCC. 
 
Action required by the Employer/Payroll Provider:  
The Employer/Payroll Provider must make the member aware, prior to the period of 
authorised unpaid Leave, of the ability to buy ‘lost’ pension via an APC on their 
return. On request, the Employer/Payroll Provider will need to provide the member 
with the amount of APP for the relevant period. On receipt of an election by a 
member to buy ‘lost’ pension, the Employer/Payroll Provider will check that the 
amount the employee wishes to pay equates to the correct amount using the online 
modeller4. The Employer/Payroll provider will deduct the APC from the member’s 
pay (either as a regular amount or as a one off payment).  
 

                                                        
3 & 43

 The online modeller for buying extra or lost pension can be found at 
https://www.lgpsmember.org/more/apc/index.php  
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Employers will need to revise their LGPS discretionary policy if they wish to extend 
the 30 day time limit within which a member must make an election to buy ‘lost’ 
pension and provide BCC with a copy of their revised discretionary policy. 
 
Action required by BCC:  
On receipt of the annual return from the Employer/Payroll Provider, BCC will update 
the member’s pension account with the relevant amount of APC purchased.  
 
Absence and Assumed Pensionable Pay (APP) 
 
If an employee moves to a period of reduced contractual pay or nil pay as a result of 
sickness or injury or commences relevant child related leave (i.e. ordinary maternity, 
paternity, shared parental or adoption leave and any paid additional maternity, 
paternity or adoption leave), the Employer should apply APP for pension purposes.  
 
The employee will, as in the 2008 Scheme, pay contributions on any pensionable 
pay received during such periods of absence but, unlike in the 2008 Scheme, the 
Employer will pay contributions on the amount of APP. This is a significant change 
that Employers need to take into account. 
 
Maternity, paternity and adoption leave 
 
A member continues to pay contributions on any pay they receive while on 
ordinary or additional maternity, paternity, shared parental or adoption leave. 
However, unlike in the 2008 Scheme, the Employer will pay contributions on the 
amount of APP. 
 
APP does not apply during any period of unpaid additional maternity, paternity, 
shared parental or adoption leave available at the end of relevant child related leave; 
this is to be treated as unpaid leave of absence. If a member wishes to buy the 
pension ‘lost’ in respect of a period of unpaid maternity, paternity or adoption leave 
they can do so via an Additional Pension Contribution (APC) contract. An APC 
contract can be paid over a period of time (except where BCC determine that 
periodical contributions are not practicable) or by a one off lump sum payment. A 
modeller5 is available to members online so they can see how much it will cost to 
buy the ‘lost’ pension. 
 
If the employee is in the 50/50 section and goes on to no pay during ordinary 
maternity leave, ordinary adoption leave or paternity leave, the employee must be 
moved back into the main section from the beginning of the next pay period if they 
are still on nil pay at that time. The amount of pension ‘lost’ will be calculated as 
1/49th of APP during the period the member was in the main section of the LGPS 
and as 1/98th of APP if the member was in the 50/50 section of the LGPS. 
 
The member should elect within 30 days of their return if they want to buy back the 
period of authorised unpaid leave. If they do, the cost of the APC, for any individual 
period of absence up to 36 months is split between the member and the Employer, 
with the member paying 1/3rd of the cost and the Employer paying 2/3rds of the 
cost. The cost of purchasing ‘lost’ pension for a period of absence beyond 36 months 

                                                        
5 The online modeller for buying extra or lost pension can be found at 
https://www.lgpsmember.org/more/apc/index.php 
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will be at full cost to the employee, unless the Employer chooses to contribute 
towards the cost.  
 

If they elect after the 30 day period, the member pays the full cost of the APC 
contract. However, the Employer has the discretion to extend the 30 day limit within 
which a member must make an election to buy ‘lost’ pension in respect of an 
authorised leave of absence. 
 
A member cannot make an election after they have left. The contributions must be 
deducted directly from the member’s pay - the member should not send in a cheque 
as they will not get the tax relief due. The member may continue to pay AVCs and 
must pay any amounts in respect of added years, ARCs or any other APC contracts 
based on the pay they would have received but for the authorised unpaid leave. If 
the APC is a SCAPC, the Employer must also continue to pay their contribution. 
 
For a Keep in Touch (KIT) day, Shared Parental Leave in Touch (SPLIT) day(s) or 
Stringer day(s) during a period of unpaid additional maternity, paternity or adoption 
leave, the member will accrue 1/49th of pensionable pay received for that day. The 
employee will pay basic pension contributions on the actual pay received and the 
Employer will pay employer contributions on the actual pay received. 
 
Action required by the Employer/Payroll Provider:  
The Employer/Payroll Provider must make the member aware, prior to the period of 
Maternity, Paternity or Adoption Leave, of the ability to buy ‘lost’ pension via an APC 
on their return. On request, the Employer/Payroll Provider will need to provide the 
member with the amount of APP for the relevant period. On receipt of an election by 
a member to buy ‘lost’ pension, the Employer/Payroll Provider will check that the 
amount the employee wishes to pay equates to the correct amount using the online 
modeller. The Employer/Payroll provider will deduct the APC from the members pay 
(either as a regular amount or as a one off payment). The Employer/Payroll provider 
will notify BCC that an APC contract has been entered into via the monthly 
contribution tab on the monthly notification spreadsheet on a monthly basis and via 
the annual return at the end of each financial year. A copy of the election form 
produced when using the online modeller should be sent to 
pensions@buckscc.gov.uk for scanning to the member’s record. 
 
Action required by BCC:  
On receipt of the annual return from the Employer/Payroll Provider, BCC will update 
the member’s pension account with the relevant amount of APC purchased 
 
Trade Dispute 
If the employee is absent due to industrial action, APP should not be added to the 
pensionable pay cumulative for that period of absence. However, should the member 
take up the option of an Additional Pension Contribution (APC) contract to buy back 
the pension ‘lost’ during a period of absence due to industrial action, the value of the 
lost pay figure is based on the pay the member lost for that period of trade dispute 
absence. Contributions are no longer assessed as 16% of pensionable pay. 
 
If a member wishes to buy the pension ‘lost’ in respect of strike action they can do so 
via an APC contract. Payment of the APC is at full cost to the member (unless the 
Employer voluntarily chooses to contribute towards the cost) and there is no time 
limit on when the member should make an election to pay.  
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An APC contract can be paid over a period of time (except where BCC determine 
that periodical contributions are not practicable) or by a one off lump sum payment.  
 
A modeller is available to members at 
https://www.lgpsmember.org/more/apc/index.php so they can see how much it will 
cost to buy the ‘lost’ pension. If the member completes an APC election form to buy 
the ‘lost’ pension, the member should send a copy of their form to their Employer 
and to BCC. 
 
The amount of pension ‘lost’ will be calculated as 1/49th of pensionable pay during 
the period the member was in the main section of the LGPS and as 1/98th of 
pensionable pay if the member was in the 50/50 section of the LGPS. 
 
Action required by the Employer/Payroll Provider:  
The Employer/Payroll Provider must make the member aware of the ability to buy 
‘lost’ pension via an APC. On request, the Employer/Payroll Provider will need to 
provide the member with the amount of pensionable pay for the relevant period.  
 
On receipt of an election by a member to buy ‘lost’ pension, the Employer/Payroll 
Provider will check that the amount the employee wishes to pay equates to the 
correct amount using the online modeller. The Employer/Payroll provider will deduct 
the APC from the members pay (either as a regular amount or as a one off 
payment).  
 
The Employer/Payroll provider will notify BCC that an APC contract has been 
entered into via the monthly contribution tab on the monthly notification spreadsheet 
on a monthly basis and via the annual return at the end of each financial year.  
 
Action required by BCC:  
On receipt of the annual return from the Employer/Payroll Provider, BCC will update 
the member’s pension account with the relevant amount of APC purchased.  
 
Reserve Forces Services Leave 
Any pay being paid to the member during a period of Reserve Forces Services 
Leave by the Employer is deemed as not pensionable. When an Employer provides 
the member with information (the employer and employee contribution rate and the 
amount of assumed pensionable pay they are payable on) to be passed to the MoD, 
they must also include details of any Additional Pension Contributions (APCs) or 
Additional Voluntary Contributions (AVCs) to be paid by the member during the 
period of Reserve Forces Services Leave. 
 
When a member goes on Reserve Forces Services Leave the Employer will 
calculate APP. This drops into their pay cumulatives for the relevant LGPS section 
(main or 50/50) so effectively the member is accruing pension as if they were still at 
work. In this instance the Employer pays no employer contribution on the APP. 
 
Action required by the Employer/Payroll Provider:  
The Employer/Payroll Provider will need to identify any members who are on a 
period of Reserve Forces Services Leave and inform the MoD that they do not need 
to concern themselves with details of any pensionable pay paid to the member by 
the Employer. They will also need to ensure that they notify the MoD of any 
APCs/AVCs being paid in respect of any members who have been on a period of 
Reserve Forces Services Leave since. 
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Payments from Ministry of Defence (MoD) 
If the MoD does not pay employer and employee contributions direct to the Fund in 
respect of a member who is on reserve forces services leave, but pays them to the 
Employer, the Employer must pay them to the Fund as part of their normal payover. 
 
Action required by the Employer/Payroll Provider:  
Where a member had been on reserve forces services leave, the Employer/Payroll 
Provider must check to ensure contributions have not been received directly from the 
MoD and if they have, the Employer must pay these over to BCC immediately. 
 
Action required by BCC:  
On receipt of the annual return from the Employer/Payroll Provider BCC will update 
the member’s pension account with the relevant amount of APP.  
 
Sick Leave 
Employee contributions should be taken on all pay received. Where the member 
goes onto a period of reduced or no pay leave, APP is added to the member’s 
cumulative pensionable pay rather than the actual pay they received. If the member 
was in the 50/50 section prior to dropping to nil contractual pay because of sickness 
they should be returned to the main section from the beginning of the next pay 
period (provided they are still on no pay at that time). Employer contributions are 
payable on APP during the period the member is on reduced or no pay. 
 
Action required by the Employer/Payroll Provider:  
The Employer/Payroll Provider will need to ensure employee contributions are 
deducted from all pay received. Where a reduced or no pay period occurs, the 
Employer/Payroll Provider must ensure employer contributions are paid based on 
APP and that the relevant APP amount is dropped into the member’s cumulatives. 
 
Action required by BCC:  
On receipt of the annual return from the Employer/Payroll Provider, BCC will update 
the member’s pension account with the relevant amount of APP.  
 
Please note: Any breaks in membership that are not paid for by the member must 
be notified immediately to pensions@buckscc.gov.uk using i-Connect via the online 
return facility or payroll download, or by the monthly notification spreadsheet. Failure 
to notify BCC of these breaks promptly could affect the calculation of the member’s 
benefits when they leave or retire.  
 
Members who are protected by the Scheme underpin  
 
The Scheme underpin is an additional payment where the member would have 
been better off under the 2008 Scheme. Members covered by this are those who- 
 

 Were active members of the 2008 Scheme on 31 March 2012; and 

 Were within 10 years of Normal Pension Age on 1 April 2012; and 

 Receive payment of benefits on/after Normal Pension Age (2008 definition) 

 Do not have a break of more than 5 years in active membership in all public 
service pension schemes, and 

 Have not already drawn any benefits from the 2014 Scheme in relation to the 
employment (e.g. upon flexible retirement) 
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On a monthly basis the Employer/Payroll Provider will use i-Connect via the online 
return facility or payroll download, or provide a spreadsheet to BCC detailing all 
relevant unpaid periods of membership. An example of the spreadsheet is attached. 
Only the highlighted columns should be completed by the Employer/Payroll Provider 
and should contain the following information: 
 

 NI number 

 Payroll number 

 Surname 

 Forenames 

 Reason for absence 

 Date unpaid leave started 

 Date unpaid leave ended 
 
If the member doesn’t pay contributions for the period of absence, BCC MUST 
be notified of the relevant dates using i-Connect via the online return facility, 
or by completing the monthly notification spreadsheet. This is because any 
break in service will affect those who have 85 year rule protection and also 
those who are protected by the Scheme underpin. 
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Employer Contributions 
 
Employer contributions are not split between the two sections of the Scheme and are 
based on: 

 the actual pensionable pay received by the employee in the pay period or part 
pay period i.e. the amounts added to CPP1 and CPP2 (not including any 
Assumed Pensionable Pay i.e. APP) except where the bullet point below 
applies, in which case the employer contributions are payable on the APP 
figure and not on any pay received whilst APP is in operation.  

Cumulative Employer Contributions (CRC) = (CPP1 (not including any APP) + 
CPP2(not including any APP)) * employer contribution rate 

 the APP figure for the pay period (or part pay period) during which the 
member is on relevant child related leave (i.e. ordinary maternity, paternity, 
shared parental or adoption leave or paid additional maternity, paternity or 
adoption leave), or on sick leave on reduced or no pay, or on reserve forces 
services leave.  

Note, however, that during reserve forces services leave the Scheme 
Employer does not directly pay employer contributions on the APP (and so 
there is no employer contribution to deduct via the payroll). Instead, the 
employer contributions on the APP figure are remitted by the MoD direct to 
the Pension Fund.  

CRC = (CPP1 (i.e. APP) + CPP2 (i.e. APP)) * employer contribution rate 

The Employer contribution rate will be a single rate for all employees of that 
Employer and will be subject to change, possibly annually, but almost certainly after 
each triennial valuation of the Pension Fund. Rates should therefore not be hard 
coded into payroll systems.  

Action required by the Employer/Payroll Provider:  
Employers will be responsible for notifying payrolls of the employer contribution rate 
and any subsequent changes to it. If the employee is in the 50/50 section, the 
employer rate is still paid in full (not at half rate). 
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Estimates 
 
Where possible Employers should use Employer Services (ES) to process their own 
estimates. ES is being rolled out to Employers from April 2017 onwards. If you are 
not using ES or where you want a definitive estimate of benefits, BCC will provide up 
to two estimates without charge upon a request from an Employer.  
 
Action required by the Employer/Payroll Provider: 
To request an estimate, the Employer should email the “Employer Request for 
Estimate of Retirement Benefits” form to pensions@buckscc.gov.uk. The form 
includes the following information: 
 

1. Member’s name 
2. Date of Birth 
3. National Insurance number 
4. Payroll reference number 
5. Proposed last day of service 
6. Type of retirement 

 Normal retirement–Normal Pension Age (NPA) is a member’s State 
Pension Age (SPA) and is a minimum of  age 65 

 Late retirement – Any date after a member’s NPA 

 Early retirement – From age 55 to eve of member’s NPA 

 Redundancy and efficiency – Age 55 

 Employer consent – Age 55 

 Flexible retirement - Age 55 

 Ill health retirement – Any age6  
7. Final pay (if member has pre 1 April 2014 membership.) 
8. Cumulative Pensionable Pay for the previous scheme year (1 April to 31 

March) *If you have yet to submit your annual return and do not use i-Connect 
for your monthly notifications 

9. Pensionable pay (actual pay received from 1 April to date estimate is 
required) 

10. Assumed Pensionable Pay where member has had reduced pay sick leave or 
parental leave. 

 
If a member has pre 1 April 2014 membership, and the final pay in one of the 
previous two years is higher, this information must be provided as well (i.e. best of 
the last three years’ final pay). 
 
If the “Employer Request for Estimate of Retirement Benefits” form is incomplete or 
inaccurate, we will return the form to the Employer. We will advise the Employer of 
the error, end the workflow procedure and will not chase for the revised information. 
Once the form is revised and all the necessary information is provided, we will raise 
a workflow procedure and it will be treated as a new quote request. 
 
Please refer to the section detailing the different types of retirement if you are not 
sure what type of retirement is required. If in doubt, phone BCC for advice. If a bulk 
request of more than 10 estimates is required, details can be submitted on a 
spreadsheet but must contain all of the criteria detailed above.  
 

                                                        
6 BCC is unable to provide an ill health retirement estimate until the person has been referred to 
Occupational Health and the tier of ill health retirement confirmed. 
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Action required by BCC:  
Figures will be provided within 10 working days of the request providing all the 
relevant information has been provided and there are no outstanding queries on the 
member’s record. 
 
Members may request estimates themselves. We will provide up to two estimates to 
members within a rolling year and their intended retirement date must be within 5 
years of the date they request the quote. If a member makes a request, BCC will use 
pay information held on the member’s record where possible. If the date for the 
estimate is within 6 months of the members retirement date, BCC will email the 
Employer/Payroll Provider for the final pay (2008 definition, if the member has pre 1 
April 2014 membership) and the actual pay up to the date of the proposed 
retirement. If the final pay in one of the previous two years is higher this must be 
provided (i.e. best of the last three years’ final pay).  
 
The Employer/Payroll Provider will provide the final pay (if applicable) and actual pay 
figures to BCC within 5 working days of receipt of the request.  
 
All other estimate requests must come from the Employer using the form provided as 
they are not voluntary and can only be triggered by the Employer.  
 
For redundancy, efficiency, employer consent or flexible retirement estimates, the 
Employer must have a Discretionary Policy. If we do not hold a copy of the 
Employer’s LGPS Discretionary Policy we will not accept requests for quotes. 
 
PLEASE NOTE: BCC will provide two pension estimates per member per year to an 
Employer as part of this SLA.  If further quotes are required in a rolling year BCC will 
charge £11.50 plus VAT for each additional estimate. 
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Leavers 
 
When a member leaves the LGPS BCC are required to notify the member of their 
deferred benefit entitlement within 3 months of their last day of scheme membership. 
 
 
Action required by the Employer/Payroll Provider:  
If using i-Connect the Employer/Payroll Provider will use either the online return 
facility or payroll download to notify BCC of any leaver. In all cases a completed 
leaving form is required. This should be emailed to pensions@buckscc.gov.uk by the 
15th of the month following the month in which the member left. If the member is 
under age 60 the form ‘Notification of Employee Leaving Early’ should be completed.  
 
When completing the ‘Notification of an Employee Leaving Early’ form where the 
member has less than two years membership and is entitled to a refund of their own 
LGPS contributions, it is necessary for the Employer to confirm the amount of 
‘National Insurance Contracted-Out Earnings’. This figure should be the amount of 
the employee’s NI-able earnings between the Lower Earnings Limit and Upper 
Earnings Limit/Upper Accruals Point. The Employer/Payroll Provider should provide 
the figure for each financial year up until 2015/16, or part thereof, of the member’s 
employment where the member has less than two years membership and is entitled 
to a refund of their own LGPS contributions. 
 
If over age 60, the form ‘Notification of employee leaving where benefits will be paid’ 
should be completed. 
 
A final pay calculator can be provided to assist Employers/Payroll Providers with the 
calculation of final pay (2008 definition) where the member has pre 1 April 2014 
benefits. 
 
Where an employee is promoted or moves to another position with the same 
employer without a break in service, the employer should determine whether a single 
employment relationship exists. If so, it is not necessary to complete a leaver form as 
the member’s LGPS pension account can continue. If the employee moved to 
another position on a lower salary, this may have an detrimental effect to the 
member’s pension benefits if they were in the scheme prior to 1st April 2014.  In 
these cases, the employer may determine that a single employment relationship 
does not exist and as such, you should complete a leaver form and send this to BCC 
as normal. 
 
Action required by Buckinghamshire County Council:  
Will notify the member of their benefits within 20 working days of i-Connect action or 
receiving the leaving form, whichever is later. 
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Retirements 
Retirement can take many forms: 
 
Normal retirement 
Normal retirement occurs when a member ceases employment at their Normal 
Pension Age (NPA) which from 1 April 2014 is their State Pension Age (SPA). The 
retirement date is the eve of the day they attain their NPA and their benefits come 
into payment from their NPA without reductions. 
 
Late retirement 
A member can remain in the Scheme until 2 days before their 75th birthday. If a 
person retires after their NPA it is considered a late retirement. Benefits are 
actuarially increased. 
 
Early retirement 
A member can elect to retire at any age between 55 and their NPA and claim their 
pension benefits. If the member has reductions to their benefits, their pension 
benefits are not paid automatically. The member will be given the option to take 
reduced benefits from the date of retirement, or to leave the benefits preserved until 
a later date. 
 
Redundancy and efficiency 
If a member has attained the age of 55 and leaves on grounds of redundancy or 
business efficiency, the pension benefits are payable immediately based on the 
membership accrued at date of leaving, without reduction for early payment. If the 
member has purchased additional pension via an APC or SCAPC, the pension as a 
result of the APC/SCAPC will be reduced. 
 
Employer consent 
A member who has attained the age of 55, and is under the age of 60, can ask for 
early payment of benefits. The request must be made in writing to the Employer (or 
former Employer where the member has already left). It will be at the Employer’s 
discretion to agree to payment of benefits.  
 
The 85 year rule does not automatically apply but the employer can “switch” the 85 
year rule back on for pre 1 April 2014 benefits. If the employer switches the rule on 
and the member has already met the 85 year rule, the pre 1 April 2014 benefits are 
reduced by reference to the period from the date of retirement to age 60 and the post 
31 March 2014 benefits are reduced by reference to the period from retirement to the 
member’s SPA.  
 
The Employer can waive the actuarial reduction on the pre 1 April 2014 benefits on 
compassionate grounds (at cost to them) and can waive all or some of any actuarial 
reduction on the post 31 March 2014 benefits (at cost to them). 
 
The opportunity to request early payment of benefits can be a member-led option or 
used by the Employer as an alternative to redundancy or efficiency.   
 
Flexible retirement 
From the age of 55 and with their Employer’s consent, a member can retire, draw 
pension benefits in full or in part and continue to work in the same role, but with a 
reduction in hours and/or grade. This is an Employer discretion and all Employers 
must have a Flexible Retirement Policy. 
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Ill Health retirement 
An active member who has qualifying service for a period of 2 years and whose 
employment is terminated by a Scheme employer on the grounds of ill-health or 
infirmity of mind or body before the member reaches NPA, is entitled to early 
payment of their benefits without reductions. There are two conditions that need to 
be met: 

 that the member is, as a result of ill-health or infirmity of mind or body, 
permanently incapable of discharging efficiently the duties of the employment 
the member was engaged in. 

 that the member, as a result of ill-health or infirmity of mind or body, is not 
immediately capable of undertaking any gainful employment. 

 
A member is entitled to Tier 1 benefits if they are unlikely to be capable of 
undertaking any gainful employment. A member is entitled to Tier 2 benefits if they 
are not entitled to Tier 1 benefits, they are unlikely to be capable of undertaking any 
gainful employment within 3 years of leaving their employment but are likely to be 
able to undertake gainful employment before NPA. A member is entitled to Tier 3 
benefits if they are likely to be capable of undertaking gainful employment within 3 
years of leaving the employment, or before NPA if earlier, for so long as they are not 
in gainful employment, up to a maximum of 3 years from the date they left 
employment. 
 
The pension payable is to be based on the member’s accrued membership plus 
where applicable, an enhancement; 
 
Tier 1  

 the enhancement is an amount equal to the amount of earned pension the 
member would have accrued from the day after termination up to NPA, if that 
member had been treated as receiving APP, for each year and part year in 
that period 

Tier 2  

 the enhancement is 25% of the Tier 1 enhancement 
Tier 3 

 no enhancement where the member is likely to be able to undertake gainful 
employment within 3 years of leaving and are payable for so long as he is not 
in gainful employment. 

 
If Tier 3 is awarded the person must inform the Employer if they obtain employment; 
and answer any inquiries made by the Employer as to their current employment 
status, including their pay and working hours.  
 
Once Tier 3 benefits have been in payment to a person for 18 months, the Employer 
must make inquiries as to the person’s current employment. If they are not in gainful 
employment, the Employer must obtain a further certificate from an independent 
registered medical practitioner (IRMP) as to whether, and if so when, the member 
will be likely to be capable of undertaking gainful employment. This can be the same 
IRMP who provided the first certificate. The decisions available to an Employer are- 
 

 to continue payment of Tier 3 benefits up to the maximum period  

 to award Tier 2 benefits to the member from the date of the review decision, 
or 
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 to cease payment of benefits to the member 
 
The Employer must notify BCC and the member of any action they have taken as 
detailed above. If the pension is to cease the Employer must confirm to all parties 
the date that the cessation takes effect. If the tier has been reassessed the Employer 
must provide BCC with a copy of a certificate from an IRMP. 
 
The Employer shall in any event notify BCC to discontinue the payment of benefits 
under tier 3 after they have been in payment to a person for three years. 
 
Action required by the Employer/Payroll Provider:  
If using i-Connect the Employer/Payroll Provider will use either the online return 
facility or payroll download to notify BCC of any leaver. In all cases of retirement a 
completed leaving form is required. This should be emailed to 
pensions@buckscc.gov.uk at least 3 weeks before a member’s retirement date. You 
do not need to wait until you have made your final salary payment (unless the 
member receives fluctuating payments) as BCC do not need the P45 at this stage, 
the P45 can be sent later. A final pay calculator is provided to assist 
Employers/Payroll Providers with the calculation of final pay where a member has 
pre 1 April 2014 benefits. 
 
If the person is retiring on grounds of: 
 

a) Redundancy/Efficiency - the Employer must complete the Early Retirement 
Certificate. This must be signed by a person authorised by the Employer to 
sign off early retirements. 

b) Employer consent/Flexible retirement – the Employer must complete the Early 
Retirement Certificate. This must be signed by a person authorised by the 
Employer to sign off early retirements. This applies for both active and 
deferred members. 

c) Ill Health – the ill health certificate as issued by Occupational Health must be 
sent to BCC. If the employee is awarded Tier 3 Ill Health Retirement the 
employer must take the necessary action as summarised above. They must 
notify BCC and the employee of any decision they make. They must provide 
BCC with a copy of the notification they send to the employee.   

 
For retirements detailed at a) and b), the Employer must have a Discretionary Policy. 
Please note that pensions are paid on the last working day of each month. The 
‘close down’ for payroll input is the 15th of each month. 
 
Action required by Buckinghamshire County Council:  
Will calculate the pension benefits and write to the member within 10 working days of 
i-Connect action or receiving the leaving form (and any relevant certification), 
whichever is later. 
 
When the member has returned their forms, BCC will pay the lump sum (if 
applicable) and commence payment of the member’s pension on the next available 
payment run. 
 
In the case of Tier 3 ill health retirement; on receipt of a revision of tier and ill health 
certificate, BCC will notify the person of the pension benefits payable within 10 
working days. On receipt of a notice to cease an ill health pension, BCC will take the 

101

mailto:pensions@buckscc.gov.uk


42 

 

necessary action within 10 working days, including writing to the person to recover 
any overpayment. 
 
 
Cost of early retirement (Pension Strain) 
When benefits are paid earlier than normal, there may be a cost to the BCC Pension 
Fund (known as pension strain) and employers will be required to pay a contribution 
to meet the cost of the strain on the Fund.  
 
Pension strain occurs where an Employer decides to retire someone early (other 
than on ill health grounds or in some flexible retirement cases) and the member is 
aged between 55 and 60. It will also apply to members aged 60 or over where the 
employer waives reductions.   
 
The Employer will be sent an invoice immediately after the retirement has been 
processed for the full amount of pension strain due. 
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Death in Service 
 
If a member dies in service there is a death grant payable of three times their annual 
APP. Where a member dies in service with less than 2 years qualifying service they 
are deemed to have met the 2 year vesting period. If the member has completed an 
Expression of Wish form, the death grant can be paid straight away to the person or 
persons nominated (subject to the discretion of BCC); otherwise BCC has discretion 
regarding payment.  
 
If there is a widow, widower, civil or eligible cohabiting partner and/or eligible 
children, there may be survivors’ pensions payable to them.  
 
Ignoring reduction in contractual hours 
When calculating the assumed pensionable pay in respect of a death in service 
grant, or the enhancement added to a survivor’s pension, any reduction in the 
member’s contractual hours is to be ignored, if in the opinion of an IRMP, the 
member was at the date of ill health retirement/death in service in part time service 
wholly or partly as a result of the condition that caused/contributed to the member’s 
ill health retirement/death.  
 
Action required by the Employer/Payroll Provider:  
If possible, please obtain a copy of the death certificate and where appropriate 
copies of the birth and marriage/civil partnership certificates from the 
widow/widower/civil partner and copies of birth certificates of any eligible children.  
 
If using i-Connect the Employer/Payroll Provider will use either the online return 
facility or payroll download to notify BCC of any leaver. In all cases the 
Employer/Payroll Provider will need to notify BCC of the member’s death using the 
“Notification of Employee Leaving where Pension Benefits will be Paid” form, giving 
the name and address of the person/next of kin to contact. Notification should be 
made within 5 working days of receiving notification of the member’s death. 
 
Action required by BCC:  
Will calculate the benefits due and write to the next of kin within 5 working days of i-
Connect action or receiving the leaving form (and any relevant certification), 
whichever is later. 
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Requests for general information and advice 
 
From time to time BCC require additional information in order to provide Scheme 
members with details of their pension entitlement. BCC may make additional 
requests for general information outside of the normal cycle for receipt of 
information. 
 
From time to time Employers/Payroll Providers may require information or advice 
from BCC regarding a Scheme member’s pension entitlement. Requests relating to a 
specific scheme member should be emailed to pensions@buckscc.gov.uk. General 
employer queries should be emailed to employers@buckscc.gov.uk 
 
Requests from either party for information/advice should be responded to within 5 
working days of receipt of the request. 
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Communications 
Scheme Literature 
 
Various forms can be obtained by accessing our web pages at 
www.buckscc.gov.uk/pensions 
 
Current literature includes: 

 Employee guide 

 Death Grant Expression of Wish 
form 

 Transfer Quote Request Pack 

 LGPS Membership form 

 LGPS 50/50 Section Election 
form 

 LGPS Main Section Election 
form 

 LGPS Opt In form 

 LGPS Opt Out form 

 Retirement booklet 

 AVC promotional literature 

 
Ad Hoc Employee Newsletters 
From time to time BCC send Employers an LGPS update newsletter for the attention 
of their employees.  
 
Employer Newsletters 
In March, June, September and December of each year BCC issue an Employer 
newsletter. This is our quarterly update summarising regulatory/scheme changes, 
clarifying our processes, providing staff updates and other relevant information. It is 
essential that all Employers read and, where applicable, action items detailed in our 
Employer newsletter  
 
Action required by the Employer/Payroll Provider:  
BCC will send LGPS member update newsletters to the Employer. The Employer will 
distribute these updates to their employees. Employers should read and action, 
where applicable, items mentioned in our quarterly Employer newsletters.  
 
Presentations and Training 
Presentations include: 

 Induction – For new employees 

 Planning for the Future   

 Pre-Retirement 

 Scheme changes  
 
These presentations are available upon request by Employers. Employers must 
provide the venue and notify employees concerned of its availability. Due to a high 
demand for presentations, BCC cannot offer this service to groups of less than 20 
people. A presentation will be cancelled unless the required number of employees is 
available. A charge may apply dependent on the number of presentations an 
Employer requests. To arrange a presentation, please email 
employers@buckscc.gov.uk  
 
Training 
 
BCC are happy to visit Employers/Payroll Providers to go through this guide in detail.  
They will also offer assistance to Employers/Payroll Providers when filling in their 
annual LGPS returns. 
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Triennial Meeting 
 
A meeting is held every three years in November/December in the year prior to the 
Fund valuation results being published. Reports are given on the performance of the 
Fund, benefit entitlements and details of any changes due to take place in the 
following year. There are opportunities for Employers to raise questions. Details of 
the annual meeting will be publicised in the quarterly employer newsletter. 
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Employer Discretions  
 
Scheme employers are required to have a policy in relation to five specific 
discretions. These are: 
 

1. whether to grant extra annual pension of up to £6,823 to an active Scheme 
member or within 6 months of leaving to a member whose employment was 
terminated on the grounds of redundancy or business efficiency  

 
2. whether, where an active Scheme member wishes to purchase extra annual 

pension of up to £6,823 (figure as at 1 April 2017) by making Additional 
Pension Contributions (APCs), to (voluntarily) contribute towards the cost of 
purchasing that extra pension via a Shared Cost Additional Pension 
Contribution (SCAPC)  

 
3. whether to permit flexible retirement for staff aged 55 or over who, with the 

agreement of the employer, reduce their working hours or grade and, if so, as 
part of the agreement to permit flexible retirement:  

 
o whether, in addition to the benefits the member has accrued prior to 1 

April 2008 (which the member must draw), to permit the member to 
choose to draw all, part or none of the pension benefits they accrued 
after 31 March 2008 and before 1 April 2014, and / or all, part or none 
of the pension benefits they accrued after 31 March 2014, and  

 

o whether to waive, in whole or in part, any actuarial reduction which 
would otherwise be applied to the benefits taken on flexible retirement 
before Normal Pension Age (NPA) 

 
4. whether, as the 85 year rule does not (other than on flexible retirement) 

automatically apply to members who would otherwise be subject to it and who 
choose to voluntarily draw their benefits on or after age 55 and before age 60, 
to switch the 85 year rule back on for such members. Where the employer 
does not do so, then:  

 
o if the member has already met the 85 year rule, the member’s benefits 

are to be reduced in accordance with actuarial guidance issued by the 
Secretary of State (with the benefits from any pre 1 April 2008 
membership for members who will not be 60 or more on 31 March 
2016, and benefits from any pre 1 April 2016 for members who will be 
60 or more on 31 March 2016, which would not normally have been 
subject to an actuarial reduction nonetheless being subject to a 
reduction calculated by reference to the period between the date the 
benefits are drawn and age 60, or  

 
o if the member has not already met the 85 year rule, the member’s 

benefits are to be reduced in accordance with actuarial guidance 
issued by the Secretary of State (with the reduction on that part of the 
member’s benefits subject to the 85 year rule being calculated by 
reference to the period between the date the benefits are drawn and 
age 60, or the date of attaining the 85 year rule, whichever is the later), 
and  
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o the employer can exercise a discretion to waive actuarial reductions (at 

cost to the employer)  
 

5. whether to waive any actuarial reductions i.e. :  
 

a) for active members voluntarily retiring on or after age 55 who elect to 
immediately draw benefits, and for deferred members and suspended tier 3 ill 
health pensioners who elect to draw benefits (other than on ill health grounds) 
on or after age 55, who were not members of the LGPS before 1 October 
2006, whether to:  
 

o waive on compassionate grounds, any actuarial reduction that would 
otherwise be applied to benefits accrued before 1 April 2014, and / or  

 
o waive, in whole or in part (on any grounds), any actuarial reduction that 

would otherwise be applied to benefits accrued after 31 March 2014   
 
b) for active members voluntarily retiring on or after age 55 who elect to 
immediately draw benefits, and for deferred members and suspended tier 3 ill 
health pensioners who elect to draw benefits (other than on ill health grounds) 
on or after age 55, who were members of the LGPS before 1 October 2006 
and who will be 60 or more on 31 March 2016, whether to:  
 

o waive on compassionate grounds, any actuarial reduction that would 
otherwise be applied to benefits accrued before 1 April, and / or  

 
o waive, in whole or in part (on any grounds), any actuarial reduction that 

would otherwise be applied to benefits accrued after 31 March 2016  
 
c) for active members voluntarily retiring on or after age 55 who elect to 
immediately draw benefits, and for deferred members and suspended tier 3 ill 
health pensioners who elect to draw benefits (other than on ill health grounds) 
on or after age 55, who were members of the LGPS before 1 October 2006 
and who will not be 60 or more on 31 March 2016 and will not attain age 60 
between 1 April 2016 and 31 March 2020, whether to:  
 

o waive on compassionate grounds, any actuarial reduction that would 
otherwise be applied to benefits accrued before 1 April 2014, and / or  

 
o waive, in whole or in part (on any grounds), any actuarial reduction that 

would otherwise be applied to benefits accrued after 31 March 2014  
 
d) for active members voluntarily retiring on or after age 55 who elect to 
immediately draw benefits, and for deferred members and suspended tier 3 ill 
health pensioners who elect to draw benefits (other than on ill health grounds) 
on or after age 55, who were members of the LGPS before 1 October 2006 
and who will not be 60 or more on 31 March 2016 but will attain age 60 
between 1 April 2016 and 31 March 2020, whether to:  
 

o waive on compassionate grounds, any actuarial reduction that would 
otherwise be applied to benefits accrued before 1 April, and / or  
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o waive, in whole or in part (on any grounds), any actuarial reduction that 

would otherwise be applied to benefits accrued after 31 March 2020  
 
Scheme employers are required to formulate, publish and keep under review a 
policy statement in relation to the exercise of a number of discretions under 
the LGPS. Each Employer should have sent a copy of its statement to BCC 
before 1 July 2014, or if later, within 3 months of admission to the Fund. 
 
A guide to LGPS discretionary policies, along with a list of all discretions which 
scheme employers may exercise under the LGPS Regulations 2013 is available at: 
http://www.lgpsregs.org/index.php/guides/administration-guides-to-the-2014-scheme  
 
  There is, however, no requirement to have a written policy in respect of all of the 
discretions listed but there are five in respect of which it would perhaps be 
appropriate for Scheme employers to have a written policy in order that members 
can be clear on the employer’s policy on these matters.  
 
They are: 
 

I. whether, how much, and in what circumstances to contribute to a shared-cost 
Additional Voluntary Contribution (SCAVC) arrangement entered into on or 
after 1 April 2014 and whether, how much, and in what circumstances to 
continue to contribute to any shared cost Additional Voluntary Contribution 
(SCAVC) arrangement that the employer had entered into before 1 April 2014  

 
II. whether, with the agreement of the administering authority, to permit a 

Scheme member to elect to transfer other pension rights into the LGPS if he / 
she has not made such an election within 12 months of joining the LGPS  

 
III. whether to extend the 12 month time limit within which a Scheme member 

who has a deferred LGPS benefit in England or Wales following the cessation 
of employment (or cessation of a concurrent employment) may elect not to 
have the deferred benefits aggregated with their new LGPS employment (or 
ongoing concurrent LGPS employment) if the member has not made an 
election to retain separate benefits within 12 months of commencing 
membership of the LGPS in the new employment (or within 12 months of 
ceasing the concurrent membership)  

 
IV. how the pension contribution band to which an employee is to be allocated on 

joining the Scheme, and at each subsequent April, will be determined and the 
circumstances in which the employer will, in addition to the review each April, 
review the pension contribution band to which an employee has been 
allocated following a material change which affects the member’s pensionable 
pay in the course of a Scheme year (1 April to 31 March)  

 
V. whether or not, when calculating assumed pensionable pay when a member 

is:  
o on reduced contractual pay or no pay on due to sickness or injury, or  

o absent during ordinary maternity, paternity or adoption leave or during 
paid additional maternity, paternity or adoption leave, or  

o absent on reserve forces service leave, or  
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o retires with a Tier 1 or Tier 2 ill health pension, or  

o dies in service  
 
to include in the calculation the amount of any ‘regular lump sum payment’ received 
by the member in the 12 months preceding the date the absence began or the ill 
health retirement or death occurred. A ‘regular lump sum payment’ is a payment for 
which the member’s employer determines there is a reasonable expectation that 
such a payment would be paid on a regular. 
 
For help or advice on any of the above discretions, please visit 
http://www.lgpsregs.org/index.php/guides/administration-guides-to-the-2014-scheme  
and view/download the Discretions Policies guidance. 
 
  

110

http://www.lgpsregs.org/index.php/guides/administration-guides-to-the-2014-scheme


51 

 

Exiting Employers 
 
If an employer ceases to be a Scheme employer (including one that ceases to be an 
admission body participating in the scheme), or is/was a Scheme employer, but 
(irrespective of whether that employer employs active members in other funds) no 
longer has an active member contributing towards a fund that has liabilities in 
respect of benefits for current/former employees of that employer, they are deemed 
an ‘exiting employer’.  
 
Where an employer becomes an exiting employer, where BCC considers it likely the 
employer will have one or more active members within the period specified in the 
notice, they can issue a suspension notice under which the employer’s liability to pay 
an exit payment is suspended. The exiting employer would have to continue to pay 
such contributions as BCC reasonably requires towards meeting the employer’s 
liabilities.  
 
BCC can withdraw the suspension notice at any time. In addition to this BCC can 
require an employer who is/has been a Scheme employer under the 2014 or any 
earlier scheme, who does not have any active members in the fund and has not paid 
an exit payment under the 2013 Regulations, to pay such contributions as an actuary 
certifies to meet any outstanding liabilities to the fund.  
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Appendices 
 

I. Instructions for completing the Monthly Return spreadsheet 
II. Year-end Process 

III. Employer Request for Estimate of Retirement Benefits 
IV. Notification of Employee Leaving where Benefits will be Paid 
V. Notification of Employee Leaving Early 

VI. Early retirement certificate 
VII. Notes on Pay: Pensionable, Final & Actual 

VIII. Protected Members/Early Payment of Pensions 
IX. Contact details 
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I Instructions for Completing the Monthly Pension Form 
 
The purpose of the form is to allow both the Employer and BCC the opportunity to 
check contributions paid. The form has been designed to be completed and returned 
as an Excel file. 

 On the spreadsheet the “Instructions” tab details the cells that need to be 
completed.  

 On the Employee Data tab, the data input areas have been highlighted in 
blue. 

 There are some checks in the Employee Data tab – these are meant to be 
warnings of potential errors and can be ignored if the Employer is satisfied 
that the information is correct.  

 
The Employee Data Tab 
 
Information is required for each employee’s contribution for the month: - 

1. Employee’s surname 
2. Employee’s forename 
3. Employee’s National Insurance number 
4. Main section pensionable Pay (CPP1) 
5. 50/50 section pensionable pay (CPP2) 
6. Main section employee contributions (CEC1) 
7. 50/50 section employee contributions 
8. Additional pension contributions - employee (EAPC CAC) 
9. Additional pension contributions – employer (RAPC CAC) 
10. Additional Voluntary Contributions (EAVC CAC) 
11. Additional Regular Contributions (ARCs) 
12. Added years 
13. Absence indicator 
14. Reduced pay due to sickness indicator 
15. Employers contributions (CRC) 
16. Employee refunds 

 
Once this information has been downloaded/input into the form the columns to the 
right will be populated confirming employee contribution band and any contribution 
overpayment/ underpayment. These checks are only meant to be a guide to whether 
the data is correct. 
 
Completion of form 
Once the contribution data for the month has been entered into the form’s tabs 
please check the summary form. In particular, please check that the “total 
contributions paid over” box on the summary sheet agrees with amount you have 
paid / are going to pay to BCC. 
 
Return Instructions 
On completion the form should be submitted to BCC. If you have any questions, or 
require any assistance with completing this form, please email 
lgpsreturns@buckscc.gov.uk and the Pensions Finance Officer will respond to you 
as soon as possible. 
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II. Year-end Process 
 

 
 
Please Note: 

 Timing for Steps 8 and 9 will depend on the size of the Employer’s membership 
and number of queries raised  

 If outstanding queries are not resolved by 31 January, the affected members will 
not be provided with printed Annual Benefit Statements. 

Step 9. We will periodically print further ABSs, by Employer, as their outstanding 
queries are cleared. 

Step 8. Employers to reply promptly and within the deadline to outstanding queries. 
We use the replies to resolve outstanding queries and cleanse our member data. 

Step 7. From 1 September we will produce query spreadsheets and send these to the 
Employer for resolution, stating a deadline for replies. 

Step 6. ABSs issued for members’ records without any queries by 31 August 

Step 5. Indicator is added to records which show a query. This prevents an inaccurate 
ABS being produced for that member  

Step 4. Data provided by the Employer is uploaded and checks are done. Checks will 
return queries on some members’ records 

Step 3. We complete our financial reconciliation using the Employer's Annual Return 

Step 2. Completed annual return and spreadsheet returned by Employer no later than 
30 April 

Step 1. Annual return issued by the Fund at end February 
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III. Employer Request for Estimate of Retirement Benefits 
 

 

Contact details: 

Name of person requesting estimate:  

Job Title/Position:  

Employer/Organisation Name:  

Who should the quote be sent to and what is 
their email address? 

 

                                                        
7
 The full definition of Final Pay under the 2008 LGPS regulations is available from 

http://www.lgpsregs.org/timelineregs/LGPS2008Regs/SI20140044/20071166.htm  (See Regulation 4)   

Full Name:  
  

Date of Birth:  
  

National Insurance number:  
 

Payroll reference number:  
  

Proposed last day of service:  
  

Proposed type of retirement (please tick ONE of the following): 

 Normal Pension Age 

 Late (NPA +) 

 Early (Age 55-64) 

 Redundancy (Age 55+) 

 Efficiency (Age 55+) 
 

 Employer consent to ‘switch on’ 85 year rule (55-60)*  
*Please check that your LGPS discretionary policy 
allows this 

 Flexible (Age 55+) 

 Ill Health*  
* Please indicate whether Tier 1, 2 or 3 applies:  

 Tier 1               Tier 2               Tier 3 

 
  

If the above named is making additional 
payments, please tick the appropriate box(es) 
opposite.   

 Added years              AVCs  

 Part-time Buy Back    ARCs             APCs 

If paying AVCs does the member require 
maximum tax free cash options?  Yes                           No 

Final Pay (2008 definition)7:   
(required where the member has pre 1 April 
2014 LGPS membership) 

£ 

Cumulative Pensionable Pay for the previous 

scheme year (1 April to 31 March) *If you 
have yet to submit your annual return and 
do not use i-Connect for your monthly 
notifications 

£ 

Cumulative Pensionable Pay for the period 
from 1 April to date of quote/leaving (please 
provide a projected CPP where this applies) 

£ 

Assumed Pensionable Pay where the quote 
request is for Ill Health retirement 

£ 
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IV. Notification of Employee Leaving where Benefits will be Paid 
To be completed when an employee is retiring or has died whilst in employment. 

 
EMPLOYEE’S DETAILS 

Title (Mr/Mrs/Miss):  Surname:  

Forenames:  

Date of Birth:  NI Number:  

Address:  

  

Postcode:  Employment No:  
 

EMPLOYMENT DETAILS 

1. Last day of Service: (the last day of the employment or the last day in the 
scheme if different)                                              DD/MM/YYYY 

 

2. Reason for leaving: (please tick to show which applies) 

Normal Retirement (NPA)             Efficiency Retirement 1   

Late Retirement (NPA+)               Ill-Health Retirement 1    

Early Retirement (Age 55-NPA)  Employer consent 1               

Death 1           Flexible1                                              

Redundancy Retirement 1       1 Please provide the appropriate certificate 

3. Employee Contributions paid since the start of the Scheme year in the main 
section (CEC1) 

£ 

4. Employee Contributions paid since the start of the Scheme year in the 50/50 
section (CEC2) 

£ 

5. APCs (split between employee and employer if applicable) £ 

6. AVCs (split between employee and employer if applicable) £ 

7. Pensionable pay from the start of the Scheme year in the main section 
(CPP1)2 

£ 

8. Pensionable pay from the start of the Scheme year in the 50/50 section 
(CPP2) 2 

£ 

2
 Where Assumed Pensionable Pay applies, the amount added to the cumulative pensionable pay 

should be the APP and not any actual pay received. 

9. Assumed Pensionable Pay – only for cases where the member will receive an 
ill health enhancement or in the case of death in service. 

£ 

10. Final Pay 3  

(required where the member had pre 1 April 2014 LGPS membership)  

Please attach a copy of the final pay calculation spreadsheet.  
3 Please see “Notes for calculating Final Pay” within the SLA 

£ 

Please ensure that you also forward the P45 to the Pensions & Investments Team so that we 
can apply the appropriate tax code. 

 

Name of person completing form:  

Employer/Organisation Name:  

Signature:  

Date:  
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V. Notification of Employee Leaving Early 
 

To be completed when an employee leaves employment for reasons other than retirement. 
  

EMPLOYEE’S DETAILS 

Title (Mr/Mrs/Miss):  Surname:  

Forenames:  

Date of Birth:  NI Number:  

Address:  

  

Postcode:  Employment No:  
 

EMPLOYMENT DETAILS 

1. Last day of Service: (the last day of the employment or the last day in the 
scheme if different)                                              DD/MM/YYYY 

 

2. Did the employee leave for any reason other than voluntary resignation? 
(e.g. dismissal)                                                          YES/NO 

 

3. Employee Contributions paid since the start of the Scheme year in the 
main section (CEC1) 

£ 

4. Employee Contributions paid since the start of the Scheme year in the 
50/50 section (CEC2) 

£ 

5. APCs (split between employee and employer if applicable) £ 

6. AVC contributions (split between employee and employer if applicable) £ 

7. Pensionable pay from the start of the Scheme year in the main section 
(CPP1) 

£ 

8. Pensionable pay from the start of the Scheme year in the 50/50 section 
(CPP2) 

£ 

9. Please provide the amount of National Insurance Contracted-Out 
earnings for each financial year (1 April to 31 March) of the member’s 
employment where the member has less than two years membership and 
is entitled to a refund of their own LGPS contributions. 

£ 

10. Final Pay 1 (required where the member had pre 1 April 2014 LGPS 
membership). Please attach a copy of the final pay calculation 
spreadsheet.  
1 Please see “Notes for calculating Final Pay” within the SLA 

£ 

11. Actual Pay (FTE) at date of leaving: £ 

 

Name of person completing form:  

Employer/Organisation Name:  

Signature:  

Date:  
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VI. Early retirement certificate 
 
As required under the Local Government Pension Scheme Regulations, I certify that; 
 

Full Name:  NI Number:  

has been retired by  (Scheme employer) 

 
on the grounds of:  
 
(Please tick the appropriate box. ) 
 

 Redundancy 

 Efficiency 

 Employer Consent to ‘switch on’ 85 year rule (55-60) 1 

 Early release of deferred benefits1 payable from Date (DD/MM/YYYY):______________________ 

 Flexible retirement 1 

1 Please check that your LGPS discretionary policy allows this. 

 
 

We undertake to pay the pension strain to the BCC Pension Fund in respect of the 
above early retirement.* 

 

Signature:  Date:  

Print Name  Job Title  

 
* Please note that an invoice for the amount due will be issued as soon as the 

retirement has been processed.  
 
  

118



59 

 

VII. Notes on Final Pay for members with pre 1 April 2014 membership 
 
The 2008 Scheme8 Regulations state that an employee’s pensionable pay is the 
total of: 

 Salary, wages, fees and other payments made to him for his own use in respect 
of his employment. 

 Any other payment or benefit specified in his contract of employment as being a 
pensionable emolument. 

And does not include: 

 Non-contractual overtime 

 Travel, subsistence or other allowance paid in respect of employee expenses 

 Payment for loss of holiday entitlement 

 Payment in lieu of notice of termination of contract 

 Payment as inducement not to terminate contract 
 
Pay must be taxable to be pensionable but not all taxable pay is pensionable.  
 
Final pay, broadly speaking, is the pay on which contributions were paid, or deemed 
to have been paid, in the last 365 days of employment (366 in a leap year).  If, on or 
after 1st April 2008 and within 10 years of leaving, a member (voluntarily or 
compulsorily) has restricted pay, reduces their grade or moves to a position with less 
responsibility, the employee can choose to use the average of any 3 consecutive 
years pay in the last 10 years ending on a 31st March (plus RPI from the end of the 
3 year period).  Certain exclusions apply (flexible retirement) and the Pensions & 
Investments Team should be contacted for any clarification.  
 
If there is a gap in contributions, due to a leave of absence other than sickness, the 
final pay should be calculated based on the period actually worked and proportioned 
to a full year (see examples).  In the event of strike break the final pay is assessed 
on the days payment was received in the last 365 days (366 in a leap year) and the 
amount is multiplied up to a full year.  Where there has been an absence due to 
sickness, any reduction in pay and contributions is treated as though it had not 
occurred. 
 
Calculation of final pay 
The method of calculation depends upon how the individual is paid i.e. weekly or 
monthly. The easiest way to show how final pay is calculated is by looking at a few 
examples. 
 
Monthly Paid 
The basic calculation is: 
Full-time equivalent annual      x Month (and/or   x (1/12) =    £ A 
pensionable salary   proportion of month) 
 
This above calculation is performed for each different rate of pay throughout the 
year. Any pensionable allowances should be included in the pensionable salary. We 
have provided four examples below to illustrate how the calculation is used. In each 
example we assume a pay award on 1 April. 

                                                        
8
 The full definition of Final Pay under the 2008 Scheme regulations is available from 

http://www.lgpsregs.org/timelineregs/LGPS2008Regs/SI20140044/20071166.htm (See 
Regulation 4). 
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1. Monthly paid employee 
2. Monthly paid employee - worked for less than 365 days 
3. Monthly paid employee - with a strike break in the final pay period 
4. Monthly paid employee - with a service break (other than strike) 
 
1. Mr A Example   Date of Leaving: 30 May 2017 
 
31.05.16 to 31.03.17  £18,500 x (1/31) + 10 x (1/12)   =£15,466.40 
01.04.17 to 30.05.17  £19,200 x (30/31)+  1 x (1/12)   =£  3,148.39 
Total Final Pay        =£18,614.79 
 
2. Mr B Example  Date of Leaving: 19 December 2017 
 
01.03.17 to 31.03.17  £18,500 x 1         x (1/12) =£  1,541.67 
01.04.17 to 19.12.17  £19,200 x (19/31)+8  x (1/12) =£13,780.65 
Sub-total                  =£15,322.32 
 
£15,322.32/294x365 = £19,022.61 (final pay) 
 
NB: Where a member hasn’t completed a full year in the Scheme, work out the 
final pay as normal, calculate the days the person was actually in the scheme, divide 
your sub-total by these days and multiply by 365 to make it up to a full year (366 if 
over a leap year). 
 
3. Mr C Example  Date of Leaving: 30 May 2017 
 
31.05.16 to 29.03.17  £18,500 x (1+29/31) + 9  x (1/12) =£15,366.94 
01.04.17 to 30.05.18  £19,200 x (30/31)      +1  x (1/12) =£  3,148.39 
Sub-total           =£18,515.33 
 
£18,515.33/363x 365 = £18,617.34 (final pay) 
 
N.B: Where there has been a break in service due to strike during the averaging 
period, calculate the final pay as normal, excluding the period of the break. Work out 
the number of days worked in the averaging period, divide the sub-total by the 
number of days worked and multiply by 365 (366 if over a leap year). This gives you 
the final pay for a full year. 
 
4. Mrs D Example  Date of Leaving: 30 May 2017 
 
Had unpaid maternity leave of 62 days from 05.06.16 to 05.08.16 
 
31.05.16 to 04.06.16 £18,500 x (1/31) + (4/30) x (1/12) =£      255.29 
06.08.16 to 31.03.17 £18,500 x (26/31) + 7 x (1/12)  =£ 12,084.68 
01.04.17 to 30.05.17 £19,200 x (30/31) + 1       x (1/12)  =£   3,148.39 
            £15,488.36 
£15,488.36 / 303 x 365 = £18,657.60 (final pay) 
 
N.B: Where there has been any break in service during the averaging period, 
calculate the final pay as normal, excluding the period of the break. Work out the 
number of days worked in the averaging period, divide the sub-total by the number of 
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days worked and multiply by 365 (366 if over a leap year). This gives you the final 
pay for a full year.   
 
Any variable pensionable allowances should be added onto the end of the final 
pay calculation.  Allowances such as ‘Sleep-in’ duties should not be pro-rated 
up to full-time.  If the employee has worked a part-year these allowances 
should be added to final pay before the figure is pro-rated up to a full year. 
 
Weekly Paid 
The basic calculation is: 
 
Full-time equivalent weekly x No. of weeks (or =   £ A 
pensionable salary    proportion of week) 
 
The above calculation is performed for each different rate of pay throughout the year.  
Any pensionable allowances should be included in the pensionable salary.  We have 
provided three examples below to illustrate how the calculation is used.  In each 
example we assume a pay award on 1 April. 
 
1. Weekly paid employee 
2. Weekly paid employee – worked for less than 365 days 
3. Weekly paid employee – break of service in the middle. 
 
1. Mr A Example  Date of Leaving: 30 May 2017 
 
31.05.16 to 31.03.17  £355.77 x 43.4  = £15,440.42 
01.04.17 to 30.05.17  £369.23 x   8.8    = £  3,249.22 
Total Final Pay     = £18,689.64 
 
2. Mr B Example  Date of Leaving: 19 December 2017 
 
01.03.17 to 31.03.17  £355.77 x 4.2        =£  1,494.23 
01.04.17 to 19.12.17  £369.23 x 37.8 =£13,956.89 
Sub-total     =£15,451.12 
 
£15,451.12/294x365 = £22,649.23    (final pay) 
 
NB: Where a member hasn’t completed a full year in the Scheme, work out the 
final pay as normal, calculate the number of days the person was actually in the 
Scheme, divide your sub-total by these days and multiply by 365 (366 if over a leap 
year) to make it up to a full year. 
 
3. Mr C Example  Date of Leaving: 30 May 2014 
 
31.05.16 to 29.03.17  £355.77 x 43.2 = £15,369.26 
01.04.17 to 30.05.17  £369.23 x 8.8 = £  3,249.22 
Sub-total      = £18,618.48 
 
£18,618.48/363x365 = £18,721.06 (final pay) 
 
N.B: Where there has been a break in service during the averaging period, 
calculate the final pay as normal, excluding the period of the break.  Work out the 
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number of days worked in the averaging period, divide the sub-total by the number of 
days worked and multiply by 365 (366 if over a leap year).  This gives you the final 
pay for a full year. 
 
Any variable pensionable allowances should be added onto the end of the final 
pay calculation.  Allowances such as ‘Sleep-in’ duties should not be pro-rated 
up to full-time.  If the employee has worked a part-year these allowances 
should be added to final pay before the figure is pro-rated up to a full year. 
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VIII. Protected Members/Early Payment of Pensions 
 
What is the 'Rule of 85'? 

Normal Retirement Age (NRA) in the Local Government Pension Scheme is the 
same as the person's state pension age (subject to minimum of 65) for all pension 
benefits built up from April 2014 and is the same for both men and women. For 
pension benefits built up before April 2014, the NRA is age 65. 
 
However, under the Rule of 85 it is possible for some Scheme members to retire 
between 60 and their state pension age, without their benefits being reduced. Their 
age and service in whole years must add up to 85. So, for example a Scheme 
member aged 60 with 25 years membership (adds up to 85) could retire immediately 
with their full pension entitlement (depending on their date of birth and date joined 
the scheme - see below) 
 
The Amendment Regulations 2006 provided for the 'Rule of 85' to be phased out 
from 1 October 2006 for new members. For existing members this date was changed 
to 1 April 2008 with protection for some older Scheme members. Some further 
changes to how the 'Rule of 85' operates were introduced in April 2014. 
 
Important: Any member who leaves between age 55 and 59, and who would 
normally meet the rule of 85 calculation before the age of 60, is now treated as 
having a rule of 85 date on the date they turn 60 years old. 
As the provision currently stands, Scheme members will fall into 5 categories, which 
are as follows: 
 
1. New Scheme Members – joining after 1 October 2006 
These members' normal retirement age will be their state pension age for post April 
2014 benefits and 65 for pre-April 2014 benefits. If they choose to retire from age 55, 
their benefits will be reduced. 
 
2. Existing Scheme members who joined before 1st October 2006 and will not 
achieve the 'Rule of 85' 
These members are totally unaffected by any changes. If they retire between age 55 
and state pension age, their pension and lump sum would have been reduced 
anyway as their age and service does not add up to 85. They can still retire at any 
age between 55 and state pension age but their benefits will be reduced. 
 
3. Scheme members who joined before 1st October 2006 and were born before 
1st April 1956 and can achieve the 'Rule of 85' 
These members are protected by the transitional arrangements and can retire at the 
date they meet rule of 85 (although if the member is under age 60, then from age 60) 
without any reduction to any of their pre-April 2016 benefits. Any benefits built up 
from April 2016 will have a normal pension age of state pension age (subject to a 
minimum of age 65) and therefore, the post April 2016 benefits would be reduced 
with reference to the period between date of leaving and state pension age 
 
4. Scheme members who joined before 1st October 2006 and were born 
between 1st April 1956 and 1st April 1960 and can achieve the 'Rule of 85' 
before 2020 
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All benefits they have accrued up until April 2008 will not be reduced at the date the 
member meets the rule of 85 (although if the member is under age 60, then from age 
60). These members will have some protection from a full early retirement reduction 
on the benefits built up from 1 April 2008 to 31st March 2020. For any membership 
built up from April 2020, a normal retirement age of state pension age will apply and 
therefore, the April 2008 to March 2020 benefits would be reduced by a tapered 
reduction and any post April 2020 benefits would be reduced with reference to the 
period between date of leaving and state pension age 
 
5. Scheme members who joined before 1st October 2006 and were born after 
1st April 1960  
All benefits they have accrued up until April 2008 will not be reduced at the date the 
member meets the rule of 85 (although if the member is under age 60, then from age 
60). Benefits built up between 1 April 2008 and 31 March 2014 will have a normal 
pension age of 65 while all benefits built up from April 2014 will have a normal 
retirement age of state pension age (subject to a minimum age of 65 applying). 
Therefore, the April 2008 to March 2014 benefits would be reduced with reference to 
the period between date of leaving and age 65 and the post April 2014 benefits 
would be reduced with reference to the period between date of leaving and state 
pension age. 
 
What reductions will be applied to the Pension and Lump Sum? 
 
The table below shows an extract of the reductions that will apply to the pension and 
lump sum depending on the number of years from their retirement date to Normal 
Pension Age (or the date the 85-year rule is satisfied, if they are covered by one of 
the 85-year rule protections highlighted earlier). 
 

No. of years 
paid early 

Pension reduction:  
men 

Pension reduction: 
women 

Lump sum 
reduction 

0 0.0% 0.0% 0.0% 

1 5.6% 5.2% 2.9% 

2 10.8% 10.1% 5.7% 

3 15.5% 14.6% 8.5% 

4 20.0% 18.8% 11.2% 

5 24.0% 22.7% 13.7% 

6 27.8% 26.4% 16.3% 

7 31.4% 29.8% 18.7% 

8 34.7% 33.0% 21.1% 

9 37.7% 36.1% 23.4% 

10 40.6% 38.9% 25.6% 

11 44.2% 42.2% 25.6* 

12 47.6% 45.5% 25.6* 

13 50.9% 48.6% 25.6* 

 

The “number of years paid early” column is used to determine the reduction applied 
to the benefits you built up before 1 April 2014. This is the number of years earlier 
than your protected Normal Pension Age benefits are paid. Protected Normal 
Pension Age for almost all members is age 65.  
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*The maximum reduction that can be applied to your automatic lump sum for 
membership to 31 March 2008 is 10 years as the protected Normal Pension Age for 
almost all members is 65, and the earliest that virtually all members can choose to 
draw their pension is from age 55.  
 
Example 1 
 
A female with protected service up to 31 March 2016 where the 85-year rule still 
applies.  
 
If the female member met the 85-year rule at age 62 and was retiring at age 60, she 
is retiring 2 years early. From the table it can be seen that her pension would be 
reduced by 10.1% and her lump sum by 5.7%. 
 
Example 2 
 
A male is retiring 2.5 years early.  
 
Where the number of years early is not a whole number, the reduction will fall 
somewhere between two whole numbers.  So, if a man was retiring 2.5 years early, 
the reduction would fall between the factor for 2 years early and the factor for 3 years 
early.  In this case, the pension reduction would be 13.15 % (exactly halfway 
between 10.8% and 15.5%) and the lump sum reduction would be 7.1% (halfway 
between 5.7% and 8.5%). 
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IX. For more information contact: 
 
Pensions & Investments Team 
Buckinghamshire County Council 
County Hall 
Walton Street 
Aylesbury 
Buckinghamshire 
HP20 1UD  
 
Website:  www.buckscc.gov.uk/pensions 

Email:  employers@buckscc.gov.uk 
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Buckinghamshire County Council 
Visit democracy.buckscc.gov.uk for councillor 

information and email alerts for local meetings 

 

 

Pension Fund Board 
 
Title: Internal Dispute Resolution Procedure 

Date: Thursday 16 March 2017 

Author: Sam Price, Principal Pensions Officer (Administration) 

Contact officer: Sam Price, 01296 383755 

Local members affected:  

For press enquiries concerning this report, please contact the media office on 01296 382444 
 
Summary 
 
The Local Government Pension Scheme (LGPS) operates a two stage dispute procedure 
under Regulation 72 to 79 of The Local Government Pension Scheme Regulations 2013. 
 
Within the first stage of this procedure, the complaint will be considered by a person 
nominated by the body that took the decision that the member wishes to complain against.  
Each employer is asked to nominate a ‘specified person’ and any complaints against the 
employing authority will be directed to them.  Where the complaint is against the administering 
authority, these complaints will be addressed by myself, as the ‘specified person’. 
 
If the member is not satisfied with the decision from stage 1, they have not received a decision 
or an interim letter more than 3 months after the date the initial complaint is lodged or it is 
more than 1 month from the date they were informed a decision would be made, then a 
member can progress their complaint to stage 2.  At this stage, the administering authority can 
take a fresh look at the complaint which would be undertaken by a person not involved in the 
first stage decision.  Where the stage 1 complaint was against the employing authority, I will 
undertake the stage 2 review.  Where the stage 1 complaint was against the administering 
authority, Bucks CC Legal team are responsible for this review. 
 
If members are still unhappy following stage 1 & Stage 2 then they can take the case to the 
Pensions Ombudsman within 3 years of the original decision. 
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The following IDRP appeals were received in 2016/2017 
 

Description Employing/ 
Admin 

Authority 

Stage 1 Outcome Progressed to 
Stage 2 

Outcome 

Request for further 
opportunity to 
transfer  

Administering May 2016 Declined September 
2016 

Declined 

Request to backdate 
benefits 

Administering July 2016 Declined   

Ill Health Employing August 2016 Declined   

Ill Health Employing October 2016 Declined January 2017 In progress 

Appeal against final 
pay 

Administering Nov 2016 Declined   

Ill Health Employing January 2017 In progress   

Early release of 
benefits 

Employing February 2017 In progress   

Appeal against 
administrative error 

Administering February 2017 In progress   

 
I am aware of two appeals that were declined at stage 1 & 2 in the 2015/16 year which then 
progressed to the Pensions Ombudsman.  Both were declined at this stage. 
 
We have now begun to monitor the non-formal complaints that are received by the Benefit 
Administration Team.  The results from this can be included with the next IDRP update to the 
board. 
 
Recommendation 
 
The Board is asked to NOTE the IDRP appeals for the 2016/2017 year. 
 
Supporting information to include the following if a decision is being requested: 
 

Resource implications 
 
N/A 
 
Legal implications 
 
N/A 
 
Other implications/issues 
 
N/A 
 
Feedback from consultation, Local Area Forums and Local Member views (if 
relevant) 
 
N/A 

 
 
 
Background Papers 
 
N/A 
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Buckinghamshire County Council 
Visit democracy.buckscc.gov.uk for councillor 

information and email alerts for local meetings 

 

 

Buckinghamshire Pension Board 
 
Title: Pensions Administration Update 

 

Date: Thursday 16 March 2017 

Author: Finance Director, Business Services Plus 

Contact officer: Julie Edwards, Pensions & Investments Manager 01296 
383910 
Sam Price, Principal Pensions Officer (Administration) 

Local members affected: No 

For press enquiries concerning this report, please contact the media office on 01296 382444 
 
Summary 
 
The Buckinghamshire Pension Board is required to monitor the Pensions Administration 
Team. 
 
Recommendation 
 
The Board is asked to NOTE the report. 
 

Resource implications 
 
The Pensions Administration teams are funded by the Pension Fund. 
 
Other implications/issues 

 
4 Previous reports to the Board have documented progress in tackling the backlog of 

tasks in the pension benefits administration team.  There were a number of factors 
which contributed to the backlog including the career average Scheme, introduced in 
April 2014, which increased the complication of the calculations required to administer 
the scheme, auto-enrolment which has increased the number of members and 
consequently the administration requirements, a reduction in the annual allowance 
limits which has created a requirement to send pensions savings statements to an ever 
increasing number of active members who breach the limits, staff turnover and staff 
absences.   
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5 A designated Pensions Service Desk was created with responsibility for taking all 
telephone calls and also to be responsible for chasing employers/members for 
information and calculating preserved benefits enabling the Pensions Officers to focus 
on the more complex areas of work.  An LGPS Training Officer post, 2 additional 
Pensions Officer posts and 1 Pensions Assistant post were created to give the team the 
capacity to undertake current workloads and tackle the backlog. 
 

6 The Benefit Administration team are continuing to successfully maintain the priority 
areas of work on a daily basis along with working through the backlogs.  In October it 
was verbally reported to the Board that there was a backlog in Inter-fund transfers of 
approximately 1,000 tasks and leaver checks of 2,600.  The backlog of 1,300 Inter-fund 
transfers has been cleared, although 350 Inter-fund transfers require checking.  They 
are scheduled to be checked by the end of March. We continue to process a high 
number of tasks daily, on average 500-600, we are working within our 10 working day 
turnaround.  We are still working through clearing outstanding leaver check tasks and 
have reduced this to approximately 2,100.  We are using overtime to continue to reduce 
this so that it does not have an impact on maintaining the current workloads.  It is 
estimated that workloads will be up to date by September 2017. 
 

7 The Fund’s Actuary, Barnett Waddingham LLP, undertook a valuation of the Fund as at 
31 March 2016 in accordance with Regulation 58 of the Local Government Pension 
Scheme (Administration) Regulations 2013. On that date the market value of the assets 
held were £2,203m, sufficient to cover 87% of the accrued liabilities assessed on an 
ongoing basis. The funding policy is set to recover the deficit over fourteen years and 
the common rate of contribution for the period 1 April 2017 to 31 March 2020 is 21.3% 
of pensionable pay.  Buckinghamshire Pension Board members were invited to 
Pensions General Meeting on 9 December 2016, where the actuary presented the 
outcome of the 2016 triennial valuation. 
 

 
Background Papers 
None 
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Buckinghamshire County Council 
Visit democracy.buckscc.gov.uk for councillor 

information and email alerts for local meetings 

 

 

Pension Fund Board 
 
Title: CIPFA Pensions Administration Benchmarking 

Date: Thursday 16 March 2017 

Author: Sam Price, Principal Pensions Officer (Administration) 

Contact officer: Sam Price, 01296 383755 

Local members affected:  

For press enquiries concerning this report, please contact the media office on 01296 382444 
 
Summary 
 
Buckinghamshire County Council (as administering authority for the Buckinghamshire County 
Council Pension Fund) participates in the CIPFA Pensions Benchmarking Club. Data is 
submitted annually and the administration of the Fund is measured against other participating 
authorities. 
 
Recommendation 
 
Members are asked to consider and comment on the report attached at Appendix A. 
 
Supporting information to include the following if a decision is being requested: 
 
The county council has participated in the CIPFA Benchmarking Club for 14 years. Data is 
supplied on cost, workload and staff related measures and Industry Standard Performance 
Indicators. 
 
 

Resource implications 
 
The report is an indication of how the county council compares to other administering 
authorities in relation to administration cost per scheme member. The report also 
provides a breakdown of the cost per member for various categories, such as staff and 
payroll costs. 
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Legal implications 
 
There is no legal requirement to participate; however, membership of the club ensures 
that various areas of pension administration are analysed annually on a statistical basis. 
It also provides evidence that we are comparing favourably with other administering 
authorities. The data is confidential and should only be shared with authorities who 
participate. 
 
Other implications/issues 
 
None 
 
Feedback from consultation, Local Area Forums and Local Member views (if 
relevant) 
 
Not Applicable 

 
 
 
Background Papers 
 
Appendix: 2015/16 Pensions Administration Benchmarking Club 2016 – Executive Summary 
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Cost Analysis per Member

TOTAL COSTS

£20.31

Avg: £18.55 DIRECT COSTS

£11.8

Avg: £11.7

OUTSOURCING

CONTRACT 

na

Avg: £17.23

INDIRECT 

COSTS

£8.6

Avg: £6.2

INCOME 

(TOTAL)

£0.11

Avg: £0.31

STAFF (EXC 

PAYROLL)

£6.81

Avg: £8.58

COMMUNICATIONS

£2.5

Avg: £0.7

ACTUARIES -

OTHER

£0.75

Avg: £0.90

PAYROLL (INC 

STAFF)

£1.5

Avg: £1.3

EXTERNAL 

AUDIT

£0.36

Avg: £0.23

ACTUARIES -

TRIENNIAL

VALUATION

£0.00

Avg: £0.32

ACCOMMODATION

£0.00

Avg: £0.60

IT - ALL OTHER

£0.56

Avg: £0.86

OTHER 

CENTRAL 

£2.54

Avg: £1.27

OTHER RUNNING 

COSTS

£0.00

Avg: £1.22

IT - PENSIONS 
ADMIN

£5.49

Avg: £2.26

COST PER FTE 
STAFF

£23.8

Avg: £32.9

MEMBERS PER 

FTE

3,498 

Avg: 4025

PAYROLL COST PER 
PENSIONER

£6.98

Avg: £6.25

% 

PENSIONERS

21%

Avg: 24%

EMPLOYERS

£1.48

Avg: £0.25

MEMBERS

£0.98

Avg: £0.45

20/01/2017Pensions Administration
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 WORKLOAD MEASURES

Active:

- full-time 11,613 16.7% 19,438 15.1%

- part-time 13,300 19.1% 17,181 21.3%

- no. of elected Members 7 0.0% 38 0.1%

- sub-total 24,920 35.7% 35,796 36.7%

Deferred:

- Staff 25,311 36.3% 31,133 30.5%

- Elected Members 10 0.0% 32 0.0%

Pensioners 14,605 20.9% 24,186 23.7%

Dependants 2,083 3.0% 4,121 3.9%

Frozen refunds 2,553 3.7% 3,245 3.5%

Leavers unprocessed/

in progress 232 0.3% 2,341 2.6%

Total 69,714 100,852

Composition of Members No. % Avg Avg %

0%

20%

40%

60%

80%

100%

120% Active Members - Sub-Total
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 WORKLOAD MEASURES

Joiners & leavers (per '000 active members)

'000 AvgNo.

Opted out

Total 8,145                   327                      295                       

14                             14                             357                           

Joining

Retiring

Deaths

Transferred out

Deferred

4,614                        

1,014                        43                             

68                             

163                           

49                             

78                            

185                           

41                             

15                             

3                              6                               

24                             

1,698                        

384                           

0

50

100

150

200

250

300

350

400

450 Total joiners and leavers
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 WORKLOAD MEASURES

1%

100%

5%

19%

45%

12%

15%

4%

100%

3%

6%

64%

13%

13%

Total

30                            

65                            

648                           

133                           

131                           

7                              

1,014                   

Incapacity

NRD

Pre-NRD

Post-NRD

Redundancy / efficiency

Flexible

Retirements No. % Avg

0

10

20

30

40

50

60

70 Retiring 
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STAFFING AND PROFESSIONAL EXPERIENCE

35%

28%

17%

13%

6% 2%

 

Average FTEs

< £20k

£20-25k

£25-30k

£30-40k

£40-50k

£50-75k

> £75k

30%

36%

19%

11%

2%3%

Buckinghamshire FTEs

< £20k

£20-25k

£25-30k

£30-40k

£40-50k

£50-75k

> £75k

Total Number 
of FTEs: 37

Total Number 
of FTEs: 37

20/01/2017Pensions Administration 140



STAFFING AND PROFESSIONAL EXPERIENCE

11%

21%

22%

15%

30%

Pensions Average Experience

< 1 year

1-5 years

5-10 years

10-15 years

> 15 years

40%

24%

15%

13%

8%

Buckinghamshire Pensions Experience

< 1 year

1-5 years

5-10 years

10-15 years

> 15 years
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Pension Fund Board Forward Plan Updated 3-Mar-17

D:\Moderngov\Data\Agendaitemdocs\1\0\2\Ai00054201\[$Vmjtiqev.Xls]Forward Plan

16 March 2017 Aylesbury, County Hall

Agenda Item Author Cyclical Item?

Apologies / Declarations of interest / Minutes Chairman Every meeting

Minutes of Pension Fund Committee Pension Fund Committee Chairman Every meeting

BCC Pension Fund Employer Newsletter - December 2016 Cheryl Platts Every meeting

Pensions Administration Strategy Claire Lewis-Smith Triennially

Scheme member and employer communications Cheryl Platts Annually

Internal Dispute Resolution Procedure Sam Price Annually

Administration performance statistics Chris Thompson Every meeting

CIPFA Pensions Administration Benchmarking Sam Price Annually

Risk Register Julie Edwards Annually

Forward Plan Claire Lewis-Smith Every meeting

Exclusion of Press and Public

Minutes of Pension Fund Committee Pension Fund Committee Chairman Every meeting

Brunel Pension Partnership Update Julie Edwards Every meeting

Date of next meeting / AOB --

19 July 2017 Aylesbury, County Hall

Agenda Item Author Cyclical Item?

Apologies / Declarations of interest / Minutes Chairman Every meeting

Minutes of Pension Fund Committee Pension Fund Committee Chairman Every meeting

BCC Pension Fund Employer Newsletters - March 2017 and June 2017 Cheryl Platts Every meeting

Review of Buckinghamshire Pension Board Policies Claire Lewis-Smith Annually

Annual Review of Buckinghamshire Pension Board Claire Lewis-Smith Annually

Annual Benefits Statements - Administration Year End Update Claire Lewis-Smith Ad hoc

Administration performance statistics Chris Thompson Every meeting

Forward Plan Claire Lewis-Smith Every meeting

Exclusion of Press and Public

Minutes of Pension Fund Committee Pension Fund Committee Chairman Every meeting

Brunel Pension Partnership Update Julie Edwards Every meeting

Date of next meeting / AOB --

18 October 2017 Aylesbury, County Hall

Agenda Item Author Cyclical Item?

Apologies / Declarations of interest / Minutes Chairman Every meeting

Minutes of Pension Fund Committee Pension Fund Committee Chairman Every meeting
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Pension Fund Board Forward Plan Updated 3-Mar-17

D:\Moderngov\Data\Agendaitemdocs\1\0\2\Ai00054201\[$Vmjtiqev.Xls]Forward Plan

BCC Pension Fund Employer Newsletter - September 2017 Cheryl Platts Every meeting

Pension Fund Annual Report 2016/17 Cheryl Platts Annually

Annual Benefit Statements - Administration Year End Update Claire Lewis-Smith Ad hoc

Administration performance statistics Chris Thompson Every meeting

Training Needs Analysis Claire Lewis-Smith Annually

Forward Plan Claire Lewis-Smith Every meeting

Exclusion of Press and Public

Minutes of Pension Fund Committee Pension Fund Committee Chairman Every meeting

Brunel Pension Partnership Update Julie Edwards Every meeting

Date of next meeting / AOB --

Next meeting: TBC
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Document is Restricted
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Agenda Item 12
By virtue of paragraph(s) 3 of Part 1 of Schedule 12A
of the Local Government Act 1972.
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Agenda Item 13
By virtue of paragraph(s) 3 of Part 1 of Schedule 12A
of the Local Government Act 1972.
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Agenda Item 13 Appendix 1
By virtue of paragraph(s) 3 of Part 1 of Schedule 12A
of the Local Government Act 1972.
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Agenda Item 13 Appendix 2
By virtue of paragraph(s) 3 of Part 1 of Schedule 12A
of the Local Government Act 1972.
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Agenda Item 14
By virtue of paragraph(s) 3 of Part 1 of Schedule 12A
of the Local Government Act 1972.
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